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Welcome

What is the Neonatal Outpatients clinic?

The neonatal outpatients clinic is a clinic where doctors and nurses 
monitor the progress of babies who have had some health problems 
soon after birth.

Why do I need to bring my baby to clinic?

Your baby needs to come to the neonatal outpatients clinic because:

• they need a follow-up review by a neonatal doctor 
• your doctor, midwife or health visitor has recognised a health 

problem that may need further hospital investigation.

Coming to clinic allows you to discuss any concerns you have and for 
the doctor to check your baby’s progress.

Who will see my baby?

A consultant or specialist nurse will see your baby.

However, please note that the department is a training area for student 
doctors and nurses and, as long as we have your permission for them to 
do so, they may also be involved in your child’s care.

What happens when I come to the clinic?

At the clinic we will weigh and measure your baby. A doctor will 
examine your baby and ask you about your baby’s progress.

Sometimes, some babies may also need a blood test.

We will then discuss our findings and future follow-up with you.
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What do I need to bring with me?

Please bring spare nappies and your baby’s milk and food. 

We have both breast feeding and nappy changing facilities and facilities 
for warming your baby’s milk.

Please remember to bring your baby’s ‘Red Book’ and any letters from 
your doctor, midwife or health visitor.

You may also find it useful to write down any concerns you have and 
bring these with you to clinic to discuss with the doctor or nurse.

How long will I be in clinic?

We aim to see you at your appointment time and you can expect to be 
at the clinic for up to an hour, depending on your baby’s needs.

Please attend 15 minutes before your appointment time to allow time 
for your child to be weighed and measured prior to your consultation.
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Parking and getting to clinic

There is only limited parking at the Jessop Wing, and the multi-storey 
car park at the Royal Hallamshire Hospital fills up very quickly.

Because of this, you will need to allow extra time to find a parking 
space.

You may find it easier to use public transport.

The clinic is held in:

• Neonatal Follow-up department
Level Two of the Jessop Wing.

If you are entitled to the following benefits you may be able to claim 
back your travel expenses:

• ESA 
• JSA
• Income Support
• NHS Tax Credit Exempt 
• HC2 or HC3.

Please speak to a member of the clinic staff, who will be happy to help 
you with an attendance certificate. 

To claim back your public transport costs, you will need to take your 
attendance certificate and evidence of the benefit you receive to:

• the Cashiers desk
B Floor at the Royal Hallamshire Hospital.
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What if I cannot keep my appointment?

Please telephone us and let us know as soon as possible. We will then 
arrange for another appointment to be sent to you.

• 0114 226 8175 or
• 0114 276 8322

If you fail to keep your appointment and do not let us know, we will not 
be able to see another baby needing our help.

Please do not attend with your baby if they are unwell with any 
infectious illness such as chicken pox.  Please contact the clinic and we 
will rearrange your appointment.

• 0114 226 8175 or
• 0114 276 8322

Other useful information about clinic

If you are bringing other children with you there is a small play area they 
may use with your supervision.

A small café and pay phone are located on level One of the Jessop Wing.

What if I need more information?

Our staff are available to discuss any concerns you may have about your 
baby and to help you. There are also health information leaflets 
available in the clinic.

Safety in the clinic

We take the safety of patients, staff and visitors seriously and have a 
‘zero tolerance’ approach to verbal or physical abuse.
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How did the service do?

We want to hear your views on the service provided by the neonatal 
follow up clinic; this is how we can improve the quality of our service.

Please discuss any feedback you have with the clinic nurses directly or 
contact:

• Claire Howard - Matron for the Neonatal Service
0114 226 8364

Alternatively, you can contact:

• Patient Services Team
0114 271 2400
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