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At the Mobility and Specialised Rehabilitation Centre (M&SRC) we 
provide a postal repair service. You can send your prosthesis (artificial 
limb) in for repair rather than waiting for a clinic appointment. This is 
useful if you find it difficult to get time off work, have to take children 
to school, find it difficult to leave your home or are unable to travel.

Who can use the postal repair service?

The service is for people with amputations who are well established with 
their prosthesis. It is available to patients who do not have a Sheffield 
postcode and/or require ambulance transport to get to hospital 
appointments.

What sort of repairs can be done?

Only mechanical repairs can be done through the postal service. These 
include fitting a new cosmetic foam, repairs to a knee joint or fitting a 
new cosmetic cover.

If your socket needs adjusting, you will need to ring the M&SRC 
receptionist for an appointment, as your prosthetist will have to assess 
what the problem is by looking at the fit of your artificial limb.

How long do postal repairs take?

It depends on what is wrong with your prosthesis and how busy the 
workshop is. Repairs sent in by post will not necessarily be completed 
any sooner.

For all repairs, there are occasions when we need to order parts or send 
the limb away for repair. This will extend the time it takes to complete 
the repair and is largely out of our control. On rare occasions, we may 
need to call you to clinic if we need to check the setting of the 
prosthesis.

Repairs normally take about 3 weeks. Please try to be patient.
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Is there anything I need to do when I send my artificial 
limb in for repair?

It is very helpful if you need a new strap, belt or sock that you include 
an old one as a pattern or for reference.

If you cannot send it because it is the only one you have, and we haven’t 
got a record of it, then it may be necessary to call you to clinic.

Most of the time it is obvious what needs repairing but if you want 
something specific, it may be helpful to include a short note.

How do I arrange for a repair to be done by post?

To arrange to have your artificial limb repaired by post:

• Telephone the M&SRC receptionist on 0114 271 5807 and ask to 
be put through to Dispatch.

• Someone here will take all your details and ask for a description of 
what needs doing. Please try to be as specific as possible.

• Specify a suitable collection time and place, particularly if you will 
not be in when your limb is to be collected.

• Please make sure that you pack your prosthesis well to avoid any 
damage to it in the post.

• Your prosthesis will be picked up from you by a courier firm.
• When your prosthesis arrives at the M&SRC, it will be assessed and 

put onto the workshop waiting list.
• The same courier firm will return your prosthesis to you when it 

has been repaired.

If you would like to arrange a repair by post, please telephone the 
M&SRC reception on:

• 0114 271 5807
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Prosthetic Department
Mobility and Specialised Rehabilitation Centre (M&SRC)
Northern General Hospital
Herries Road
Sheffield

• 0114 271 5807 

Alternative formats can be available on request.
Please email: sth.alternativeformats@nhs.net
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