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Welcome to the Vascular Institute

Firth 2 and Vascular Angio Day Ward are part of South Yorkshire 
Regional Services and collectively known as the Sheffield Vascular 
Institute. 

Firth 2 is located on B floor of the Firth Wing and this is where most 
vascular inpatients stay.

Vascular Angio Day Ward is where most vascular day case patients stay 
to have tests or procedures carried out in the Angio Department. It is 
located on D floor of the Huntsman Wing and is close to Diagnostic 
Imaging (X-ray) and Accident and Emergency.

Sheffield Teaching Hospitals NHS Foundation Trust manages the five 
major hospitals in Sheffield – the Northern General, Royal Hallamshire, 
Jessop Wing, Weston Park and Charles Clifford Hospitals.

As a Trust we are responsible for the planning and delivery of the 
highest quality patient care, providing services for patients not only from 
Sheffield and South Yorkshire but all parts of the UK.

We have an annual budget of around £690 million and treat almost one 
million patients each year, making us the second largest NHS Trust in 
England.

 

About the unit

Senior Sisters / Charge Nurses have ongoing responsibility for their ward 
/ department. They are supported by Junior Sisters / Charge Nurses, who 
are responsible for the day to day management of the ward / 
department and are experts in their field. If at any time you or your 
family have any concerns about your care please speak to the Sister / 
Charge Nurses in the first instance.
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We also have Vascular Nurse Specialists who will be involved in your 
care. This is mainly in the outpatient clinics at Sheffield, Rotherham or 
Barnsley Hospitals. Their role on the ward is the supervision of 
complicated wounds and advising staff working on the ward. An 
Advanced Nurse Practitioner is based on the ward to support the 
medical and nursing team.

Matron is the person with overall responsibility for patient care and the 
environment. If you have any concerns or would like to discuss your 
treatment with Matron then this can be arranged for you. Please let a 
member of the ward team know and they can make the necessary 
arrangements, or you can contact directly via the hospital switchboard 
on 0114 243 4343 bleep 2971. 

If at any time you or your family have any concerns about your care, 
please speak to the nurse in charge.

Telephone numbers:

Firth 2 

• Main Reception - 0114 271 4603
• A Bay - 0114 271 4602
• B Bay / Side Rooms - 0114 271 4685
• C Bay - 0114 226 6487
• D Bay - 0114 226 6488

Angio Day Ward

• 0114 226 9528
(Monday-Friday 8.00am - 6.00pm)



page 6 of 24

Unit philosophy

The multidisciplinary team within Sheffield Vascular Institute are 
committed to helping patients meet their individual needs.

We will work in partnership with patients, families and carers to plan 
and deliver high quality care provided by a skilled team.

We believe in the following:

• For privacy and dignity to be maintained at all times
• Patients are able to make informed choices about their care and 

treatment
• All patients to have equal access to our services irrespective of age, 

ethnicity and gender
• All patients and visitors to be treated respectfully
• Any patient who is not happy with any aspect of their care to be 

supported through the complaints procedure

Admission to hospital

Elective admission
If your admission into hospital has been planned in advance most of 
your medical and nursing assessment will have been completed before 
admission in the centralised Pre-assessment Clinic. However, some tests 
may be performed once you are admitted to the ward. A plan of care is 
then developed which is individual to your needs. We aim to involve and 
inform you and your family at all stages of your treatment.

For many patients we try to arrange for you to be admitted to hospital 
on the morning of your operation. This is known as 'Day of Surgery 
Admission'. You will have already have attended the pre-assessment 
clinic, so your investigations will have been completed. Not all patients 
are suitable for day of surgery admission, but where possible we will 
arrange this.
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Emergency admission
If you are admitted as an emergency into the hospital, all of the relevant 
information and examination will take place once you arrive. A plan of 
care will then be developed for your individual needs.

Bringing your medication with you

Firth 2
It is very important that you bring all medication into hospital with you 
in its original packaging. This is so that the staff involved in your care can 
see exactly what medication and dosage you are taking.

Emergency medicines for angina, breathing conditions and diabetes 
may be kept on your locker. This may be inhalers, GTN sprays and 
diabetic snacks. Please bring us an up-to-date copy of your repeat 
prescription list from your doctor.

Angio Day Ward
When you are admitted to the Angio Day Ward, please bring only 
medication, inhalers and sprays that you need to take while you are with 
us. Please bring in any diabetic emergency snacks/drinks that you may 
need. If you have not already done so, please bring us a copy of your 
repeat prescription list from your doctor.

Warfarin, Rivaroxaban, Apixaban (Antiocoagulant medications)
If you take an anticoagulant medication, you will have been told by the 
pre-assessment clinic staff if you should stop taking this before your 
admission. You will have been told the day/date you need to take the 
last dose and when you need to return for a blood check. They will write 
this down for you. You may need to have blood thinning injections until 
you go back onto your anticoagulation medicine, after your procedure. 
You will be told about this too.

For some procedures anticoagulation medication does not need to 
stop. If you have any questions or are unsure about this please ask.
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Ward facilities

Firth 2
Firth 2 has two bathrooms with hoist baths and toilet facilities all of 
which are suitable for disabled patients. We also have a wet room which 
has disabled access. There are four bays, each for 6 single sex beds. All 
have toilet facilities and two have shower/wet rooms. There are also 8 
cubicles some of which have ensuite toilet and shower facilities.

The ward has a large spacious dayroom and we encourage our patients 
and their families to use this facility. On some occasions, the day room 
may be out of use. Please speak to the nurse in charge for up to date 
information about this. Once you are well enough we aim to serve your 
meals here if you wish.

Please ask us if you wish any of your consultations to be held in a 
private area and we will do our best to accommodate this.

Angio Day Ward
The Day Ward has three beds and two recovery chairs. Showers and 
baths are not provided. To respect the privacy and dignity of all patients, 
and because space is very limited on the Day Ward, we ask relatives and 
friends to drop off and collect rather than wait in the department.

Nurse call system

Situated at the side of each bed, in bathrooms and toilets there are 
orange coloured pull cords or buttons for assistance from staff.

The wall pull button is for emergencies only.

Once this button is activated, an orange light is switched on above your 
bed, outside the toilet or bathroom. This alerts staff you need assistance 
and a member of staff caring for you will answer as quickly as possible.
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Firth 2 meal times and patient nutrition

The hospital offers a choice of meals to suit medical and cultural needs, 
so please inform a member of staff if you have any special dietary 
requirements. Nutrition is high on our list of priorities for basic care 
needs and a well-nourished patient will recover better from surgery.

Please discuss with your nurse if you are experiencing any difficulties 
eating so we can address the problem straight away.

We can call upon a dietician for advice for any problems you are 
experiencing.

Food is served at the following times: (all times are approximate)

• Breakfast between 8.00am - 9.00am
• Mid-morning drink 10.00am
• Lunch 12 noon
• Afternoon tea 2.00pm
• Evening meal 5.00pm
• Bedtime drink and biscuits 9.30pm

For patients undergoing certain procedures it may mean you will have 
to be off the ward when meals are being served. However, we do have 
access to catering and you will be provided with food once you are 
permitted to eat.

Between the hours of 12 noon and 1.00pm, and 5.00pm and 6.00pm 
we operate ‘protected mealtimes’. This is to encourage patients to eat 
a good balanced diet without being disturbed. Doctor’s ward rounds 
and routine procedures such as taking blood samples will be avoided 
where possible. You will of course receive any urgent treatment at these 
times should you require it.

We offer a selection of meals and the house keeper will ask each 
morning for choices for the day. The house keeper or nursing staff will 
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serve the meal on the ward so you are able to pick the portion size you 
require.

We politely ask you, once you are well enough, to eat your meals in the 
day room. The purpose of this is to minimise the effects on patients on 
the ward who cannot eat, as well as encouraging the rehabilitation of 
patients who are in hospital in the longer term. Dayroom facilities may 
be subject to change; please speak to the nurse in charge for more 
information.

Angio Day Ward meal times and patient nutrition

Hot meals are not provided on the Day Ward as your stay will be short. 
During your stay, and working around your test or procedure, we will 
offer a selection of snacks, sandwiches and hot drinks.

Moving and handling

Sheffield Teaching Hospital NHS Trust has a minimal patient handling 
policy throughout the hospital.

To ensure your comfort we actively encourage you wherever possible to 
assist in your own transfers and movement. This also encourages 
self-reliance and independence, which is beneficial to patient recovery 
whilst reducing the risk of injury to both you and members of the ward 
team. Hoists and other aids are available to help us in moving patients 
who are more dependent.

It is important to wear slippers or shoes at all times as this will reduce 
the risk of slipping. We may provide alternative foot wear if you are 
unable to wear your normal shoes.

Please do not bring in too many items as space is limited and this can 
increase the risk of tripping.



page 11 of 24

Patient’s property

On admission into hospital we do advise that you leave valuables and 
cash at home. You will be asked to sign a disclaimer form on admission 
to show that you have been informed of this. We advise that you have 
a small amount of cash for you to purchase newspapers etc. Any other 
cash, cheque cards, etc can be sent to Cashiers for safekeeping.

To get your cash or other valuables, Cashiers is open Monday - Friday, 
10.00am - 4.00pm.

We do ask that you bring a supply of your own clothing into hospital, 
especially if you have a prolonged stay and are undergoing 
physiotherapy and occupational therapy rehabilitation. Comfortable, 
loose fitting clothes such as jogging bottoms, t-shirts, button through 
blouses, elasticated waist skirts and sweatshirts are ideal.

It is advisable that you have an adequate supply of toiletries with you 
when you are admitted. The shop has only a limited supply for you to 
purchase.
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Visitors

Visiting guidelines are subject to change; please speak to the nurse in 
charge for the most up to date guidance.

Angio day ward 
Because space is very limited on the Day Ward, and to respect the 
privacy and dignity of all patients, we ask relatives and friends to drop 
off and collect rather than wait.

Firth 2 
Visiting times are 8.00am - 8.00pm. The ward can be very busy at times, 
especially in the morning and during doctors' rounds. We respectfully 
ask that visitors are mindful of this and, where possible, the day room is 
used for visiting purposes.

Only 2 visitors are allowed per bed and children under the age of 12 
are not permitted to visit. This is a guideline and we always permit 
visitors for patients who are very sick, or who may wish their relatives to 
assist in certain aspects of care. If you have any concerns please speak 
to the nurse in charge.

To lessen the chance of bringing infections onto the ward, we ask that 
visitors use the handrub provided or wash their hands in warm soapy 
water. This must be done before entering and when leaving the ward. 
A sink is located at the ward entrance.

We also politely ask that any visitors who may visit directly from work 
do not arrive in dirty work clothing. Please ask them to get changed 
before they visit you to ensure the ward environment is kept as clean as 
possible.

Visitors must not sit on beds, as this can be a cause of infection. 
Visitor’s chairs are available in the day room and we ask that they 
are returned at the end of visiting.
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The hospital day is very busy, particularly during the week. Please be 
aware that you may be required to go to other departments such as 
X-ray, Physiotherapy and sometimes theatre during visiting hours. 
Nursing care is ongoing throughout each 24 hour period and care will 
continue during visiting times.

The Trust has introduced a visitors code which sets out some simple and 
sensible guidelines for visitors. This is available in a separate leaflet.

Violence and aggression

Violence and aggression towards staff, patients or members of the 
public will not be tolerated. The Trust operates a zero tolerance policy 
and will seek the maximum penalties available in law for anyone 
behaving in this way.

Cultural and religious needs

The hospital has a chapel situated on Vickers Corridor and a multi-faith 
room in the Chesterman Unit. Please inform nursing staff if you wish to 
use these facilities.

We are also able to contact different representatives of the three main 
Christian denominations and one part time Muslim advisor should you 
feel the need for their support during your stay.

We can access interpreters via switchboard should you require their 
services.
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Privacy and dignity

We understand that coming into hospital is a stressful time for most 
people. Our aim is that ward rounds are conducted in a quiet and 
dignified manner. We are aware that at times conversations can be 
overheard and if this is a particular cause for concern, we can arrange 
for doctors or members of nursing staff to speak to you in our quiet 
room.

Segregation of sexes is an expected standard that hospitals must adhere 
to. However, certain areas such as the dayroom and bathroom will be 
visited by both sexes. Please help us by dressing appropriately to walk 
around the ward and hospital in general.

Please be aware that if you are transfered to either the Post-operative 
Surgical Unit (POSU), High Dependency Unit (HDU) or General or 
Cardiac Intensive Care Units (GICU/CICU) you may be cared for in a 
mixed environment. You will appreciate that it is not always possible for 
these areas to be single sex areas, but we make every effort to respect 
your privacy and dignity at all times.

Please do not enter rooms other than your own.
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Smoke free

All of our hospitals, grounds and buildings are completely smoke free, 
helping to protect the health and wellbeing of our patients, staff and 
visitors.

Vaping is allowed in the grounds, but this must be well away from 
hospital entrances.

Please speak to the nurse or doctor for smoking cessation support 
during your stay, and after you go home. Nicotine replacement can be 
prescribed for during your stay.

Anyone who would like to give up smoking can access FREE help and 
support by contacting the NHS Sheffield Stop Smoking Service 24/7 on 
0800 068 4490 or visit www.sheffieldstopsmoking.org.uk or text 
QUIT4 to 88020.

Smoking can and does damage your health
 

Medical notes and confidentiality

To provide you with good medical care we need to keep notes of your 
condition, treatment and progress. All staff who have contact with your 
records are obliged to maintain confidentiality at all times and keep all 
records secure.

The staff who will see your notes are those involved in your care. 
However, sometimes other staff are allowed to use these notes for 
audit, teaching and research. These staff are also bound by duties of 
confidentiality.

Any information concerning your illness is strictly confidential and will 
not be given without your permission to anyone except your own family 
doctor. Friends and relatives who enquire will only be given a general 
indication of your progress.
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Discharge planning

We start planning discharge from the day of admission and we will ask 
questions about your home circumstances. This is so we can make all 
the arrangements necessary in good time and not delay your discharge.

On the day of discharge you will receive:

• A discharge advice leaflet
• A supply of medication. We will either return your own medication 

to you or supply you with enough medication for 14 days. If any 
extra medication has been started whilst you were an inpatient, 
we will also provide you with a supply of these. If you receive a 
drug you are still not sure about please ask a member of nursing 
staff to explain them to you again. It is important that you do not 
continue to take other medicines including prescriptions leftover 
at home.

• A letter referring you to the District Nurse (if you require any 
wounds or stitches attending to). If you are fit and well you may 
be able to attend the Practice Nurse at the surgery for any of the 
above. We will supply any dressings you require covering the first 
7 days. This will enable the District Nurse or your GP to order some 
for you.

• You will need to make transport arrangements for your discharge 
home. Patients who meet the NHS criteria for an ambulance will 
be eligible for an NHS ambulance and we will arrange this for you.

• You will be asked to vacate your bed at 10.30am on the day of 
discharge. If your transport home is not ready we will arrange for 
you to wait in the Discharge Lounge.

• Usually an outpatient appointment will be given to you. If however 
this is not possible, one will be posted to your home address.
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• Some patients require a ‘home visit’ before actually being 
discharged from hospital, particularly if you have undergone 
surgery, which may affect the way you manage at home. This will 
be organised by the Occupational Therapist and Physiotherapist, 
who will liaise with you and your next of kin.

• It may be necessary for some patients to be referred to a Social 
Worker to arrange for home care services on discharge. Please 
speak to the nurse-in-charge if you feel this applies to you. If there 
is likely to be any delay in orgainising such social care, 
or residential/nursing home care, it is sometimes necessary to 
allocate you a 'step down' bed. This is an area where you can wait 
until the above are organised.

We aim to discharge you home as quickly and as smoothly as 
possible.
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Some frequently asked questions

Does it matter that I take my medications at different times to 
the ward drug rounds? 

During your hospital stay, the general routine will differ greatly from 
your routine at home. We try to perform drug rounds at regular 
intervals, approximately 8.00am, 2.00pm, 6.00pm, and 10.00pm. Once 
you return home you can return to your usual routine.

Can I keep my own medications in my locker? 

No. It is important that we are aware of all the medications that you are 
taking and when you are taking them. When you are admitted to the 
ward please give all your medications to the nurse admitting you. We 
will then arrange safe storage of your medication.

What information will be given to my relatives over the 
telephone? 

Hospital policy and patient confidentiality does not allow members of 
staff to give information over the telephone, such as operations, tests 
and test results. Such information can be discussed with nursing or 
medical staff with the consent of the patient when they visit.

On rare occasions such as medical emergencies, exceptions may be 
made. The nurse-in-charge and senior doctor make this decision.

We appreciate that family and friends may want to ring the ward and 
make enquiries about their relative. We do ask however that one person 
rings the ward and passes on any progress to everyone else. Numerous 
telephone calls impacts on the time available for patient care.

Bedside telephones/television (from Hospedia) are now available on the 
ward for your personal use.
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Can I use my mobile phone?

Mobile phones are permitted for use within the hospital, but the 
hospital will not accept responsibilty for the loss or damage of your 
mobile phone.

We politely ask the following of you to respect the hosptial environment 
for other patients:

• Mobile phones are set to silent or vibrate so they do not disturb 
other patients.

• Mobile phones that have a camera should not be used to take 
photographs where other patients are present.

• You must not display any material on your phone that may cause 
offense to others.

• The day room is to be used to make phone calls of any length.

A hospital policy is available for further guidance on the use of mobile 
phones on request.

Are there any visiting restrictions? 

Due to limited space on the ward we ask that you have no more than 
two visitors. This is for health and safety reasons and as a courtesy to 
other sick patients. Please do not allow your visitors to sit on the beds, 
as it is a cause of cross infection.

Please remember that between 5.00pm and 6.00pm we do not allow 
visiting as patients are eating their evening meal.

What if I have visitors that are unable to visit during visiting 
hours? 

If it is very difficult for your family and friends to visit at visiting time then 
please do not hesitate to speak to the nurse-in-charge and alternative 
arrangements can be made.
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Can children visit? 

The Trust policy is that children aged 12 and over may visit, though 
please ensure that children are supervised at all times. Babies and very 
young children may be at risk of picking up infections, so we advise that 
you discuss with the nurse-in-charge about any younger children.

What happens to my property if I need to spend time on the High 
Dependency Unit or Intensive Care Unit? 

We ask you to keep only essential items with you.  For example, 
pyjamas/nightie, a toiletry bag filled with washing equipment, such as, 
soap, flannel, toothpaste, toothbrush, denture pot, comb/hairbrush.

We have very limited storage space, so it is difficult to keep many items 
in our locked cupboard. Please leave valuables at home where possible, 
or with a relative for safekeeping. If however this is not an option, 
valuable items will be sent to Cashiers and would be returned to you 
during office hours Monday to Friday, 10.00am - 4.00pm.

Any reasonable amounts of cash would be returned to you at your 
request, such as a small amount to purchase newspapers etc. The rest 
would be returned to you just before discharge.

I usually monitor my own blood sugars at home. What happens 
to my monitoring whilst I am in hospital, or if I become unwell?

It is important for you to monitor your blood sugars as you would at 
home. If you are unwell or have undergone surgery, your blood sugars 
may become unstable. Therefore the nurse looking after you will closely 
monitor your blood sugars until you are well enough to continue 
monitoring your own again.

If you keep a record book, information we gather during your stay can 
be made available for you to copy when you go home.
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What facilities are available on the ward?

• A trolley selling newspapers, magazines, sweets, soft drinks, and 
some toiletries visits the ward most mornings.

• WRVS visit the ward at different times during the week with a 
trolley selling confectionery, soft drinks, and some toiletries.

• There is a large day room on the ward for patients to use at meal 
times to encourage social interaction. Please note: this may be 
subject to change.

• Hospedia is also available on the ward. This service is at each 
bedside and consists of a television and telephone for individual 
use. Please use the head sets provided to respect the rest of the 
patients around you.

Cards can be purchased from different machines around the 
hospital. The nearest machine to Firth 2 is outside Firth 4 on C 
level. Alternatively, you can obtain a card from the Hospedia 
Representative by pressing the ‘operator’ button on your handset. 
They will bring the card to you on the ward.

Please note that ‘Hospedia’ is not the responsibility of staff 
on the ward. Hospedia can be contacted by pressing the 
‘operator’ button on your handset at the side of your bed.

Angio Day Ward does not have access to Hospedia. Please 
bring in reading matter, soft drinks or sweets.

Where can my relatives get some refreshments?

• A coffee shop is situated in the main Huntsman entrance for hot 
and cold drinks, sandwiches and snacks
Weekdays: 9.30am - 3.00pm. 5.00pm - 7.00pm
Weekends: 11.00am – 5.00pm.

• Huntsman Dining Room serves a selection of hot and cold 
food for yourself or family to purchase should you require it. Tea, 
coffee and cold beverages are also available.
Opening times: 7.00am to 7.45pm
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• Out of hours, vending machines are available in the dining room 
where you can purchase meals, soup, savouries and snacks.

On discharge, will the hospital provide me with transport?

Hospital transport is only arranged if you meet the criteria for hospital 
transport. We ask that, wherever possible, your family or friends collect 
you. If they can only come and collect you in the evening, for example, 
after they have finished work, then we will ask you to vacate your bed 
and wait in the day room or we may arrange your transfer to the 
discharge lounge.

Please also ask family and friends to start taking your belongings home 
on the run up to you leaving hospital. If you do meet the criteria for 
hospital transport, extra baggage may prevent another patient from 
having a seat when they need one.

What should I do if I am not happy with my care?

We aim to provide a good standard of care at all times. However, if you 
are unhappy with the care you or your relative has received then you do 
have the right to raise these concerns. Please do not hesitate to speak 
to one of the Ward Sisters or Matron to discuss this as we aim to resolve 
any problems in an informal way as soon as we can.

Alternatively, you may wish to address your concerns in writing to the 
Chief Executive, who will aim to provide you with a written response 
within 20 working days.
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We hope your stay will be a comfortable one

Thank you
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