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The Psychological Service is part of the Department of Neurotology. The 
team also includes: audiologists, scientists, medical specialists, hearing 
therapists, speech and language therapists and physiotherapists.

Audiovestibular conditions like tinnitus, balance problems and hearing 
loss affect many aspects of day-to-day life for patients and their families. 
Sometimes these conditions have an impact on people’s mood. Worry 
and stress can make them worse.

This leaflet answers some common questions about the Psychological 
Service. It helps you decide whether you want to meet with a 
psychologist.
 

What do psychologists do?

In the Department of Neurotology, psychologists can help with:

• Improving coping strategies for hearing, balance and tinnitus 
conditions

• Feeling stressed, anxious, depressed or angry
• The impact of the condition on sleep and relationships
• Adjustment to health problems

These are just examples. We might not have included your difficulties. 
Many people who have seen a psychologist have found it helpful to talk 
to someone other than their family or friends. Your difficulties do not 
have to be overwhelming, just big enough to concern you. It can be a 
really positive step to seek support.
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What will happen at my first appointment?

You first appointment will last up to an hour. You can attend alone, or 
bring someone with you. We can talk about the impact the condition is 
having. This helps us to understand your difficulties. It also highlights 
your coping strategies. We think about ways in which we can support 
you in managing your audiovestibular condition and we decide together 
whether to meet again.

We ask you to fill in some brief questionnaires about how you have been 
feeling.

If we decide another service might be more suitable for you, we can help 
you to access this.

What happens next?

Sometimes one or two appointments are enough. Sometimes we may 
arrange more.

What about confidentiality?

We work with strict confidentiality. What you say is confidential, unless 
the psychologist thinks that there is a serious risk to you or others. You 
can decide together what information to share, and who with.

What is the difference between a psychologist, a 
counsellor and a psychiatrist?

• Psychologists offer a range of talking therapies. They can suggest 
practical ideas that may help.

• Counsellors also offer talking therapy. They are more likely to train 
in a particular approach.

• Psychiatrists are medical doctors specialising in mental health. 
They can prescribe medication for mood problems.
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How can I contact the service?

The psychologist works part time with this service. If you wish to leave 
a message with the reception staff, they will contact you as soon as 
possible. Trainee clinical psychologists are also sometimes on placement 
in the department.

How can I give feedback?

We review how you are finding the appointments. We consider whether 
they can be more helpful. After your final appointment, we ask you to 
fill in a feedback form. This can be anonymous. Your feedback is 
important, and helps to improve our service.

We aim to offer a helpful, sensitive and effective service. If you do have 
any concerns with the service provided, please discuss this with the 
psychologist in the first instance. If there is still a problem, then please 
contact:

Psychological Service
Department of Neurotology
Royal Hallamshire Hospital
Glossop Road, Sheffield S10 2JF Telephone: 0114 271 1813

The Service Manager
Department of Psychological Services
Room G04, 3rd Floor, Nurses Home
Northern General Hospital
Herries Road, Sheffield S5 7AU Telephone: 0114 226 6929

Alternative formats can be available on request.
Please email: sth.alternativeformats@nhs.net
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