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The Haematuria Clinic

You have been referred to the Haematuria Clinic as some blood has 
been found in your urine. The purpose of your appointment is to find 
out why this blood is present.

We understand that some people feel worried about the idea of coming 
into hospital for tests. The purpose of this leaflet is to let you know what 
to expect during your appointment, including who you will meet and 
which tests you may have and why.

What is haematuria?

Haematuria means 'blood in the urine'. You may have seen this blood 
yourself or your doctor may have detected some blood on testing a 
sample of your urine.

What causes haematuria?

Blood in the urine can come from a number of places which are involved 
in the making and passing of urine (please see the diagrams on the next 
page). The parts of the body involved are:

• Kidneys
• Ureters - narrow pipes taking urine from the kidney to the bladder
• Bladder
• Urethra - the water pipe that takes urine out of the body
• Prostate (in men only)

There are many causes of haematuria. These include:

• Infection
• Inflammation
• Kidney or bladder stones
• Tumours in any part of the urinary tract
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The urinary tract

 

Why do I need to come to hospital for these tests?

The tests we do at hospital cannot be done at your GP surgery. You will 
be seen by a Urologist; this is a doctor who specialises in the conditions 
of the urinary tract and treating people who have blood in their urine.

What should I expect during my appointment?

The clinic is designed to be a 'one-stop' clinic. This means that we try to 
find out the cause of the blood in your urine during your visit and you 
will undergo one or two different tests whilst you are here. A nurse will 
help to keep you informed during each step of the process. The 
following diagram gives an outline of a typical appointment. The tests 
that we are most likely to do are an ultrasound scan and a telescopic 
inspection of your bladder and possibly a small biopsy of your bladder 
tissue if there are any abnormal appearances in your bladder. During the 
appointment you will meet the Urology Nurse, the Sonographer (who 
performs the scan), and the Urologist (the doctor).

Kidney

Ureter

BladderProstate

Sphincter
muscle

Sphincter
muscleUrethraUrethra

Male Female



page 4 of 8

A flexible cystoscopy is a test to 
look inside the bladder. The doctor 
will pass a thin fibre-optic camera 
(cystoscope) into your urethra 
(water pipe) and then into your 
bladder. 

The kidneys, ureters and bladder 
can usually be easily seen on an 
ultrasound scan. An ultrasound 
scan is safe and painless, and 
produces pictures using sound 
waves. 

Arrive at the haematuria clinic, Urology Outpatients, 

B Floor, Royal Hallamshire Hospital

Detailed assessment of your symptoms 

by urology specialist nurse. We will ask 

you for a urine sample at this point.

Greeted by one of the urology nurses

Ultrasound scan of abdomen (tummy)

A urology doctor will see and examine 

you and perform a flexible cystoscopy

The doctor will then discuss any 

further tests or treatment needed.
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What is an ultrasound scan?

An ultrasound scan is a non-invasive, safe and painless test where the 
kidneys, ureters and bladder can usually be seen clearly. Ultrasound 
examinations do not use radiation (as used in x-rays).

How should I prepare for the ultrasound scan?

You should wear comfortable, loose-fitting clothing for your ultrasound 
scan. You may need to remove clothing in the area being scanned. 
Ideally your bladder needs to have some urine in it for the scan, ie 
comfortably full, not so that your bladder causes you discomfort.

How is the ultrasound scan performed?

For most ultrasound scans you will lie on your back on an examination 
couch, not completely flat but with your head raised. The sonographer 
will apply gel to your abdomen which will help get a better ultrasound 
picture. The probe is placed on your abdomen and moved back and 
forth and you will be asked to roll over onto your side during the scan if 
you are able.

There is usually no discomfort during an ultrasound scan. However, if 
scanning is performed over an area of tenderness, this may cause some 
discomfort. Please let the sonographer know if this is the case.

Once the ultrasound scan is complete, the ultrasound gel will be wiped 
off your skin. Any gel that is not wiped off will dry to a powder. The gel 
does not stain or discolour clothing.

What is a flexible cystoscopy?

A cystoscopy involves the Urologist using a thin, flexible fibre-optic 
camera (flexible cystoscope) to see inside your bladder. The images from 
the camera are viewed on a computer screen by the doctor.
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Will I have an opportunity to discuss the flexible 
cystoscopy before it is done?

Yes. After the ultrasound scan, you will see the Urology Nurse to discuss 
your referral, any symptoms you may have been experiencing and the 
flexible cystoscopy.

How is the flexible cystoscopy performed?

After you have seen the Urology Nurse, you will be asked to change into 
a gown and shown through to the cystoscopy room. You will be asked 
to lie down on an examination couch and a nurse will help prepare you 
for the test.

The nurse or doctor will use an antiseptic to clean the area and apply a 
lubrication gel to your urethra (water pipe) – a needle is not used for this 
procedure. The doctor will then insert the flexible camera into the 
urethra and then into the bladder. Water is used to fill the bladder 
during this test, so you may feel your bladder becoming full.

The cystoscopy procedure takes approximately 2 minutes.

In male patients the doctor may also examine the prostate gland via the 
back passage.

Will I have a biopsy taken of my bladder tissue?

A biopsy (a very small sample) of your bladder tissue may be taken if 
there is an abnormality seen in your bladder. The doctor will explain this 
to you before the biopsy is taken.

The biopsy will be taken during the cystoscopy with some small forceps 
that fit through the camera tubing. When the biopsy is taken you may 
not feel it at all or you may feel a momentary stinging sensation in your 
bladder.
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If you have a biopsy taken then there may be some blood present in your 
urine for a few hours afterwards. The nurse will need to check that there 
is not too much blood in your urine before you leave the clinic. You will 
be encouraged to drink plenty of fluids for the next few hours to help 
clear your urine.

You will be given an aftercare sheet with advice and contact numbers 
should you want to speak to anyone after the procedure once you are 
home.

What happens next?

The doctor will explain the results of the ultrasound scan and flexible 
cystoscopy to you. Depending on the results of your ultrasound scan 
and flexible cystoscopy, you might need some blood tests and/or a CT 
scan. The doctor will explain if these are necessary and will organise for 
them to be done either on the same day or in the near future. The 
doctor will also discuss with you any treatment or further appointments 
that may be needed. You will then be able to get changed and empty 
your bladder.

How long will I be at the haematuria clinic?

You should be prepared to be at the clinic for 2 hours.

May I eat and drink as normal?

Yes.

Do I need to bring anything with me to my 
appointment?

Yes. Please bring a list of your current medication and any information 
about allergies you might have.
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Who should I contact if I have any questions or 
concerns?

If you have any questions or require any further information with regard 
to this procedure, please do not hesitate to get in touch with us.

Urology Nursing enquiries

• 0114 226 51 49
available 24 hours a day

Haematuria Clinic appointment enquiries

• 0114 271 38 53 
Monday to Friday
8:30am to 4:30pm

Urology Outpatient Department

• B Floor
Outpatient Building
Royal Hallamshire Hospital

 

 

Alternative formats can be provided on request. Please call 
the department on your appointment letter or email: 
sth.alternativeformats@nhs.net 
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