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What if I have a flare up 
between appointments?

Please contact the nurse specialist or your 
GP for advice. The specialist nurse may 
advise you over the phone, or arrange a 
clinic appointment if necessary. 

If you have, or suspect, a flare up of your 
IBD, please call rather than e-mail the IBD 
service. This allows us to ask questions 
directly which enables us to manage your 
symptoms more efficiently. 

The line is very busy, so if you are unable to 
get through straight away, you are welcome 
to leave a voicemail message and we will call 
you as soon as possible.  Please leave your 
name, hospital number (if possible), and 
your telephone number.

Telephone advice line:  0114 271 2209

Advice line times:
Monday to Friday, 9.00am - 11.00am
 

What if I need to be admitted 
to hospital?

Our inpatient wards are based at the 
Northern General Hospital. The 
Gastroenterology team cover the inpatient 
wards in rotation and the IBD team do a 
ward round on Thursday mornings. You 
would initially be admitted to either the 
Medical or Surgical Assessment Centre 

depending upon your symptoms, and would 
be moved to a ward if necessary after 
assessment.
 

IBD Clinics

IBD clinic takes place in the medical 
outpatients department on A Floor at the 
Royal Hallamshire Hospital and in 
Outpatient One. If you need to cancel or 
rearrange your appointment, contact 
outpatients on:

• 0114 226 8680

 

 

Alternative formats can be
available on request. Email: 
sth.alternativeformats@nhs.net
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Your referral to the IBD 
Service

You have been diagnosed with 
inflammatory bowel disease (Crohn's 
disease or ulcerative colitis) and have been 
referred to the IBD service at the Royal 
Hallamshire Hospital. 

This leaflet aims to introduce you to the 
services available to patients with IBD, and 
to answer some frequently asked questions.

If you have questions not covered in this 
leaflet please do not hesitate to ask.
 

How will the service help me?

The aim of the Inflammatory Bowel Disease 
service is to ensure patients are offered the 
best possible care, information and 
treatment.

 

Who are the members of the 
Gastroenterology team?

Consultant Gastroenterologists

Your consultant will be responsible for your 
overall care, however you will be seen by 
other members of the medical team.

Our Consultants are:

• Professor Alan Lobo 

• Professor Mark McAlindon 

• Dr Melissa Hale

• Dr Alenka Brooks

• Dr Josh Chew

• Dr Anne Phillips

• Professor David Sanders 

• Professor Reena Sidhu

• Professor Andrew Hopper 

• Dr Stef Zammit

You may also be referred to other members 
of the team such as:

• Dietitians

• Colorectal surgeons

• Colorectal nurses

 

IBD Nurse Specialists

The nurse specialists provide information, 
advice and support to you and your family 
on any aspect of your condition. The IBD 
nurse specialists are:

• Kerry Robinson

• Alison Wright 

• Laura Marshall

• Beverley Fieldsend

• Joanna Armitage

• Rebecca Campbell

• Laura Thompson

Some specific aspects of the service 
provided by the IBD nurses are:

• Telephone advice line

• Information about

– Your condition

– Treatment options

– Pregnancy

– Diet and lifestyle issues

• Advice during a flare-up of your 
disease

• Nurse-led clinics

The IBD nurses can be contacted by 
telephone or email:

• 0114 271 2209

• sth.ibdnurse@nhs.net

 


