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What is Palliative Care?

Palliative care aims to improve the quality of life for people with 
life-limiting conditions.

It does this by addressing their physical, emotional, spiritual and social 
needs, and by paying attention to the needs of those close to them.

What is the Sheffield Macmillan Unit for Palliative 
Care?

The unit is part of Sheffield Teaching Hospitals NHS Foundation Trust 
and is run by the NHS.

It aims to provide holistic care to people with complex physical, 
emotional, spiritual and social needs.

The unit does not offer long-term inpatient care, but aims to help with 
the management of difficult symptoms, and to facilitate complex 
discharges either home or to the most appropriate place of care.

Where is the unit?

The unit is within the hospital grounds at the Northern General, located 
opposite Huntsman Main Entrance.
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Who provides care on the unit?

The team includes specialist medical staff, nurses, occupational therapy, 
physiotherapy, social work and pharmacy, and has close contacts with 
the hospital Macmillan nurses and chaplaincy service.

The unit also has access to a range of community services 
including transfer of care nurses, community palliative care team, 
hospices, day centres and complementary therapy centres.

Staff on the unit work as a team, with a daily handover and weekly 
multidisciplinary team meeting, at which information is shared to ensure 
good communication.

The Nursing Team

The ward is managed by a senior sister, with 2 junior sisters and a team 
of registered nurses, care support workers and nurse associates, who 
deliver care.

Student nurses are also allocated to the ward and are supervised at all 
times.

Will I be in a single room?

The unit has four 3-bedded bays and 6 single rooms.

Rooms are allocated according to need and availability. At times due to 
patient need, it may become necessary to move you to either another 
room or bay.

What are the visiting times?

We would ask that you discuss your individual visiting requirements with 
the nurse in charge. We will endeavour to accommodate most requests.
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What special facilities are available in the unit?

The Cavendish Centre

Complementary therapies and support services are offered on the unit 
by the Cavendish Centre.

This is a Sheffield-based charity offering a range of therapies, including 
massage.

Oral History Project

You have the opportunity, if you wish, to share your life experiences 
with the Oral History Team. The team helps people to produce pieces of 
work relevant to their life.

The team consists of an oral historian, photographer and volunteers.

Can I or my relatives look round the unit before I make 
a decision?

The unit staff are happy for you to come to meet them.

However, the unit cannot guarantee that you will be able to look round 
all areas, in respect of other people's privacy and dignity.

If you or your relatives decide that you would like to meet us, please 
make an appointment on 0114 226 6711 to ensure someone is 
available to show you round.
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If I am offered the opportunity to go to the unit, how 
long will I have to wait for a bed?

Bed availability varies from day to day. Admissions are prioritised at a 
daily referral meeting.

Sometimes beds may become available very quickly, whilst at other 
times you may have to wait longer. The team looking after you can keep 
you informed.

How long do people stay on the unit?

The average length of stay on the unit is about 2 weeks, but this varies 
with individual need.

If your condition stabilises, the unit team will help you to consider 
options for longer term care.

Any other questions?

Please contact the unit on 0114 226 6711.
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