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How to find us

The Royal Hallamshire Hospital is located to the west of the city centre 
along Glossop Road, just beyond the A61 inner ring road. Full details are 
available on the Trusts main website at www.sth.nhs.uk.

The Contact Lens Clinic can be found within the Medical Outpatients 
department, which is on the ground floor of the Outpatient building. To 
find the Contact Lens Clinic you can enter the outpatient building 
through entrance number 3. On entering the building, walk straight 
ahead, and the contact lens department is signposted. On arrival, please 
let reception staff know you have arrived before taking a seat. 
We always do our best to keep clinics running reasonably to time.
 

Car parking

Car parking spaces can be in short supply , and we would certainly 
recommend other methods of transport where possible. Travel advice 
can be obtained from www.sth.nhs.uk , or from the Travel South 
Yorkshire website www.travelsouthyorkshire.com or call TSY on 
01709 515151. There is a multi-storey carpark adjacent to outpatients 
department, and if this is full, there is a limited amount of on street pay 
parking in some streets around the hospital.

http://www.sth.nhs.uk
http://www.sth.nhs.uk
http://www.travelsouthyorkshire.com
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About us

The NHS Contact Lens Clinic is one of the services provided by the 
Optometry Department based within the Royal Hallamshire Hospital. 
The Optometry Department consists of a small team of Optometrists 
(Ophthalmic Opticians) who are supported by a team of trained Optical 
Care Advisors.

Our Optometrists have a variety of roles in other Ophthalmology Clinics 
as well, which gives them experience with a wide range of different eye 
conditions and treatments. Our Optometrists are highly experienced 
specialist contact lens practitioners, familiar with fitting and checking 
complex medical contact lenses.
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What to expect

The initial fitting appointment

A new fitting for contact lenses is initially booked for one hour, however 
it is not unusual for a more complex fitting to both eyes to take longer. 
Sometimes it is possible that a fitting can be carried out in a single visit, 
but often we need to arrange further appointments, to assess and 
refine the fit.

These subsequent appointments are usually 20-30 minutes long. Any 
refit with a different type of lens may take longer.

Collecting new lenses and insertion, removal and lens care 
instruction 

Generally, the lenses we order are bespoke specialist lenses and take 
several weeks to be made. An appointment is arranged to assess the fit 
of the ordered lens, and provided that the optometrist is satisfied with 
the fit and vision achieved, we then aim to teach you to insert and 
remove the lenses safely yourself.

You will also be given instruction on lens care and the importance of 
good hygiene in lens care.

Follow up appointments 

After an initial fitting we may need to perform a few follow-up checks 
over the first six months of wear to ensure that the fitting is optimised 
and that you have adapted to your contact lens. After this, routine 
follow-ups are usually scheduled every 12 to 24 months as required.
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Please Note
• We are only able to see patients referred to us by a consultant 

ophthalmologist.
• We are only able to treat patients with a recognized eye condition 

where contact lenses are clinically needed.
• We do not conduct full sight tests as defined by the Opticians Act 

of 1989. This essentially means that all our examinations are 
focused on your contact lens wear only.

• Attendance at the NHS contact lens clinic does not replace the 
need for a full periodic sight test with your community 
optometrist. If you are unsure about your need for a routine eye 
examination you should discuss this with your consultant.

• We do not supply prescriptions for spectacles. Our refractions are 
for diagnostic and clinical analysis only.

• We are unable to provide an emergency walk-in service, our clinics 
are run by appointment only. Please phone for advice if there is an 
urgent problem with regard to your contact lens.
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Charges and 'help with health costs'

Our contact lenses are not normally provided free of charge. However, 
patients who are entitled to receive help with health costs as defined by 
the Department of Health may be fully or partially exempt from the 
charges. The responsibility is on the patient to provide acceptable 
evidence of their entitlement to such exemptions, otherwise a charge 
will be applied.

If you are entitled to receive help with health costs, please remember 
that you will need to bring proof of your entitlement every time you 
collect a new contact lens.

For further details on charges and help with health costs please ask for 
a copy of our RHH Contact lens service-Charging Policy. See 
www.nhs.uk/using-the-nhs/help-with-health-costs to get further 
information

http://www.nhs.uk/using-the-nhs/help-with-health-costs
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NHS Contact Lens Clinic

Contact details

A Floor Ophthalmology (Outpatients Building)
The Royal Hallamshire Hospital
Glossop Road
Sheffield
S10 2JF

Contact Lens Clinic: Monday to Friday 9-5pm

• 0114 271 2558

Hospital Switchboard

• 0114 271 1900

Alternative formats can be available on request.
Please email: sth.alternativeformats@nhs.net
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