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Information for service users

This booklet aims to describe Psychological Services in Diabetes Care 
and address some commonly asked questions.

If you would like more information please don't hesitate to contact us 
(details at back of leaflet).

There are a number of psychological professionals that work within the 
hospital that includes:

• clinical psychologists
• cognitive-behavioural therapists
• counsellors
• counselling psychologists.

For ease of use we will refer to all these professionals as psychologists.

Why might someone see a psychologist?

Living with diabetes and its treatment can bring about many different 
feelings. These may include distress, worry, resentment or feeling low in 
mood.

While it is normal to feel a certain amount of upset or worry when living 
with a condition like diabetes, sometimes it can go on for a long time or 
feel too much to deal with.

Psychologists specialise in helping people cope with and adjust to the 
emotional stresses and strains of living with a condition such as 
diabetes.
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What can a psychologist help with?

The first step in this process is for us to understand the difficulties as you 
see them. We want to listen to your story from your point of view.

In order to gain a thorough understanding we may ask about issues 
other than your diabetes.

These might include family relationships, usual ways of coping with 
difficult experiences, or about other stresses that are around.

To make your difficulties more manageable we can:

• offer you the chance to talk through the emotional impact of living 
with diabetes

• find ways of helping you to understand your emotional reactions
• help you deal with the effects of treatment
• help you to think about how you can manage your treatment, if 

this is a concern to you
• help you to cope with symptoms such as anxiety and depression 

that occur as a result of living with diabetes
• consider access to other services that may be able to offer you 

support
• work with other members of your medical and nursing team to 

help support you psychologically

These are just a few examples. Don't worry if we have not included the 
concerns or difficulties that you are experiencing.
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How can I be referred to see a psychologist?

If you think you would like to see a psychologist you can discuss this 
with your:

• Consultant
• Diabetes Specialist Nurse (DSN)
• Specialist Diabetes Dietitians

in the specialist diabetes services here at Sheffield Teaching Hospitals.

Please remember that if you are referred, this is for an assessment. It is 
an opportunity for you to think about whether further appointments 
would be helpful.

The decision about further appointments will be made jointly between 
you and the psychologist.

What if I need to be seen urgently?

Like most non-emergency services at the hospital, we operate a waiting 
list and will be able to advise how long you are likely to wait for your 
first appointment.

If you are really struggling or things change for you whilst you are 
waiting for your appointment you can:

• Contact your GP
 

• Call the NHS helpline (dial 111)
 

• Call the Rethink helpline on 0808 801 0440
 

• Contact the Samaritans on 116 123 or 0114 276 7277
 

• https://sheffieldsuicidesupport.co.uk/

https://sheffieldsuicidesupport.co.uk/
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The first appointment

At the first appointment, we will usually ask you to talk about your 
current situation. This may include any concerns or difficulties you have 
been having, the impact on you and those close to you, and any other 
issues that seem relevant. We may spend more than one appointment 
gathering this information. This helps us to get to know you and to 
better understand your concerns or difficulties and how you are 
managing.

The psychologist  you see will also explain how they work and you can 
ask any questions you may have.

Appointments last up to an hour but can be shorter if this is too much 
for you. You can be seen individually, with your partner, or with a 
member of your family if you wish.

Do I have to talk about everything?

You will be asked to talk about your concerns and difficulties. You don't 
have to talk about everything but it helps if you can be open and honest. 
However, we know that there may be some things that you feel 
uncomfortable talking about, and this will be respected.

What happens next?

If you and the psychologist agree that it would be helpful for you to 
continue to meet, further appointments will be arranged. How often 
you meet will depend on the difficulties to be addressed. Sometimes 
people only see the psychologist once, and sometimes people will have 
several sessions with the psychologist.

Most people find therapy beneficial, although it can also bring up some 
difficult feelings. Not everyone finds therapy helpful and you may decide 
that it is not for you. If you feel like this at any time, please discuss this 
with your psychologist.
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What happens to the information I give you?

The psychologist you see will always record a summary of issues 
discussed in your meeting. This information is confidential and will not 
be shared with anybody (e.g. friends or family) who is not concerned 
with you professionally. We will explain this in more detail on your first 
visit.

What about my medical treatment?

Your appointment with the psychologist does not alter any medical 
treatment you are receiving, so please continue to take any medications 
or treatments as prescribed.

Where will I be seen?

The Psychological Services Team in Diabetes Care is based within the 
Diabetes and Endocrine Centre, Barnsley Road Drive at the Northern 
General Hospital. We may also offer appointments at the Diabetes 
Centre at the Royal Hallamshire Hospital. The pandemic has changed 
the way we work. We are also able to provide video and telephone 
appointments. We will ask you for your preference when you are 
referred to the service. 

What should I do if I cannot attend an appointment?

If you are unable to attend an appointment please contact the Diabetes 
Service on the number provided as soon as you can.

If you no longer feel you need to be seen, please let us know that you 
wish to cancel your appointment as this will allow us to see someone 
else in that time.
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How to contact the Psychological Service Team in 
Diabetes Care

For all initial enquiries please contact:

• Department of Psychological Services
3rd Floor Nurses
Room 127/G04
Northern General Hospital 
S5 7AU

• 0114 226 6929

Other useful information about living and coping with diabetes and can 
be found on the Diabetes UK website:

• www.diabetes.org.uk

Alternative formats can be available on request.
Please email: sth.alternativeformats@nhs.net
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