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Sheffield Teaching Hospitals NHS Trust

Mobility and Specialised Rehabilitation Centre

Northern General Hospital

Herries Road

Sheffield S5 7AU

 

Tel: 0114 271 5807

 

 

Opening times of the Centre are:

Monday to Friday 8.30am - 4.30pm

 

 

 

Name:

.......................................................................................................

Named Prosthetist:

.......................................................................................................
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The Mobility and Specialised Rehabilitation Centre

We would like to welcome you to the centre. We have facilities available 
here to help you regain as full and active a life as is possible following 
your amputation.

Please bring your appointment letter with you when you come.

If you can’t attend your appointment, please let us know so that we can 
allocate the time to another patient and reschedule your appointment 
for as soon as possible.
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Who will I meet?

Within the centre we have a multi-disciplinary team.

You will meet some of them at each visit but if you wish to talk to any 
particular individual, please ask and this will be arranged.

The team are:

• Doctors
• Prosthetists
• Physiotherapists
• Nurses
• Reception Staff
• Occupational Therapists
• Assistant Prosthetic Practitioners

 

You will also have the opportunity to meet other amputees.

If you have any problems during your visit, please speak to a member of 
the team. 

We will do our best to respond to any concerns you have and deal with 
any difficulties discreetly and promptly.

Any suggestions as to how we can improve our service would be greatly 
appreciated.
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Is transport available?

Your appointment letter will tell you if you have an ambulance booked.

Ambulances can only be provided for appropriate medical reasons in 
accordance with Trust guidelines.

If an ambulance is booked for you and you don’t need it, please let us 
know so that we can give it to someone else.

The ambulance will be collecting a number of people, so you need to be 
ready 2 hours before your appointment time. This may make you late 
for your appointment, but do not worry as we will be aware of the 
situation and will accommodate you when you arrive.

If you are able to make your own travel arrangements, it may be 
possible to give you an earlier appointment.

If you are a war pensioner, receive certain benefits or are on income 
support, then it may be possible to reimburse your fares. Please speak 
to the reception staff who will be able to advise you.

Are you able to provide an interpreter?

There is an interpreter available through the hospital if you require one.

Please let us know prior to your visit so that this can be arranged if 
necessary.
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On arrival at the centre

Please report to the reception when you arrive. They will direct you to 
where you need to be and inform the relevant staff.

Please also inform them when you leave.

There are some vending machines in the reception area that offer a 
range of light snacks and drinks. 

You may need to wait for some time if you are travelling by ambulance, 
so be sure to bring your medication for the day and any food you may 
require.
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Your primary appointment

This is the appointment where you will meet the doctor here at the 
centre and some of the multi-disciplinary team.

We will discuss your rehabilitation needs and the most appropriate way 
forward for you.

What should I bring with me?

It would be helpful if you could remember to bring:

• A list of all your tablets and medication
• A day’s supply of your medication just in case you are delayed here 

for longer than is expected
• A pair of shoes for the prosthetist to fit on to the artificial leg if you 

are going to have one
• Some food or money to buy yourself a drink or snack.
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Who will I meet?

The Nurse
The nurse will ask you questions 
about your amputation, general 
health, past medical history, 
what medications you are taking 
and will check your personal 
details. They will also ask how 
you are coping with your limb 
loss. It is important that we are 
aware of any difficulties so that 
we can help you to find a way to 
deal with these things.

The nurse will also attend to any dressings you need doing and will 
assess whether you are ready for a stump shrinking sock (often called a 
Juzo). This is a special sock that is designed to reduce the swelling 
caused by the operation.

You may already have a stump shrinker given to you by your 
physiotherapist. In this case, the nurse will just assess whether you have 
changed size and whether you need to be issued with a new one. 
Advice will be given to you on how to put it on and how to care for it.
 

The Doctor
The doctor is a consultant in Rehabilitation Medicine. They or their 
deputy will assess your rehabilitation needs and discuss with you the 
most appropriate course of action to take to enable you to become as 
independent as possible.

They will consider your general health, the condition of both your stump 
and remaining leg, your medical history and your own personal needs 
and wishes. If it is decided that you will benefit from an artificial limb 
(prosthesis), you will be introduced to a prosthetist.
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It will not be appropriate for everyone to be given an artificial limb but 
this will be discussed with you fully.

If it is decided that a prosthesis is not in your best interests, alternative 
mobility arrangements will be discussed with you. If you are given a 
prosthesis, a doctor will see you regularly over the next few months to 
make sure that everything is going to plan.

If you would like to see the doctor at any other time, you may phone the 
centre directly and we will give you the next available appointment.

The Prosthetist

If you are to be fitted with an artificial limb you will be allocated a 
prosthetist. They are the professional responsible for measuring and 
fitting your prosthesis. A variety of methods are used when measuring 
for a prosthesis. These may include the use of plaster of Paris mouldings 
or computer aided design techniques.

After measuring, you will return to the centre to try on your prosthesis 
(fitting) and return again at a later date to take delivery. You will then 
attend physiotherapy for walking training.

Over the next two years your residual limb will change in shape and size. 
Therefore it will be necessary to visit your prosthetist regularly for 
adjustments and socket renewals.



page 10 of 32

The Occupational Therapist
The occupational therapist is available to help you solve practical 
problems and encourage safety and independence at home. 

They can visit you to assess and advise on transfers and mobility around 
the house, whether you are in a wheelchair or wear an artificial limb.

You may need special equipment or adaptations to help with toileting 
and bathing, or advice on how to manage in the kitchen or return to car 
driving, work or college.

Ask any member of staff to contact the occupational therapist at the 
centre.

 

The Physiotherapist

Your physiotherapist will 
hopefully have sent a report of 
your physiotherapy progress to 
the doctor prior to your 
appointment. 

They may also be contacted in an 
advisory capacity during your 
visit.

Your physiotherapist will have 
assessed your general fitness and 
mobility and will guide you 
through a personal programme 
of rehabilitation.
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If you get a prosthesis

It is not appropriate for everyone 
to have a prosthesis; this will be 
discussed at the primary 
appointment. There are several 
different types of prosthesis and 
you will be issued with one that 
best suits your individual needs. 
This will be reviewed on a regular 
basis.

A variety of methods are used when measuring for a prosthesis 
including casting with plaster of Paris, electronic scanning or 
measurements of the residual limb only.

The first (primary) prosthesis will normally take 5 working days to be 
made. You will then return to the centre to try the prosthetic limb on 
(primary fitting). Your new leg will feel strange at first and you will have 
to learn how to walk with it.

This training will be given by the physiotherapist here at the centre or at 
your local hospital. It is very important that you attend your sessions 
regularly and follow their advice.
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Care of your prosthesis

It is important that you take good care of your prosthesis. Advice will be 
given to you by your prosthetist when you take delivery of your leg.

Like any mechanical thing it will need regular maintenance.

If you notice at any time that any parts of the limb are becoming worn, 
difficult to use or that there is a fault, you need to make an emergency 
appointment to come and see the prosthetist.

You can make an appointment by phoning the centre.

Never make adjustments to the prosthetic limb yourself and never oil 
your limb.

Stump socks

• You will need to wear special socks between your skin and your 
new prosthesis. These will be issued by the prosthetist.
 

• You should wear clean socks every day.
 

• You need to make sure that there are no creases or wrinkles in the 
socks and never mend or darn them, as these seams can cause 
damage to your stump.
 

• Wash your socks regularly, according to the instructions that are 
inside.

If you need new socks, phone the centre and they will send you 
replacements.
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Care of your residual limb (stump)

It is important to keep your residual limb clean.

Small amounts of sweat may build up causing little spots or rashes, 
which can get uncomfortable.

It is advised that you wash your residual limb daily and make sure it is 
well dried, especially before putting on your prosthesis.

Check your residual limb regularly for signs of any soreness or breaks in 
the skin and act immediately if you find anything.

You can contact us here and ask to speak to the nurse who can give you 
advice, and if necessary, will see you as soon as you are able to get to 
the centre.

Alternatively, you can contact your GP or district nurse if it is more 
convenient.

If you find that your residual limb is dry, then applying a gentle cream 
or lotion at night will help.

You will find that stroking and handling your residual limb regularly will 
help your circulation and will help you to identify any sore spots or 
changes.
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Phantom limb sensations

These are the sensations that seem to come from the part of the limb 
that has been removed.

Some people are more aware of this than others.

For some it may be so real that they may even try to stand, forgetting 
that they no longer have a leg, often resulting in a fall.

Virtually all amputees report some ‘phantom’ limb sensation and it is 
well recognised medically.

Phantom sensations range from feelings of itching and warmth, to quite 
unpleasant sensations of twisting, burning, tingling, cramping, 
squeezing and stabbing.

Many treatments offer some relief, but there are no definite answers 
and not everything works for everybody.

Some amputees report ‘phantom' sensations all their lives but for most 
people they tend to decrease in severity. 

In time you may be able to predict the cause or trigger of the pains, 
making it somehow easier to deal with.

The doctor will discuss these issues with you at your primary 
appointment.
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Care of your remaining leg

It is important that you look after your other leg. Make a point of 
checking your skin regularly for sore points or for any changes.

If you have any concerns, please call your GP or tell the district nurse or 
your carer if you have one.

Alternatively you can speak to the nurse here at the centre who will 
advise you.

This is especially important if you have circulatory problems or if you 
have diabetes.

The sooner a problem is detected, the easier it is to treat.

It is a good idea to have a regular visit to the podiatrist.

If you have diabetes or are registered disabled, you are entitled to free 
NHS podiatry treatment.

Otherwise, contact your GP who may have a podiatrist attached to the 
practice or may be able to recommend a state registered podiatrist.

Ill-fitting shoes cause many foot problems. Tight shoes will restrict the 
blood flow and loose shoes will allow the foot to slide around, 
which may result in blisters and sore areas.

Lace-up or velcro shoes are very often a good option because you can 
adjust them to fit.

It is a good idea to routinely check inside your shoes before you put 
them on, to make sure there are no stones or rough areas that may 
cause problems.
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Psychology of limb loss

There is no question that loss of a limb is a major event in your life. 
Everyone reacts to this in his or her own way.

You may have your own worries and fears that are personal to you, but 
there is a team of health carers here to help you deal with these.

The important thing is that you realise that you will probably be 
experiencing very normal reactions to limb loss that other amputees 
have reported.

Everyone will experience stress but to varying degrees. You will 
inevitably have periods of feeling down and unhappy.

Sometimes you may not feel able to talk to family or friends but you may 
find it useful to talk to one of the team about your feelings and future 
rehabilitation. You may also find it useful to talk to other amputees as 
well.

At your primary appointment you will be asked to complete a 
questionnaire which will ask how you have been feeling.

You may also be asked if you would like to be referred to a clinical 
psychologist who works within the hospital. You can be referred at any 
time into this service by any member of staff that you work with at the 
centre

Within the centre we have information packs from the Midlands 
Association for Amputees and Friends (MAAF) which is a registered 
charity organisation.

Their aim is to help amputees and their family and friends to adjust to 
the loss of a limb. They are a source of emotional support and an 
excellent resource for practical advice.
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Importance of exercise

Regular exercise is necessary for general good health and is even more 
important now that you have undergone an amputation. The 
physiotherapists are the experts here. They will devise an individualised 
programme of exercises especially for you. It is important that you 
follow their guidelines strictly. If you have any queries in this area, feel 
free to discuss them with your named physiotherapist at any time.

The importance of a healthy diet

Maintaining your weight at a sensible level is essential following 
amputation. Excessive weight gain or loss will affect your general health 
and mobility and will prevent your prosthesis from fitting. Eat regular 
healthy foods. If you require advice with this, please ask the nurse.

If you smoke

You should seriously consider stopping smoking. Apart from the effect 
on your general health, smoking will affect your circulation and may 
result in vascular disease progressing in your remaining leg. We 
appreciate that this may be difficult. If you need help, please ask the 
nurse who will be happy to give you advice.
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Common questions answered

Do I have to pay for my prosthesis?

No, all limbs are supplied as needed by the NHS via the Mobility and 
Specialised Rehabilitation Centre. The type of leg you will get will be the 
most appropriate one for you and will be prescribed by the doctor.

What happens if I move to another area?

Let us know if you change your address and we will tell you which is the 
nearest centre to you.

What happens if my prosthetic limb needs repairing when I am 
away?

If you should run into difficulties there are Limb Centres all over the UK. 
You will need to telephone them and explain the situation but they 
should carry out any necessary emergency repairs. Ask for the nearest 
address before you go away.

If you are abroad you may be able to have emergency repairs carried out 
by the National Health Care Scheme, which is a reciprocal agreement, 
but some countries may expect you to pay a contributory cost.

For further information, leaflet SA30 is available from your local Social 
Security Office.

Is the first prosthesis a temporary leg?

No, the first prosthesis you are issued with is custom made for you. As 
time goes on your stump will mature and change shape and at this point 
we will need to re-cast the socket and possibly make a new leg.

The type of leg may also be changed to suit your needs. This is 
something you may wish to discuss with the doctor and prosthetist at a 
later date.
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How does the leg stay on?

There are a number of ways of doing this. It may be a strap, belt or by 
suction and will be the most appropriate one to suit your circumstances.

Will the bone in the bottom of my residual limb take all the 
weight?

Not usually. The socket is designed especially for you. The level of 
amputation will determine where the pressure is taken and every effort 
is made to ensure comfort and protection of your stump.

Can I change the shoes I wear?

Yes, this is usually possible. Please ask your prosthetist to explain this.

Why is a prosthetic limb so heavy?

It is as light as we can make it but needs to be strong enough to support 
your weight. It is probably lighter than your own leg.

Can I wear the artificial leg in bed?

It is not advisable. You may accidentally damage your stump or other 
leg.

It is a good idea to remove it at night to give the skin a rest and to check 
that there has been no rubbing of the stump whilst you have been 
wearing it.

Can I swim in it?

No, definitely not. It is better to learn to swim without the leg. Please 
ask your physiotherapist for advice and discuss it with the prosthetist.

How long can I wear the leg for?

Everyone’s tolerance varies. You need to discuss this with your 
physiotherapist and closely follow the advice given.
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Why are the bones in my stump becoming so prominent?

The muscles in your stump that used to move your lower leg begin to 
waste through lack of use. This makes the bones appear to be more 
prominent. It is not usually a problem.

What will I be able to do with my artificial leg?

Most things that you want to do! This will depend on your general 
health, fitness, level of amputation and condition of your remaining leg. 
You may also be limited by the amount of pressure the skin on your 
stump can tolerate.

Can I drive with my artificial leg?

This will depend on many things. You may need to have a driving 
assessment or need to make adaptations to your car. Please discuss this 
with any member of staff and ask for an information leaflet on driving. 
Contact DVLA Swansea.
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Trouble shooting for limb wearers

Loose fitting prosthetic 
limb

Prosthesis goes on too 
easily

Red marks in the groin (for 
above knee prosthesis)

• Try an extra sock
• If using 3 socks already then ring 

for an appointment
• Be aware of what you eat, you may 

have lost weight

Prosthetic limb is too tight

Residual limb will not fit 
into the prosthesis

• Decrease the number of socks you 
are wearing

• Put your stump shrinking sock on 
and then try again in 15 minutes

• Be aware of what you eat, you may 
have put weight on

• If no better then ring for an 
appointment

Painful residual limb • Call the centre and speak to the 
nurse who will advise you. You may 
need to attend the centre to be 
seen.

Persistent red marks on 
the residual limb

Blistered residual limb

• Do not wear the prosthetic limb. 
Call the centre and speak to the 
nurse who will advise you. You may 
need to attend the centre to be 
seen.

The prosthetic limb clicks 
or squeaks

• Never make adjustments to the 
prosthetic limb yourself or oil your 
prosthesis

• Call the centre for an appointment

Worn straps on the 
prosthesis

• Call the centre for replacements. 
You will need to bring the 
prosthetic limb in
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What are the different appointment types?

Stiff knee lock • Call the centre and make an 
appointment to have it checked

If the limb gets wet • Remove your shoe and sock and 
allow to dry naturally

Loose or too tight stump 
shrinker (Juzo)

• Do not wear if too tight. Call the 
centre and speak to the nurse

Discomfort when wearing 
the prosthetic limb

• If none of the above applies, call 
the centre and make an 
appointment.

1. Primary First appointment at the centre.

 
2. Fitting / Delivery Trial fitting and collection of the prosthetic 

limb.

 
3. Examination Appointment to see the doctor to discuss 

your progress and any problems you may 
have with regards to the limb.

 
4. Own appointment Appointment made by you to see the doctor, 

prosthetist or nurse.
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Useful contact numbers

Midlands Association for Amputees and Friends

A charitable organisation.

They are a useful contact who understand the needs and problems 
associated with being an amputee. They also work closely with friends 
and family too.

A good resource for advice on every non-medical aspect of life after limb 
loss. They offer comprehensive advice on all aspects of claims and 
benefits. If they don’t have the answers they will endeavour to point you 
in the right direction.

• 01773 872 922 
Christine Mitchell

 

National Limbless Association

A charitable organisation set up and run primarily by people who have 
undergone an amputation. A good source of information and contacts.

The Limbless Association
Waterhouse Business Centre
2 Cromer way
Chelmsford
Essex CM1 2QE

• 01245 216 670
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Home adaptations

If you need rails, ramps, bath aids, stair lift etc, please contact your local 
Community Services.

Accessible toilet keys (Radar Keys)

They are a National and European key scheme that enables you to get 
into any of the designated accessible toilets. There may be a small 
administration cost. Please call your local Social Services Department.

Sheffield 0114 273 4908
0114 273 4709 or www.sheffield.gov.uk

 
Rotherham
 

01709 382 121

Doncaster

 

01302 737 777

Barnsley

 

01226 775 800

Bassetlaw

 

01909 274 400

Clay Cross

 

01246 348 888

Chesterfield 01629 533 190

Sheffield
 

0114 273 4908

Rotherham

 

01709 364 689

Barnsley

 

01226 770 770

Chesterfield 01246 347 777

http://www.sheffield.gov.uk
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Disabled parking permits

If you think you need one, please apply to your local council.

Driving

Following an amputation, you have a legal obligation to inform the 
Driving and Vehicle Licensing Authority (DVLA) of your change of 
circumstances.

Your insurance company should also be informed of your disability and 
any modifications or adaptations that you intend making to your car.

DVLA
Drivers Medical Unit
Longview Road
Morriston
Swansea SA99 1TU

• 0870 240 0010
• www.gov.uk/amputations-and-driving

Sheffield

 

0114 273 4897

Rotherham

 

01709 382 121

Barnsley

 

01226 737 711

Doncaster

 

01302 737 777

Chesterfield

 

01246 345 345

Nottingham 08449 808 080

http://www.gov.uk/amputations-and-driving
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Wheelchair repairs

Approved repairers (Sheffield, Barnsley, Bassetlaw and Rotherham 
Health Authorities)

• Clark & Partners Ltd 
• 1 Orgreave Way, Sheffield, S13 9LS
• 0114 229 3360

Approved repairers (Chesterfield and North Derbyshire)

• Chesterfield Wheelchair Services
• Mulberry, Clay Cross Hospital, Chesterfield, S45 9NZ
• 01246 853 810 or 01246 252 939

Approved repairers (Doncaster)

• St Catherine’s Hospital
• Tickhill Road, Balby, Doncaster, DN4 8QN
• 01302 566 701

Approved repairers (Rotherham)

• Rotherham Wheelchair Services (REWS) 
• Chesterton Road, Eastwood Trading Estate, Rotherham, S65 1SX
• 01709 302 261
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Who should I contact if I have any further questions or 
concerns?

If there are any specialist interests that you wish to pursue and you need 
a contact number, please ask the nurse at the centre who will try to help 
you.

We endeavour to provide a top quality service and would appreciate any 
suggestions or feedback you have.

If you are not satisfied that you are receiving the best care and service, 
please speak to any of the staff here at the centre. Any complaints will 
be dealt with in strict confidence.

You can also write to the Manager for the centre who will make every 
effort to resolve any concerns or grievances you have experienced.

Alternatively, you can speak to:

Patient Services Team 

• 0114 271 2400
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