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What happens if I can’t do the 
pelvic floor exercises?

A lot of people have difficulty with pelvic 
floor exercises at first. It is easy to use the 
wrong muscles. Your nurse or 
physiotherapist will be able to help you 
exercise correctly.

How often do I need to attend?

This varies greatly, but between 2 and 4 
visits is average to check on your progress. 
Be prepared for the pelvic floor exercises to 
take between 3 and 6 months to take effect.

What happens after my treatment 
has finished?

It is important to continue with regular 
pelvic floor exercises after your treatment in 
order to maintain the improvement you 
have made. Your nurse or physiotherapist 
will write a report for your GP about the 
treatment you have received and your 
progress.

What happens if I’ve had 
treatment before and it didn’t 
help?

Please try again! Recent years have seen big 
advances in the treatments available for 
pelvic floor problems. We are here to help 
you succeed and the nurses and 
physiotherapists are specialists in this field. 

We work closely with the hospital 
consultants and are able to refer patients to 
urology, urogynaecology and colorectal if 
this is clinically indicated.

What if I need to speak to my 
nurse or physiotherapist directly?

Please contact us Monday to Friday on 
0114 271 3248 between 8:30am and 
4:30pm. You can leave a message and 
someone will contact you.

Contact details

Continence Advisory Service

• 0114 271 3248
 

 It is the intention of Sheffield Teaching Hospitals to 
treat all people with dignity and respect. To this end, 

we will endeavour to provide care which supports 
and promotes and does not undermine, a person’s 

self respect, regardless of difference.

Alternative formats can be
available on request. Email: 
sth.alternativeformats@nhs.net
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What happens next?

You will be asked to attend a one to one 
appointment with a pelvic health 
physiotherapist or a continence nurse at a 
community based clinic suitable for you.

What if I need to cancel my first 
new patient appointment?

Please contact Single Point of Access (SPA) 
on 0114 226 6500 to rearrange your 
appointment.

What if I am unable to attend my 
follow up appointment?

If you are unable to attend your follow up 
appointment, please give us as much notice 
as you can (at least 24 hours). We can 
then offer the appointment to someone 
else.

Please telephone 0114 271 3248 to 
rearrange your appointment.

We currently lose a third of our 
appointments to people not attending or 
cancelling on the day.

We will therefore refer you back to the 
care of your GP if we are not given more 
than 24 hours notice of cancellation, or if 
you fail to attend an appointment.

How long does the appointment 
last?

All appointments last approximately 1 hour.

Should I bring anything with me?

Yes, you will need to bring your frequency/
volume chart, which you will have 
completed before your appointment and a 
quality of life questionnaire (if you have 
been sent or given one).

Please remember to complete your 
chart as this provides your nurse or 
physiotherapist with useful 
information.

You also need to bring a list of your current 
medications.

You don’t need to wear any special clothing.

What will happen at my first 
appointment?

Your nurse or physiotherapist will see you 
individually and in complete confidence. We 
will endeavour to make you feel as relaxed 
and comfortable as possible.

They will start by asking you questions about 
your problems and will need to know any 
medical conditions both past and present, 
any medication you may be taking, plus 
details of any previous continence treatment 
including surgical procedures. They will also 
look at your frequency/volume chart.

It is important to assess the strength of your 
pelvic floor muscles and we will ask for your 
consent to perform an examination, if an 
examination is appropriate for you. If you 
agree, an internal examination will be 
carried out at this appointment.

What will the vaginal 
examination tell you?

The nurse or physiotherapist will explain to 
you what they found while performing the 
vaginal examination and will formulate a 
treatment plan with you.

What does the treatment involve?

Treatment may involve any or all of the 
following:

• Pelvic floor exercises – exercises to help 
make your pelvic floor muscles 
stronger

• Bladder training – we can give you 
advice on ways to modify your drinks if 
needed and strategies to resist the 
urge to rush to the toilet

• Electrotherapy – therapy using 
electrical impulses to stimulate the 
pelvic floor muscles to contract

• Biofeedback – help to demonstrate a 
pelvic floor muscle squeeze

Your nurse or physiotherapist will explain 
the type of treatment suitable for you.


