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What is home monitoring?

Home monitoring allows us to monitor your device remotely. This is 
done using the communicator that you have been given, which 
transmits information from your device directly to the clinic. Typically, 
this is automatically performed without you being aware, so you don't 
need to do anything. If your device requires you to send in a manual 
transmission you will be sent additional information on how to do this.
 

How do I set my home monitoring communicator up?

It is important to set up your communicator as directed by the cardiac 
physiologist in clinic. If you have a problem installing the communicator 
please ring the free helpline number. Please do not ring the Diagnostic 
Cardiology Unit, as we cannot help you with this issue.
 

What is the helpline number?

This will depend on the manufacturer of your device. If you are unsure 
please read your device ID card or contact the Diagnostic Cardiology 
Unit. Manufacturer helpline numbers are on the back of this leaflet.
 

What happens when my communicator is set up?

Once your communicator is set up, your device will be interrogated 
remotely every night to check for alerts from your device. The 
communicator will only send information from your device if an alert is 
triggered. We check the system every morning, Monday to Friday, to see 
if any alerts have been detected; if they have, we act accordingly. Rarely, 
some devices do not have this function but this is normal for that 
particular device.
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What happens if any alerts have been detected?

Many alerts are dealt with without you knowing. Sometimes after an 
alert or a remote follow up appointment we will need to see you in clinic 
to reprogram your device. If we do need to see you, a letter with an 
appointment will be sent to you. Occasionally, the alert is discussed with 
a consultant who may decide to write to your GP to alter your 
medication.
 

What happens if the communicator stops working or if 
I go on holiday?

If the communicator fails to make communication with your device for 
14 days we are alerted to this. Again, we will contact you, either by 
phone or letter.

This may be due to you going on holiday. You do not have to inform us 
that you are going on holiday unless you are are going to be away from 
home for more than 2 weeks (14 days).
 

How often will you perform a full interrogation of my 
device?

Periodically, your device will be interrogated through the home 
monitoring communicator just like it is when you come to clinic. The 
frequency of this will depend on the type of implanted device you will 
have. The only difference is that we cannot perform any reprogramming 
of your device. If reprogramming is required we will book you a face to 
face appointment and send details in the post.
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Will I be informed when my device has been 
interrogated?

After your device has been interrogated remotely a letter will be sent to 
you informing you that this has been performed.

If we have been unable to interrogate your device remotely we will 
contact you by phone or letter to inform you of this and we may also 
send you an appointment to attend clinic.
 

Is someone monitoring my transmissions 24/7?

Unfortunately not. We have many patients enrolled on this service. We 
aim to review all transmission alerts daily, but this is not an emergency 
service.
 

When should I call 999?

Please do not rely on your home monitoring system in an emergency. If 
you have any of the following symptoms you should call 999:

• chest Pain
• severe dizziness or feeling like you are going to blackout which 

does not improve
• if your device has the ability to deliver a shock (ICD or CRT-D) and 

you have received more than 1 shock and still feel unwell. If you 
have received a single shock and don't feel unwell afterwards then 
please call the Diagnostic Cardiology Unit so that we can provide 
an account of the event to your consultant cardiologist. 

If you do not want to call for an ambulance, but still want medical 
advice, then please call 111 and a medical professional can advise you.
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When should I contact the diagnostic cardiology unit? 

You can update us on non-emergency type symptoms such as:

• light-headedness
• palpitations
• new breathlessness

 

Is there anything else I should do?

From time to time you should check the communicator is still connected 
to the plug socket and the dongle is attached (if applicable). If there are 
any flashing lights or messages on your communicator please call the 
helpline number of the company who manufacture your device.
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Contact details and helpline numbers

Boston Scientific

• 0800 678 1644

Abbott (St Jude Medical)

• 0800 389 2714

Medtronic 

• 01923 202543

Diagnostic Cardiology Unit Enquiries
(Mon - Fri, 9.00am - 5.00pm )

• 0114 271 4315
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For information in other formats contact the department on 
your appointment letter
https://www.sth.nhs.uk/patients/patient-information
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