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Expressing breast milk

In addition to the breast pumps on NICU we 
will provide you with a free hand held breast 
pump to allow you to express your breast 
milk at home.

We will also provide you with the bottles to 
store your milk in and labels so we can 
identify your milk correctly.

You will be provided with a “Steri Sac” so 
you can sterilise your expressing kit on NICU.

Please ask the nurse caring for your baby to 
provide you with these items.

 

 

If you are unsure of any of this information 
or are experiencing financial difficulties 
whilst your baby is on NICU, please talk to 
the nurse in charge.

 

Alternative formats can be
available on request. Email: 
sth.alternativeformats@nhs.net
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We understand that having a baby incurs 
additional costs for any family. However, for 
a parent whose baby is admitted to the 
Neonatal Intensive Care Unit (NICU) you 
may face many further costs related to 
visiting your baby.

There are various forms of financial support 
that may be available to you. This leaflet 
aims to give a brief outline of the financial 
help available to you and your family and 
how you may access this.

Travel costs

You are entitled to claim financial 
reimbursement for your travel costs directly 
from the hospital if you are;

• Bringing in your breast milk to the 
hospital for your baby
AND

• Receiving income based benefits, such 
as income support, employment and 
support allowance (income based), job 
seekers allowance (income based), 
pension credit, HC2 or HC3 certificate 
(NHS low income scheme).

If you feel this applies to you, please ask the 
nurse in charge who will provide you with 
an authorisation slip. This must be signed 
for each day you visit and bring your breast 
milk. The signed slip, along with evidence of 
your benefits and public transport tickets, 
must be taken to the Cashier’s Office on B 
floor of the Hallamshire Hospital.

Parking permit

All parents who have a baby on NICU are 
entitled to a parking permit that allows free 
parking in the Jessop Wing public car park.

In your welcome bag you will find an 
application form. Please complete the 
form and give it back to the ward clerk 
or the nurse in charge. If it is out of office 
hours or a weekend, please see the nurse in 
charge who will issue a temporary permit.

This pass will automatically be re-issued for 
you on a weekly basis.

Please be aware that this permit does not 
guarantee you a parking space and it can 
not be used in other hospital parking areas.

Family Fund

The Family Fund is the UK’s largest provider 
of grants to low-income families raising 
disabled and seriously ill babies, children and 
young people.

If your baby is on NICU, you may be eligible 
to access a grant from the Family Fund to 
help with travelling expenses. Please ask the 
sister in charge for further details.

You may also have need to access the Family 
Fund once your baby has been discharged 
home. Please talk to the community 
neonatal nurse who visits your baby at home 
who will be able to advise and give you more 
information.

Food costs

If you are resident in the parent rooms 
adjacent to the NICU, you are provided with 
breakfast free of charge.

• For breakfast there is cereal, bread 
for toast, tea, coffee and milk available 
in the kitchen.

Every parent has access to free lunch, 
dinner and drinks whilst visiting, whether 
you are resident or not:

• For lunch there are snack boxes 
containing sandwich, fruit and biscuits 
- needs to be booked before 11am.
 

• For dinner there is a choice of warm 
food and dessert - needs to be booked 
before 3pm.

You can choose from the menus that are on 
the special care desk, and on both fridges in 
the parent communal rooms, on the unit 
and on the resident parents kitchen.

You can then write your order down and 
give it to either the ward clerk or the nurse 
in charge.

Also in the parent rooms on the unit we 
provide tea and coffee that you can 
either have in the coffee room, or use the 
charity travel mugs with a lid on and bring 
these into the nurseries, but only if you are 
not having skin to skin contact!


