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Introduction

You are under the care of the Haemoglobin Disorders and Rare 
Anaemias Service at the Royal Hallamshire Hospital.

The care you receive will be provided as an outpatient, day case attender 
or inpatient, depending on your needs and condition.

This leaflet is intended to provide some general information about the 
service. The doctors and nursing staff will be happy to answer any 
questions relating to your condition and treatments.

Who are the team providing my care?

The team is made up of:

• Lead Consultant: Dr Josh Wright
• Consultant: Dr Clare Samuelson
• Covering Physician: Dr Nick Morley
• Other medical staff within the team include Senior House Officers 

and Haematology Registrars
• Haemoglobinopathy Clinical Nurse Specialist: Lisa Kirk
• Haematology Wards P3 & P4
• Haematology Ward O1
• O2 day unit

Admin team:

• Consultant's secretary: Lauren Smith
• Haemoglobinopathy Coordinating Centre (HCC) manager:

Gillian Dinsey
• HCC multidisciplinary team (MDT) coordinator and administrator: 

Emma Pullia
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Where will I go for my routine blood transfusions?

Blood transfusions will be given on O2 day ward. Teenagers and young 
adults are treated in the unit's teenage and young people’s area.

When is the Haemotology Day Unit (O2 day ward) 
open?

The day unit is situated on:

• Ward O2
O Floor 
Royal Hallamshire Hospital.

The unit is open:

• Monday to Friday 
8.00am - 8.00pm

• Saturday and Sunday
8.00am - 4.00pm

• Bank holidays
8:00am - 4:00pm except
Christmas day which has limited opening

Red cell exchanges transfusions are provided by:

• The NHSBT Apheresis Unit 
O Floor
Royal Hallamshire Hospital
Monday to Friday

An out of hours service is provided:

• 24 hours a day - 7 days a week

for urgent exchanges, if your doctor decides your condition would 
benefit from this procedure.
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Where is the Outpatient Clinic held?

Dr Wright and Dr Samuelson's Red Cell Disorders Clinic is held:

• Monday afternoons
from 1:30pm

Lisa Kirk, Haemoglobinopathy Clinical Nurse Specialist, runs the 
Hydroxycarbamide Clinic at the same time every 2 weeks.

These are held in the:

• Medical Outpatients Department
A Floor
Royal Hallamshire Hospital.

You may be asked to attend if you are prescribed this medication, and 
alternate this clinic with your consultant appointments.

Who do I contact if I need to change my appointment?

You may change your clinic appointments by contacting:

• Medical Outpatients team
0114 271 16 70

If a Monday afternoon is not convenient, we may in some 
circumstances be able to offer an alternative, so please speak to the 
team.
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What are the opening times for the other services I 
might need to use?

The Phlebotomy service on:

• C Floor
Outpatient building
Royal Hallamshire Hospital

It is open is open:

• Monday to Friday
7.30am - 5.20pm

• Saturday 
9.00am - 1.00pm

• 0114 271 28 38

The drive through blood taking service is situated at:

• City Parkway 
Parkway Avenue
Sheffield
S9 4WA
(between HSS hire and Jewson's) 

Before you attend, please make sure your doctor has placed an order on 
the system or you have the relevant request form. 

The drive through blood taking service is open:

• Monday to Friday 
7.30am - 5.15pm
except bank holidays

• Saturdays 
8.00am - 1.00pm
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Boots pharmacy for outpatient prescriptions is located on C Floor of 
the main hospital. It is open:

• Monday to Friday 
8.30am - 7.00pm

• Saturday 
9.00am - 2.00pm

• 0114 275 03 17

Which ward will I be admitted to?

If you need admission, the haematology wards are O1, P3 and P4.

Ward O1 is a 17 bed ward on O Floor, adjacent to O2 day ward.

Wards P3 and P4 are a 30 bed haematology unit at the Royal 
Hallamshire Hospital. The unit has 4 teenage and young adult beds for 
patients aged between 16 and 25 years, as well as a young person's day 
room.

If beds are not available on the haematology wards, then you may be 
admitted to another ward but will be transferred as soon as possible 
back to O1, P3 or P4.

What are the visiting times?

As visiting times may be subject to change, please discuss the current 
times with the ward staff when you are admitted.

Can I get help with my travel costs?

Many patients with red cell disorders travel to hospital frequently.

If you are receiving certain benefits, you may be eligible for travel cost 
reimbursements. For further information, please visit:

• www.nhsbsa.nhs.uk/check-if-youre-eligible-help    

http://www.nhsbsa.nhs.uk/check-if-youre-eligible-help
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What should I do if I feel unwell?

If you are feeling unwell and you are worried you should seek advice, 
particularly if you have any of the following symptoms:

• Shortness of breath or breathing difficulties
• Fever (shivering or a temperature over 38°C)
• Increased pain that is not relieved by your usual painkillers

 

If you feel unwell within normal working hours 

Contact the Haematology Triage Line and arrange to be seen the 
same day if necessary. 

• 0114 271 17 49
Monday to Friday - except Bank Holidays
8.00am - 4.00pm

Admission will be arranged by the Haematology Team after an urgent 
assessment. We may advise you to attend:

• Accident and Emergency Department - Northern General Hospital

for assessment before arranging transfer to a haematology bed. 

If you feel unwell outside of normal working hours

Contact:

• the Senior Haematology Nurse in Charge
0797 035 08 14  

• Ward P3
0114 271 36 26 
available 24 hours a day

They will make the necessary arrangements if you need to be admitted. 
You must not attend without contacting the ward first.
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We may advise you to attend:

• Accident and Emergency Department -  Northern General Hospital

for assessment before arranging transfer to a haematology bed. 

If you are unwell outside of normal working hours and are 
unable to get through to the ward

Please contact the Haematology Registrar via the main switchboard:

• 0114 271 19 00 
ask for the Haematology Registrar on call

Supporting your mental health

We understand that at times, managing a long-term health condition 
can have an impact on your mood.

Your mood and mental health can also impact on how able you are to 
manage your physical health.

There is a clinical psychologist as part of the team who aims to contact 
everyone around the time of their annual review.

However, if you think it would be helpful to arrange an appointment at 
a different point in time, you can either:

• request this through the nursing and medical team, or
• self-refer.

You can self-refer by contacting the Psychology Department and leaving 
your name and a request for a consultation with:

• Rachel Attfield 
Senior Clinical Psychologist
0114 226 69 29 
sth.patientcontactdps@nhs.net
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Clinical trials and new treatments

You may be asked by your doctor if you wish to take part in a clinical 
trial if they feel it is appropriate, and the trial is taking place in Sheffield.

We are also working to provide new treatments for red cell disorders as 
they become available.

What are HCC and SHT?

You may hear the terms:

HCC - this stands for Haemoglobinopathy Coordinating Centre, and

SHT - this stands for Specialist Haemoglobinopathy Team.

Sheffield is the HCC for Sickle cell in Yorkshire and the North East.

Manchester is the HCC for Thalassaemia for the whole of the north.

This means they are responsible for overseeing that patients receive the 
care they should be having wherever they are cared for.

Sheffield is the SHT for both Thalassaemia and Sickle cell disease, 
which means we are responsible for delivering the care that patients 
need.

Other useful contacts and organisations

• Sickle Cell Society
54 Station Road, London, NW10 4UA
0208 961 77 95
info@sicklecellsociety.org
www.sicklecellsociety.org

• UK Thalassaemia Society
19 The Broadway, Southgate Circus, London, N14 6PH
0208 882 00 11
www.ukts.org

http://www.sicklecellsociety.org
http://www.ukts.org
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• Thalassaemia South Yorkshire
0744 806 6937
tsysheffield@gmail.com

How do I contact you?

If you wish to make an appointment outside of clinic, or have any 
specific issues you want to discuss with Dr Wright or Dr Samuelson, 
please contact their secretary:

• Secretary to Dr Wright and Dr Samuelson
0114 271 17 32
Monday to Friday
8.30am - 5.00pm

To contact Lisa Kirk, Haemoglobinopathy Nurse Specialist, please 
call:

• 0114 226 8887 
Monday to Friday
8.00am - 4.00pm

If she is not available, please leave a message for non-urgent issues 
and she will get back to you as soon as she can. 

If you need to speak to someone more urgently, please contact:

• Haematology Triage Line 
0114 271 17 49

Outside normal working hours, please contact: either the Senior 
Haematology Nurse in Charge or the on-call Haematology Registrar:

• Senior Haematology Nurse in charge
0797 035 08 14 

• Haematology Registrar on call
0114 271 19 00

mailto:tsysheffield@gmail.com
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What do you think of our service?

We are always interested in finding out what you think of our service. 
Please speak to any member of the team to discuss the care you have 
received.

If you would like to find out how you could become involved as a 
patient representative, at local or regional level, please ask a member of 
staff for more information.

The Friends and Family test is also available to give feedback and you 
may be sent questionnaires annually which are relevant to your 
condition. 

What if we are not getting it right and you want to 
complain?

You can speak to any member of the team  and we will do our best to 
put things right.

If you prefer, you can contact the Patient Services Team. They will be 
happy to listen to you and assist you by putting you in touch with the 
right person to address your concern.

Patient Services Team

• 0114 271 2400
• sth.pals@nhs.net

Please send any written complaints to:

Kirsten Major
Sheffield Teaching Hospital NHS Foundation Trust
8 Beech Hill Road
Sheffield
S10 2SB
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