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Information for healthcare workers

Healthcare workers who have to wash their hands frequently in the 
course of their work are at increased risk of developing skin problems as 
a result.

This leaflet describes good hand care. It will help you recognise the early 
signs of dermatitis and help you report this appropriately.

Dryness and irritation of the skin, often due to the drying and deflating 
effects of soaps and alcohol gels on the skin, can progress to hand 
dermatitis if not caught early and treated appropriately.

The best way to avoid these problems is to look after your skin properly, 
all day every day. Careful handwashing and regular use of moisturising 
hand cream is the key to good hand care

What is hand dermatitis?

Dermatitis is defined as an inflammation of the skin caused by some 
irritating substances including soaps and detergents.

It usually begins with redness, scaling and irritation, and occasionally 
swelling of the skin.

Blisters may follow, and if left untreated the skin can crack and bleed 
and may become infected.

The symptoms and seriousness of the condition vary widely dependent 
on the type and length of exposure to the irritant, and also on the 
susceptibility of the person concerned.

Dermatitis is not contagious, but if untreated may spread to other parts 
of the body.

It can be bad enough to keep you off work but if it is recognised early, 
and adequate precautions are taken, most people will make a full 
recovery.
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How can I help to reduce the risk of hand dermatitis?

Wash your hands correctly
 

Protect your skin properly

Moisturise hands after handwashing.

For washing tasks other than handwashing, and for activities including 
handling chemicals, wear the correct gloves.  Dilute chemicals, including 
soaps and detergents for cleaning tasks as directed.

Wet wet hands with lukewarm water before applying the 
soap
 

Soap apply the recommended amount of liquid wash lotion
 

Wash rub hands together for 15-20 seconds (follow the 
standard rubbing method - see overleaf)
 

Rinse for a minimum of 10 seconds, ensuring all areas of the 
hands are free from soap residue
 

Dry pat hands dry with single use paper towels
 

Moisturise with appropriate hand cream to cover all areas of the 
hands
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Who should I contact if I have any further queries or 
concerns?

• Sheffield Occupational Health Service:  0114 271 4737 
Opening hours: Monday to Friday, 8.30am - 4.30pm

5. Rotational rubbing of
right thumb clasped in
left palm and vice versa

4. Backs of fingers to opposing
palms with fingers interlocked

3. Palm to palm
fingers interlaced

1. Palm to palm

2. Right palm over left 
dorsum and left palm 
over right dorsum

6. Rotational rubbing 
backwards and forwards 
with clasped fingers of 
right hand in left palm 
and vice versa

Alternative formats can be provided on request. Please call 
the department on your appointment letter or email: 
sth.alternativeformats@nhs.net 
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