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Do I need to bring anything with 
me?

• Please bring a list of your medication.

• Remember to bring any medication 
that you will need during your visit.

• You may wish to bring something to 
read or music to listen to (through 
earphones please). We cannot take 
any responsibility for your personal 
belongings.

What should I do if I have any 
problems after my appointment?

If you have non-urgent concerns or 
questions after your appointment, you can 
call our Nurses’ helpline: 0114 226 6547.

If you need medical advice more 
urgently, you will need to contact your GP 
or phone NHS 111.

Important:
If you are unwell or think you may have 
any kind of infection, please phone to 
discuss this before you attend 
your appointment. This may mean that 
we will need to re-schedule your visit.

Alternative formats can be
available on request. Email: 
sth.alternativeformats@nhs.net
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You have an appointment for treatment 
that is given intravenously (into a vein). The 
treatment will be given by a clinical nurse 
specialist in the treatment room at the 
Metabolic Bone Centre (MBC).

This leaflet aims to answer questions you 
may have about your visit.

Where is the Metabolic Bone 
Centre (MBC)?

The MBC is at the Northern General Hospital 
in Sorby wing - blue sector. Please see the 
enclosed map.

Do I need to do anything before 
my appointment?

You will need to have specific, up-to-date 
blood tests so we can ensure that it is 
safe for you to receive your treatment. 
Unless you have already had the tests we 
need recently, and the results are 
satisfactory, you will be asked to have a 
blood test. This information will be in the 
appointment letter along with the request 

Please note:
Parking around the hospital is very 
limited. If you are able, we recommend 
that you use public transport or make 
alternative travel arrangements. If you 
come in your car, allow plenty of time to 
park.

form for the blood test. You can have your 
tests at your GP surgery or local hospital, or 
you can come to MBC and have the tests 
done here.

What will happen during my 
appointment?

When you arrive in MBC, the nurse who is 
looking after you will explain about the 
treatment you are going to have. The nurse 
will make sure you have an information 
sheet about the treatment and will answer 
any questions you have.

The nurse will check your current 
medication with you, so please remember to 
bring a list or your prescription with you. 
They will also check that you have no health 
problems that may prevent you from having 
your treatment safely. If your nurse has any 
concerns, they will discuss this with a 
doctor.

You will have your pulse, blood pressure and 
temperature checked before and after your 
treatment.

If you are due to have any scans or other 
tests, we will try to do these on the same day 
that you attend for treatment. You will be 
given information about this in your 
appointment letter and you will need to 
allow extra time for your visit.

How long will I need to stay?

This will depend on which treatment you are 
having. Most patients can expect to be in 
the department for 1-2 hours.

Please be aware that sometimes there are 
unforeseen delays, so please allow plenty of 
time for your appointment. We work hard 
to make sure your visit is a comfortable and 
positive experience and will keep you 
informed about any delays on the day.

Please note:

If you bring your mobile phone with you, 
you will not be able to use it while you 
are in the treatment room.

Please bring a list of all your medication 
with you. This can be a copy of your 
repeat prescription.

If a friend or relative comes with you to 
the hospital they will be asked to sit in 
the waiting room while you are having 
your treatment. If this is a problem, 
please speak to your nurse.

 


