
You are a carer.

Sheffield Carers
Centre

If you provide unpaid support to a 
family member or friend and they’re  
unable to cope without your support...

Do you  
look after 
someone?



We are here to help.

This booklet contains 
information, support 
and resources for 
carers of all ages across 
Sheffield.

We recognise and value the tremendous support 
that carers give to relatives, partners and friends. 

Carers can be any age, including children and 
young people (known as young carers). Carers 
provide support in many circumstances, perhaps 
due to illness, frailty, a disability, memory 
problems such as Dementia or other mental 
ill-health conditions. This may be long-standing 
or a sudden, unexpected new diagnosis that 
requires support to manage.



Sheffield Teaching Hospitals
If the person you care for is in hospital, hospital staff can 
offer you support by:

• Listening and taking into account your views and concerns,
recognising that you are the expert in the care of your
relative/friend

• Explaining treatment, medication and care plans
• Involving you in treatment plans, care plans and discharge

arrangements
• Recognising during formal visiting times that you are a carer

not a visitor. Please ask the nurse in charge to see if more
flexibility can be offered around visiting

• Explaining what will happen when the person you support
leaves the hospital or community service

• Encouraging you to take regular breaks to ensure you look
after your own health

• Signposting you to local organisations who can offer support
such as Sheffield Carers Centre and Sheffield Young Carers

General Enquiries: 0114 226 9696
www.sth.nhs.uk           sth.enquiries@nhs.net
Sheffield Teaching Hospitals NHS Foundation Trust
@SheffieldHosp       



Hospital Discharge
At STH, we recognise the importance of involving carers in 
the discharge process and want to involve you as much as 
we can in planning your loved one’s discharge. This includes:

• Any changes to the care needs of the individual to be aware of
for when they are discharged

• Any equipment/adjustments that need to be made to the home
before the individual can return to this environment

• Plans for follow up care

The earlier these discussions begin, the more time is available 
for planning and preparation for your loved one to return 
home. If you have any concerns about your involvement in the 
discharge plan or the plan itself, please contact the senior nurse 
on the ward to discuss your concerns.

We are committed to making improvements to our services for 
everyone who uses them. If you are a carer we would like to hear 
about your experience of Sheffield Teaching Hospitals whilst caring 
for your family member or friend. The survey can be accessed via 
the following web link: ratenhs.uk/VNNfSE

Alternatively you can access the survey via QR  
code from any smart device. Simply hover your  
camera over the QR code and a link will appear.

If you would like a paper copy of the survey please 
contact the Patient Advice and Liaison Service on: 

      0114 271 2400         sth.pals@nhs.net



Carer Advice Line: 0114 272 8362
General Enquiries: 0114 278 8942
support@sheffieldcarers.org.uk
www.sheffieldcarers.org.uk
@SheffieldCarers     @SheffieldCarers

Sheffield Carers Centre
Sheffield Carers Centre offers support and information 
to all unpaid adult carers who provide care for a family 
member or friend due to an illness, disability, frailty, mental 
health issues or addiction.

• Information Library: links to websites & resources for carers
• Carer Advice Line: 0114 272 8362 for advice & support
• Carer Card: discounts for carers from local & national businesses
• Carer Assessment: legal right of adults caring for another adult
• Carers Cafe: chance for carers to meet on Friday mornings
• Carers News: monthly Enews with details of services & activities
• Carers Support Groups: meet in person or online for support
• Community Connect: volunteers phone carers on a regular basis
• Legal Advice Service: help contacting a solicitor on legal issues
• Plan for an emergency: if carers are unable to provide care
• Time for a break: helping carers to have a break from caring

“Lovely people. Genuine and caring and 
nothing too much trouble.” - Sheffield Carer



0114 258 4595 (calls are confidential)
www.sheffieldyoungcarers.org.uk
@SheffieldYoungCarers
@SheffYoungC        @SheffYoungC

Sheffield Young Carers
If you are a child or young person aged 8-25 who cares 
for someone because of illness, disability or drug/alcohol 
issues, Sheffield Young Carers (SYC) is a service just for 
you. SYC can offer you:

• Fun activities to get a break from home
• A chance to meet other people your age who are also carers
• Group and one-to-one support so you can build your

confidence and learn things that help you manage your caring
• Skills and support to help you look after yourself as well as the

person you care for
• They can also offer help for the person you care for

If you or a child/young person in your family needs some help, 
you can contact SYC to talk things through or apply by filling in 
their referral form which you can download from their website. 
They do have a waiting list, but they’ll get back to you as soon as 
they can. If you’re in education, your school/college can also help 
if you let them know you look after someone in your family too. 

“I’ve made some friends who are in the same 
situation as me.” - Sheffield Young Carer



The Community Support Workers are based in GP 
surgeries and can give support and advice on almost 
anything non-medical, including:

• Supporting you to join local social activities
• Sourcing help in and around the home
• Temporary help if someone is unwell
• Non-medical support and advice
• Finding support for carers
• Information on housing, health and social care
• Support to check benefit entitlements
• Encouragement to live an active life
• Advice on transport options

      0114 205 7120 (Central Referral Hub) 
      www.sheffield.gov.uk/csw

Community Support Workers

Sheffield City Council Social Care
If you require formal care and support please contact Adult 
Social Care First Contact. There’s always someone there to 
help you 24 hours a day, 7 days a week.

      0114 273 4908



Age UK Sheffield

Sheffield Dementia Directory

Age UK Sheffield offers information, advice, services and 
resources to people aged 50 and over in Sheffield.

     0114 250 2850 (Information and advice telephone service) 
     www.ageuk.org.uk/sheffield/our-services/info-advice/ 
     Bookable and drop-in appointments available

If you are living with (or supporting someone living with) 
memory loss or dementia in Sheffield, there is plenty of 
support available for you. The Sheffield Dementia Directory 
contains sources of emotional and practical support for your 
health and wellbeing, such as: 

• Dementia-friendly activities and resources to try at home
including crafts, exercises, music, culture, nature and more

• Advice, tips and help to keep safe and well both
practically and emotionally

     www.sheffielddirectory.org.uk/dementia 

“Go and get the support before  
you think you need it” - Sheffield Carer



Carers Wellbeing Course 
The Sheffield Health and Social Care NHS Foundation Trust 
online course aims to provide support to family and friends 
who are unpaid adult carers and want to learn ways of 
managing their mental and physical wellbeing.

Running over five weeks, the course is an opportunity to meet 
people who share similar experiences and develop and learn 
skills that may help in coping with the demands of a caring role.

For further information please call: 
     0114 226 2660 and ask to speak to a course facilitator.

To attend the course you need a referral. Please speak to your 
GP, mental health worker, or Sheffield Carers Centre, who can 
make a referral for you. 

We recognise how valuable you are as 
partners in care and encourage you to make 
yourselves known to us so we can help to 
support you; please register with Sheffield 
Carers’ Centre or call Sheffield Young 
Carers to access the support they offer, and 
if the person you support is in hospital, let 
staff know that you are their carer.



Note Space

Contacts

Questions to ask



Appointments

Notes



This leaflet was contributed to by the Dementia 
Practitioner Team, who are funded by Sheffield 
Hospitals Charity. If you wish to make a 
donation please visit: 
www.sheffieldhospitalscharity. org.uk/
donate/donate/10/credit-card

“Knowing that 
someone really cares 
about you and is there 
to make things better 
for you is one of the 
best feelings” - Sheffield 
Young Carer
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