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Welcome to the Burns Unit

We want to make sure your stay is as easy as possible by letting you 
know who everyone is on the Burns Unit, what the normal routine is and 
answering a few questions that patients often wonder about. If there is 
anything else you would like to know, please ask a member of staff.

The Burns Unit is a 6 bedded inpatient ward. All patients have a single 
room with their own toilet and shower. All rooms have a nurse call 
system by the bed and in the shower room.

There are also two separate bathrooms and a Therapy Room.

Additionally there is a suite of Outpatient Rooms situated nearer the 
entrance to the ward, next to the waiting area.

 

Contacting the Burns Unit

We have two direct dial telephone numbers:

If you experience any difficulties with these numbers, the Main 
Switchboard telephone number is 0114 243 4343.

0114 271 4129  or

0114 271 4126  if you want your call to come through on a portable 
phone which can be brought to you on the unit.
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When are visiting times and who can visit me?

Normal visiting hours are: 8.00am to 8.00pm.

If there is a particular reason why your visitors need to visit outside these 
times, please ask them to arrange in advance with the Sister or 
Nurse-in-Charge.

Visiting should be by no more than 2 people at once.

Visitors should be 12 years old or over except by prior arrangement and 
we actively discourage visiting by babies or very young children because 
of the infection risk to the child.

 

What are the Burns Units routines?

A doctor will normally review all inpatients in the mornings, as will 
other appropriate members of the Burns Team (MDT).

Therapists are available Monday - Friday only.

Medications are normally given at approximately:

• 8.00am
• 12 midday
• 2.00pm
• 6.00pm
• 10.00pm

Sometimes it is necessary to give medications at other times and 
patients can be given pain relief whenever they need it and it is due. If 
you normally take your medications at other times and would like to 
continue your normal routine whilst in hospital, please let your nurse 
know and they will do their best to accommodate this.
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Meals
• Breakfast is normally available 7.30am to 10.00am
• Lunch between 12.00 noon and 1.00pm
• Tea between 5.00pm and 6.00pm

A member of staff will inform you of the meal choices approximately 30 
minutes to 1 hour before this.

A light supper is available from the staff member serving evening drinks. 
Your visitors may also bring food in for you to eat. However, hot food 
cannot be cooked or reheated on the ward.

Food can be stored in the ward refrigerator but must be labelled and 
must be thrown away when it expires if not eaten. Please ask a member 
of staff about this.

 

Television and telephoning

Patients do not pay for using the television on the Burns Unit and there 
is a television in each room.

There is not a payphone available but patients are welcome to use their 
own mobile phones.
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Who’s who on the Burns Unit?

We hope you will find this information useful to explain who you will 
come into contact with on the Burns Unit, what they will look like and 
how they can help you. Please ask any member of staff if there is 
anything you are unsure about or if you would like more information.

 

Senior Sister/Junior Sister

The Ward Sisters provide leadership to the nursing team ensuring the 
highest standard and quality of nursing care is delivered at all times.

On the Burns Unit, the Senior Sister is Sister Michelle Morris, who has 
overall responsibility for the nursing care provided on the Burns Unit and 
will have an overview of your inpatient care.

The Junior Sister is Sister Helen Sullivan who fulfils this role when Sister 
Morris is away.

 

 

Sisters wear a dark blue/navy 
uniform.



page 6 of 20

Burns Rehabilitation Sister

The Burns Rehabilitation Sister is a Clinical Nurse Specialist (CNS) who 
organises and oversees the Burns Outpatient Service, part of their role 
is to ensure the highest standard of care possible is delivered to burns 
outpatients. They will assess new burns and make a treatment plan for 
people with minor burns who do not require admission and provide 
follow-up for patients who have gone home. On the Burns Unit this is 
Sister Sue Hague and she will have an overview of your outpatient care.

 

Doctors

Doctors wear different uniforms depending on their role. Sometimes 
they don’t wear a uniform.

Doctors have a range of duties and their specific tasks will depend on 
the specialty - a consultant performs operations whilst a Senior House 
Officer (SHO) might examine, diagnose and treat patients with 
medicines. However, the following responsibilities are likely to be 
carried out on a daily or weekly basis, regardless of the doctor's 
specialty: monitoring and providing general care to patients on hospital 
wards and in outpatient clinics; admitting patients requiring special care 
followed by investigations and treatment; examining and talking to 
patients to diagnose their medical conditions; and carrying out specific 
procedures, e.g. performing operations and specialist investigations. On 

 

The Rehabilitation Sister wears a 
royal blue uniform.



page 7 of 20

the Burns Unit, there are three consultants who share the care of all the 
patients. One of these will be your Named Consultant. Their name 
should be on the board in your room. Ask a member of staff if you’re 
not sure.

 

Staff Nurse

The Staff Nurses role is to provide the highest standard and quality 
clinical nursing care to patients at all times.

 

Clinical Support Worker

Clinical Support Workers are a member of the care team who work 
under the direction and supervision of registered nurses and participate 
in the provision of direct and indirect patient care.

 

Staff Nurses wear lilac uniforms

 

Support Workers wear white and 
light blue striped uniforms.



page 8 of 20

Dietitian

Hospital dietitians help people who need special diets as part of their 
medical treatment to promote well-being and to prevent nutrition 
related problems.

 

Physiotherapists

Physiotherapists are involved in the rehabilitation of inpatients and 
outpatients. Their work promotes mobility, function, and quality of life 
through assessment and physical (movement-based) treatment.

 

 

Dietitians wear light teal 
coloured uniforms.

 

Physiotherapists wear white 
uniforms with a dark/navy blue 
trim.
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Occupational Therapists (OTs)

Occupational therapists help people to improve their ability to perform 
tasks in their daily living and working environments. The Burns 
Occupational Therapists take part in rehabilitation for inpatients and 
outpatients. This may include functional assessments, therapeutic 
activities and splinting. Occupational Therapists also work with patients 
to manage and improve the outcome of their scarring, which may 
involve wearing a pressure garment.

 

Speech and Language Therapists

Speech and language therapists don’t wear a uniform.

Speech and language therapists (SaLTs) assess and treat speech, 
language and communication problems in people of all ages to help 
them better communicate. They'll also work with people who have 
eating, chewing and swallowing problems.

 

 

OTs wear white uniforms with a 
dark green trim.
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Clinical Psychologist

Psychologists don’t wear a uniform.

This Burns Unit has an Assistant Psychologist and a Clinical Psychologist.

Clinical psychologists aim to reduce psychological distress and enhance 
and promote psychological well-being. They work with people with 
physical and/or mental health problems and on the burns unit this might 
include anxiety and depression, trauma, flashbacks, sleep problems and 
adjustment to the impact of injury and/or scarring. This work can be 
done when patients are in hospital or after they have been discharged.

 

Student Nurse

Student nurses are still at university and will assist nurses in their roles 
so that they are able to learn how to better care for patients.

 

Student nurses wear white 
uniforms with a light blue trim or 
grey uniforms with a burgundy 
trim.
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Matron

The Matron is the person in charge of nursing in a hospital and the head 
of the nursing staff.

 

Ward Clerk

Ward clerks perform a range of duties, including booking patients in for 
appointments, keeping patients records, general administration, 
handling telephone calls and helping to cover the reception desk/area.

 

 

The Matron wears a dark/navy 
blue uniform with white polka 
dots.

 

The ward clerk wears a blue 
polka dot blouse.
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Domestic Assistants

Domestic Assistants work in wards and other areas of a hospital as part 
of the cleaning team. They will have a lot of contact with patients and 
their visitors. They will work shifts, including evenings and weekends.

 

Domestics wear light green 
striped uniforms.
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Some Frequently Asked Questions

Are there any likely physical and psychological implications 
following a burn injury?

Following a burn injury, there may be some physical or psychological 
effects.

Physically, the effects of a burn are very individual and it is important 
that you get the right information. Sometimes people look for 
information on the Internet and can be quite upset by finding 
information which is not right for them. It is best to listen to the 
information your doctors, nurses and therapists give you personally, and 
to write down any questions you might have so that you remember 
what you want to ask.

Psychologically, a burn may be a traumatic event. It may have been 
extremely stressful and you may have been very frightened at the time 
or when you think about it. This is very common and all inpatients are 
asked to complete a form which helps us check this out. Sometimes, 
psychological symptoms may start after you have filled in the form. It is 
not too late to let your nurse know about this. We have a Trauma 
Psychologist on our Burns Team, who sees many of our burns patients, 
or often a chat with one of the nurses or therapists can really help.

 

What support services and groups are there?

There isn’t a Burns Support Group within this Burns Unit but support is 
still there for you and your family.

The Trauma Psychologist may be able to help you understand your 
problems and feelings and explore ways of approaching issues you are 
faced with. They may also be able to help you find support nearer your 
home.
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The Chaplaincy Service can also provide support, even for people who 
are not religious. They may help you by providing spiritual support and 
letting you talk to someone who is not connected with your care and 
has the time and the training to listen to you in a caring, 
non-judgemental way.

 

Where can I find more information?

There is a booklet available called, “Useful information, organisations 
and web sites for people dealing with trauma”. This provides contact 
details and website addresses specifically aimed at those who have had 
burn injuries and their families. Ask your nurse if you would like a copy 
of this.

Other information booklets are available with information about 
different psychological effects after a burn injury. There is a general one 
called “Understanding and coping with the effects of trauma”. If you 
haven’t seen a copy of this yet, please ask a member of staff.

Staff can also direct you to other relevant sources of information if you 
have particular concerns.

 

How can I give feedback on the service?

When you leave hospital, there is a Family and Friends questionnaire for 
you to fill in. This gives you the opportunity to say what you think about 
the care you have received here. It doesn’t have your name on it, so 
no-one will know what you have said. There is a box outside the door 
which you can put it in as you leave if you prefer or you can hand it to 
your nurse.

If there is something you are unhappy about whilst you are an inpatient, 
then usually, the best thing to do is speak to the Ward Manager, Sister 
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or Nurse-in-Charge. They will do their best to help you at the time or 
look into what you are saying. Most concerns are easy to deal with very 
quickly in this way.

If you do not want to make a complaint like this, there is the Patient 
Services Team who can do it on your behalf. There is a leaflet available 
telling you how to get in touch with them. It is called “Tell us what you 
think” There are copies of this leaflet in the Outpatient Waiting Area or 
you can ask your nurse to get one for you.

 

How can I report safeguarding concerns?

Sheffield Teaching Hospitals takes safeguarding concerns very seriously. 
If you have any safeguarding concerns then you should tell the doctor, 
nurse or therapist looking after you. They will do their best to take this 
up for you by following the Trusts policy for safeguarding. However, 
once you have told someone about your concerns, they can’t keep it a 
secret and are obliged to act on what you have told them.

 

How can I help to improve the service?

Often people ask what they can do to help or donate to the Burns Unit. 
No-one has to do this but there are several different ways that you may 
be able to help if you feel that you would like to. If you would like to, 
tell the Ward Manager or Sister about what you have in mind, they will 
suggest ways this might be possible.
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Is there the opportunity to participate in and access the 
results of burns related research?

From time to time, burns related research does take place on this unit. 
If there is any research that you are eligible for, you would be asked 
personally if you wanted to take part in this. Any research which takes 
place in this hospital will have been approved by the Trust’s Ethics 
Committee, so there will be built-in safeguards to ensure that your 
information is protected. Participation in any research is entirely 
optional. If you do take part in research then how to access the results 
will be part of the information you are given when you agree to take 
part.
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Burns Assessment, Dressing and Rehabilitation Clinic

Most burn patients are never admitted to hospital, they have treatment 
as an outpatient only. For those patients who are admitted, it is often 
necessary to come back as an outpatient once you are discharged.

Where is the clinic?

The Burns Assessment, Dressing and Rehabilitation Clinic (or Burns 
Dressing Clinic for short) is located on the Burns Unit.

Who will I see at the clinic?

The clinic is nurse-led and is co-ordinated by the Burns Rehabilitation 
Sister. Many patients will not see a doctor at all. The clinic has direct 
access to the services of all members of the Burns MDT 
(Multi-Disciplinary Team). Patients can be seen in this clinic by a 
Physiotherapist or a Burns Occupational Therapist.

When is the clinic open?

It currently operates 5 days per week on an appointment-only basis and 
offers an appointment to most new referrals within 4 days. 
Appointments are normally between 8.30am and 2.00pm.

The Burns Physiotherapists are usually available every weekday 
mornings.

The Burns Occupational Therapist is usually available most weekday 
mornings.

When necessary, a referral can also be made to the Burns Psychologist, 
who can usually arrange to see patients within a week, before or after 
their clinic appointments.

For those patients who may require surgery/ skin grafting to facilitate 
healing, the Burns Rehabilitation Sister arranges for them to see the 
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consultant to discuss this at an MDT appointment on Tuesday 
afternoon.

Does the clinic offer support with washing or medicines?

You will receive support for dressings and treatment from the Burns 
Therapists. However, this treatment will not include a bath or shower 
and once the medicines you were given when you went home are used 
up, you will need to get them on prescription from your GP (family 
doctor).

What happens when I am discharged?

Once healed and discharged from this clinic, those patients who need it 
have access to a follow-up consultant-led outpatient burns review clinic, 
also based on the Burns Unit and where appropriate, patients would 
also access Scar Management Clinics in Therapy Services.
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Information leaflets

In a big hospital there are a lot of patient information leaflets available. 
Even just on the Burns Unit there are many leaflets in use. Not all leaflets 
are suitable for all patients and usually, if a leaflet was suitable for you, 
then a member of staff will give it to you and discuss it with you. 
However, if you think that you would like more information about any 
of the following, please ask a member of staff for a copy. Many of these 
leaflets are also available on our website: 
www.sth.nhs.uk/patients/patient-information.

• Introduction to the Burns Unit
• Burns Unit discharge booklet
• Preventing blood clots while you are in hospital and after you leave
• Understanding and coping with the effects of trauma
• Dealing with flashbacks after a traumatic injury
• Dealing with feelings of guilt and shame after a traumatic event
• Dealing with sleep problems after a burn injury
• Burns Unit Psychological Services
• Useful information, organisations and websites for people dealing 

with trauma
• Chaplaincy Services. Spiritual care for all
• Tell us what you think
• Fire hazard with paraffin based products
• Walking aids – elbow crutches
• Stop before your op!
• Face care advice and instructions
• Caring for your skin after it has healed
• Therapy exercises after a burn to your hand and wrist
• Pressure garment care instructions
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