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This leaflet gives you information about the Sheffield Ear Nose and 
Throat (ENT) Department transitions team.  It tells you how the 
transitions team might help you and the people who support you.

ENT is based at the Royal Hallamshire Hospital in Sheffield and is part of 
the Sheffield Teaching Hospital NHS Foundation Trust.

What does the word ‘transition’ mean?

‘Transition’ is another word for change. As you become an adult there 
will be many changes in your life. For you, one of these changes is that 
you will be joining the adult ENT services here in Sheffield.

Who do the ENT transitions team help?

We are here to give support to all young people who are new to our 
adult ENT services. This will include:

• Young people who are moving from Children’s services to adult 
services.

• Young people who are new to ENT (for example, if you are in the 
process of needing a tracheostomy).

We also offer support to the people who support and care for young 
adults such as friends and families.

We can offer you, and the people who look after you, support for as 
long as you need it in order to settle into adult services.

What might the ENT transitions team do to help me 
settle in?

We know that coming into adult ENT services can feel a bit 
overwhelming or scary at first. This is why we are here! We want to 
make sure that your start with us goes as smoothly as possible for you 
and those close to you.
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The transition teams will try to help and support you in many different 
ways. These may include a tour of the ENT department. This can be 
arranged to help you find out where things are and how to get around. 
We would hope to do this during your transition journey. If this has not 
been possible, for example if you came here as an emergency, we can 
show you around later.

You will be welcomed by the ENT team. They can talk to you and your 
family about the department, and answer some of your questions about 
adult services. Please ask if you think this may help you.
 

Who is in the ENT transitions team?

The transition team is made up of many different people: This includes:

• Doctors
• Nurses
• Other healthcare professionals working at the ENT department 

like Speech and Language Therapists
 

How do I find out more about the ENT transitions 
team?

You can ask any staff member here at the ENT department. They should 
be able to put you in touch with their department’s link worker for the 
transitions team.

You can also contact the transitions team directly.
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How do I contact the Ear Nose and Throat (ENT) 
transitions team?

You can contact:

ENT Matron

• 0114 271 3639

ENT Senior Sister

• 0114 271 3049

ENT Outpatients Department (Nursing)

• 0114 271 2347

For queries about appointments ring (admin)

• 0114 226 8720

Or you can write to us to:

ENT Transitions Team
ENT Outpatients Department
B Floor
Royal Hallamshire Hospital
Glossop Road
Sheffield
S10 2JT

Alternative formats can be available on request.
Please email: sth.alternativeformats@nhs.net
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