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Who are we?

This leaflet will tell you about the psychology team at the hospital and 
answer some questions that you might have. The psychology team 
includes psychologists, psychological therapists, counsellors and 
supervised trainees. To make it easier we will refer to them all as 
'therapists' in this leaflet.

"I'm not mad, why would I see a therapist?!"

Seeing a member of the team does not mean you are 'mad'. Living with 
a health condition and its treatments can be hard work, especially on 
top of day-to-day life. You might feel upset, worried, angry or sad. 

It's normal to feel a certain amount of upset or worry when living with 
a health condition, but sometimes it can feel too much to deal with. 

Therapists are here to help you cope with the stresses of living with your 
health condition. That is why they are part of the medical team.
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"How can they help me?"

The first step is for you and the therapist to meet and to understand 
your difficulties. If it helps you to be more comfortable, you can bring a 
family member or friend to your first appointment.  The therapist will 
want to listen to your story. They will ask questions to get a clear picture 
of your problems and how you try to cope. They might ask about your 
friends, family, education and work. 

They might:

• Help you adjust to a diagnosis.
• Help you to think about your strengths and the things that are 

already working for you, that you can do more of.
• Offer you the chance to talk through how you feel about living 

with your health difficulties.
• Help you to think about how you can manage your treatment.
• Help you to cope with symptoms such as anxiety and depression 

that occur as a result of your health.
• Work with other members of your medical and nursing team; to 

help support them understand you, your struggles and strengths.

These are just a few examples. Don't worry if your difficulties or worries 
have not been included. We're here to learn from you about what it is 
that you need to feel better within yourself.
 

"Is a therapist the same as a psychiatrist?"

No, although a lot of people think they are. Therapists listen, talk and 
may suggest practical ideas you can try out to see if they help. Therapists 
do not prescribe medication. Psychiatrists are trained as medical doctors 
specialising in mental health and can prescribe medication.
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"OK, so when can I see a therapist?"

Therapists offer face-to-face support to young people feeling distressed 
because of their health and other life stresses. To use the service you 
must be a patient of Sheffield Teaching Hospitals. If you would like to 
see a therapist, you can speak to your doctor, nurse or other hospital 
staff member involved in your care. They can make a referral for you. 

You will always have to give your permission to be seen by a therapist; 
we won't jump out at you and expect you to speak to us.

"What if I need to be seen urgently?"

The therapy team is not an 'emergency' service. There can be a waiting 
list to be seen. You will be given an estimate of how long you will have 
to wait.

If you are really struggling or things change for you 
whilst you are waiting you can contact your GP or 
call NHS 111 (24 hour service).
 

 

"Do I have to talk about everything?"

In a nutshell, no! You will be asked to talk about your worries and 
difficulties. You don't have to talk about everything but it helps if you 
can be open and honest. No matter what you're going through, your 
therapist will want to hear about your experiences. We appreciate that 
it can take time to build enough trust in a therapist to 'open up'. There 
may be some things that you feel uncomfortable talking about, and this 
will be respected.

call

111
when it’s less

urgent than 999
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"OK, if I do talk to them.....what will they do with that 
information?"

The therapist you see will always write about your meeting in your 
health records. This is usually a brief summary of what you have talked 
about. This information will not be shared with everybody, only the 
professionals involved in your care. We will not speak to your family or 
friends unless you give us your permission and it's helpful for 
you. Confidentiality will be discussed from the very beginning so that 
you are comfortable with what happens with your information.

"What about my medical treatment?"

Your appointment with the therapist does not change any medical 
treatment you are receiving, so please continue to take any medications 
or treatments as advised. If you change your mind about seeing a 
therapist this too won't affect your medical treatment.

"What if I agree to an appointment and then change 
my mind?"

If you no longer want to be seen then please let your therapist or your 
medical team know so they can offer that appointment to someone 
else.
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How to contact the Department of Psychological 
Services (DPS)

For any enquiries or concerns please contact:

DPS Admin Team
3rd Floor Nurses' Home
Northern General Hospital
Herries Road
Sheffield
S5 7AU

Tel: 0114 226 6929 

Useful Resources

Name Details Source / contact details

Headspace 
(App)

A subscription-based 
mindfulness app

https://www.headspace.com/

Silvercloud A broad variety of 
interactive tools 
including mindfulness 
mediations, breathing 
and relaxation exercises, 
review pages, anger 
management strategies.

Free to use.

Programmes include:

- Space from depression

- Space from anxiety

- Space from stress

- Space for positive body 
image

Android:

https://play.google.com/store/
apps/details?id=com.silverclou
dhealth.android.app

 

Apple:

https://itunes.apple.com/gb/
app/silvercloud-toolkit/
id975040403?mt=8

https://play.google.com/store/apps/details?id=com.silvercloudhealth.android.app
https://play.google.com/store/apps/details?id=com.silvercloudhealth.android.app
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Cypher 
(App)

Anonymous peer to peer 
social network to give 
help, build a network 
and connect.

Android: 
https://play.google.com/store/
apps/details?id=com.helio.
silentsecret&hl=en_GB

Apple:

https://itunes.apple.com/us/
app/cypher-give-help-get-help
-be-happy/id925096007?ls=1
&mt=8

Papyrus

 

HOPEline

Hopeline is a confidential 
and free service for 
young people struggling 
with thoughts of 
self-harm and suicide

HOPEline UK 0800 068 4141 
Text 07786209697

https://www.papyrus-uk.org/
help-advice/about-hopelineuk

Name Details Source / contact details
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