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Welcome to 
Community Services
Information for patients receiving 
care at home

Information for patients

We have a zero tolerance to all forms of 
abuse and decisive action will be taken to 
protect staff and patients.

Who do I contact if I would 
like any further information?

If you would like further details, 
please speak to a member of staff 
or contact:

Single Point of Access Team

• 0114 226 6500

Who do I contact if I have any 
comments or concerns?

Whether you are happy or unhappy with the 
care/treatment that you have received, we 
would like to hear about it.

If you are not happy with any part of our 
service, and would like us to investigate your 
concern, you can speak to a member of 
staff. If the problem can be resolved quickly 
we will do our best to put things right.

Alternatively you can contact: 

The Patient Services Team
Patient Partnership Department
Royal Hallamshire Hospital
Glossop Road
Sheffield S10 2JF

• 0114 271 2400

 

Or you can provide your feedback online at:

• www.sth.nhs.uk/patients/tell-us-
what-you-think

Or you can email:

• sth.pals@nhs.net

 

Alternative formats can be
available on request. Email: 
sth.alternativeformats@nhs.net
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Introduction

Community Services are part of Sheffield 
Teaching Hospitals NHS Foundation Trust 
and we offer a range of community services 
both in the home and in the clinic 
environment. We provide a variety of care 
and rehabilitation to support patients 
through periods of illness.

As well as providing direct patient care, we 
also help patients to understand their 
condition better, explain how they can help 
to improve their health and gain or maintain 
independence.

What happens next?

We will work with you to manage your 
health condition following an assessment 
and, in partnership with you and your 
carers, agree a care/treatment plan. We will 
discuss what matters to you and how we 
can help you.

When is the service available?

The majority of services work within office 
hours and may visit you at any time during 
this period, unless otherwise required. 
Specific services, such as the Community 
Nursing Service, offer a city wide 24 hours a 
day service.

You will be visited by a member of your local 
team, but this may not be the same person 
every time.

We will arrange a day to visit you. If you are 
unable to answer the door, we will need 
someone to let us in or access to a key safe 
if you have one.

All our staff are issued with staff 
identification badges.

If you need to cancel your appointment, 
please let us know as soon as possible. You 
will be advised of the correct contact 
number.

What will happen during the 
visit?

We will ask you to put any animals, 
excluding assistance dogs, in a different 
room. We also ask that you provide our 
community staff with a smoke free 
environment during the visit. This is for the 
safety of staff and to minimise risk of cross 
infection. All staff will wear the appropriate 
personal protective equipment during their 
visit.

Clinical photography is a vital part of a 
patient's clinical records. We will ask for 
consent prior to any photographs being 
taken.

As part of your care/treatment, we may 
provide you with information and 
equipment. You will need to take 
responsibility for keeping these items safe. 
For equipment that is no longer required, 
you will be provided with contact details to 
arrange for it to be collected.

Please note: we are unable to collect 
prescriptions and supplies for you. Most 
community pharmacies provide a delivery 
service.

If you would like to have a chaperone/
interpreter present during the visit, please 
inform us prior to our visit.

Is there anything I can do to help 
myself?

To maintain your independence, we 
recommend that you also use your existing 
support networks. This might include family, 
friends or home-care.

Community Services are able to offer 
further advice on ways to manage your 
specific health condition. If another more 
appropriate service is needed, we will ask 
your permission to pass on any relevant 
information to make sure your care 
progresses smoothly.

Community Services - Standards

Community Services will always strive to 
provide equitable service and has a duty to 
provide a safe and secure environment for 
patients and staff.

We will endeavour to provide care which 
promotes a person's dignity and self-
respect, regardless of racial group, origin or 
nationality, gender, disability, age, sexual 
orientation, political or religious beliefs.


