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About this guide

Congratulations on your pregnancy!

We understand that this can be an exciting but also daunting time for 
many mum's to be, especially if you are Deaf. 

We have written this short guide to explain what communication 
support we can arrange for you and provide more details about how 
this works.

We hope it will answer some of your concerns and provide reassurance 
to you as the birth of your baby approaches.

We are committed to improving the experience of all families and want 
your birth experience to be a good one.

If you have any further questions or queries after reading this guide, 
please do discuss these with your midwife or contact the Patient 
Services Team for advice.

What interpreting support does the hospital provide?

Sheffield Teaching Hospitals provides an interpreting service to support 
everyone with a communication support need. 

This may be due to limited English skills or due to a disability.

This service is available across all hospital departments and also in our 
community services.

Each year we provide interpreting support in over 14,000 appointments.

For people who are Deaf, this includes access to British Sign Language 
(BSL) interpreters as well as more specialist communication support for 
the DeafBlind.
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Who provides this service?

The Trust currently has a contract with DA Languages who provide a 
range of interpreting services to the Trust including:

• Face to face interpreters (BSL and other languages)
• Telephone interpreting
• Video interpreting (including BSL)

Interpreting support is available 24 hours a day, 7 days a week.

How do I access an interpreter for routine 
appointments?

For appointments in the community, your community midwife will make 
the booking. For hospital appointments, the request is usually made via 
the Trusts central Interpreter Team who manage all booking requests.

An interpreting request is usually made at the same time as your hospital 
appointment is booked.

Although it is not always possible, it is best if bookings are made as far 
in advance as possible to ensure someone is available for your 
appointment.

If you don't think an interpreter has been booked, do let your midwife 
or healthcare team know.

What happens if an interpreter isn't available for my 
appointment?

The Interpreting Team will always contact your midwife/healthcare 
team if an interpreter isn't available or has been cancelled. In this 
situation, your midwife will usually suggest a different appointment 
time to ensure an interpreter can be present.
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Do you offer Video BSL?

Yes, the Trust now has access to a number of Video BSL units, one of 
which is dedicated to Maternity Services in the Jessop Wing.

These units are often referred to as an 'Interpreter on Wheels'.

This service is currently available 24hrs day and does not need to be 
booked in advance.

Video BSL allows us to access a BSL interpreter via a video link on 
an iPad. Connection is usually within a few minutes. 

It is important to emphasise that Video BSL is not intended to replace 
face to face interpreting.

The service is offered as an alternative interpreting option and provides 
quick access to a BSL interpreter at short notice for day time 
appointments. It is particularly useful when a face to face interpreter 
isn't available.

Can I specify a female interpreter?

For face to face bookings we can make a specific request for a female 
interpreter. This is a common request and the appointment will only be 
offered to female interpreters.

Unfortunately we can't specify gender for Video BSL, as the service 
relies on connecting to the next available interpreter.

In our experience, the vast majority of interpreters are female, so the 
likelihood is that you will be connected to a female interpreter.
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What arrangements will be put in place for when I go 
into labour?

To ensure you have an interpreter at the time of birth, we work with DA 
Languages to create an interpreter rota for you. 

The rota will cover the 2 week period before your due date and 2 weeks 
after (4 weeks in total).

How does the rota work?

DA Languages usually arrange for at least 5 or 6 interpreters to be on 
the rota over the 4 week period. The rota ensures there is availability of 
at least 2 interpreters at any one time.

They also ensure that there is cover 24 hours a day.

Can I specify which interpreters I would like?

If there are names of specific interpreters you would like on your rota, 
we can add this as a special request. 

We cannot guarantee these interpreters will be available but we will 
always try to accommodate your preferences if we can.

When is the rota created?

The rota needs to be requested by your midwife at least 3 months 
before your due date. This provides enough time to confirm availability 
of interpreters.

DA Languages will confirm names on the rota a month before the rota 
is due to start.

Your midwife will be able to share these details with you as soon as they 
are confirmed.
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Can I contact the interpreters on my rota directly?

Unfortunately we aren't able to provide you with direct contact 
numbers for the interpreters on your rota due to data protection 
legislation.

How will the interpreters know when I am in labour?

We are keen that the time you have to wait for an interpreter is as short 
as possible. To help us do this:

1. You should contact the Jessop Wing as soon as you think you are 
in labour (see contact details below).

2. Tell the Labour Ward staff that you are on your way to hospital.

3. Also tell them that you have a BSL interpreter rota in place and 
that DA Languages need to be notified immediately.

4. The labour ward staff will contact DA Languages with your 
booking reference details as soon as they know you are on your 
way.

5. DA Languages will immediately inform the interpreter on your 
rota to let them know they need to make their way to the Jessop 
Wing.

How long will it take for the interpreter to arrive?

It may take up to 2 hours for the interpreter to arrive at hospital. The 
more notice you are able to provide, the quicker we can inform DA 
Languages.

If you go into labour during day time hours (8.00am to 5.00pm), you will 
be able to use the Video BSL unit whilst you wait for the face to face 
interpreter to arrive.
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What happens if I go into labour during the night?

If you go into labour after 5.00pm, we strongly encourage you to 
contact the hospital as soon as you can. This will help to reduce the time 
you are without an interpreter.

It may take up to 2 hours for an interpreter to arrive after contacting 
them, so you need to be prepared that this may be the case when you 
first arrive. 

Please do be assured we will have made every effort to try and make 
sure an interpreter is available as soon as possible.

What other support is available to me?

All wards in the hospital should have a copy of the Hospital 
Communication Book for you to use during your time in hospital.

The book contains a range of images to help you communicate with 
staff whilst you are waiting for the face to face interpreter to arrive. You 
can download a copy of the Hospital Communication Book from our 
website:

http://publicdocuments.sth.nhs.uk/HospitalCommunicationBook
.pdf

If you have other communication tools you use at home, please do bring 
these with you. You should also bring your birth plan so that staff can 
refer to this when you first arrive.

What happens if I'm in labour a long time? Will I have 
the same interpreter?

If you are in labour for several hours, it is likely that there may be a 
change in interpreter. The interpreters on the rota will have discussed 
this and made arrangements for a smooth handover.

http://publicdocuments.sth.nhs.uk/HospitalCommunicationBook.pdf
http://publicdocuments.sth.nhs.uk/HospitalCommunicationBook.pdf
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Is there anything I can do to help?

Some things which will help include:

• Discuss your communication needs with your midwife as early as 
possible.

• Give particular thought to how you would like to communicate 
your pain relief needs and other important aspects of the birth.

• Ensure your wishes are well documented in your birth plan and 
bring this with you.

• Familiarise yourself with the Hospital Communication Book and 
bring a copy with you.

• If you have any communication tools you already use, such as flash 
cards or a notebook, do bring these too.

• Contact the hospital as soon as you think you are in labour. This 
will give us more time to contact the interpreter on your rota.

• Register for FREE with SignLive as early as possible to enable you 
to contact us via BSL. Remember to activate your account.



page 10 of 12

How should I contact the hospital?

If you use British Sign Language (BSL), you can now contact us free of 
charge using the SignLive Community Directory app.

Just follow the 3 simple steps below to be able to call the hospital via a 
video BSL interpreter:

1. Go to the SignLive website: https://signlive.co.uk

2. Download the SignLive app to your computer or mobile phone.

3. Register and activate your account.

You should now be ready to contact us. The number for the Jessop 
Wing Maternity Unit will be listed in the directory. The service is 
available 24 hours.

If you have a family member or friend who would like to contact us by 
telephone, they can call The Jessop Wing Maternity Unit (switchboard):

• 0114 271 1900

If you are contacting us when you go into labour, please ask to 
be put through to the Labour Ward.

https://signlive.co.uk/
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Your opinion is very important to us

Whether you are happy or unhappy with the care and treatment that 
you have received, we’d like to know about it.

If we are not getting it right and you want to raise a concern, you can 
speak to any member of staff. If the problem can be resolved quickly we 
will do our best to put things right.

If you prefer, you can contact the Patient Services Team by emailing:

• sth.pals@nhs.net

They will be happy to support and assist you by putting you in touch 
with the right person to address your concern.

mailto:sth.pals@nhs.net
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