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Since the Covid-19 outbreak we have changed the way we deliver 
services to be as safe as possible.  This leaflet provides you with more 
information about what you can expect during your stay at the Princess 
Royal Spinal Injuries Centre (PRSIC) in Sheffield and also about the 
current outpatient services. Patients will usually continue to be admitted 
to Osborn One to start their rehabilitation and then are likely to be 
transferred to Osborn Three to continue with their rehabilitation prior to 
discharge.
 

Therapy

Our service continues to provide a programme of exercise and activity 
to help you following your spinal cord injury.  Due to Covid-19 we have 
had to change how we provide that programme.
 

What therapy can I expect?

The main change due to Covid-19 is where you will receive your 
therapy.  We aim to provide a patient-centred rehabilitation approach 
and this will consist of ward based treatments by the Physiotherapy and 
Occupational Therapy Teams.  Some patients will receive therapy 
sessions in the gym or therapy department but, due to the need for 
social distancing, the use of the gym and therapy department are 
limited.  The number of sessions you will receive may vary from week to 
week.

You will receive your therapy from the therapy team allocated to the 
ward you are on.  The therapists may bring pieces of equipment to use 
with you on the ward such as feeding accessories, weights, standing 
frames or mobility aids. Individual therapy sessions may be undertaken 
by different members of the therapy team.
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Which sessions are most affected?

Group sessions: you will receive individual ward based sessions 
instead.

Hydrotherapy: the use of the hydrotherapy pool is limited but we will 
continue to work on your strength and exercise tolerance in different 
ways.

Therapy information talks: we will continue with this on an individual 
basis or smaller group sessions rather than the larger group format.

Cooking: basic kitchen tasks can be carried out on a one-to-one basis 
if this is necessary for your discharge.

Project room: sessions are only able to take place on a 
one-to-one basis. Slide boards will be made for you by the project room 
technician if you need access to one.

Social outings: the use of the therapy car and mini bus are currently 
not permitted.

We aim to continue to provide patient-centred rehabilitation, 
supporting you to get the most out of your inpatient stay.  We are 
working hard to explore ways to reinstate the more affected services.

 

What therapy service is available at the weekend?

We have a small therapy service on a Saturday.  The service provided can 
vary each weekend, depending upon our current patients and their 
needs.  New patients and those requiring chest physiotherapy, passive 
movements and upper limb management will be seen as a priority on 
the wards.  Chest physiotherapy is available on Sundays and outside 
normal working hours for those who require it.
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Discharge planning

Discharge planning input from the therapy department staff will 
continue, for example help with assessing your property and obtaining 
a wheelchair.  However some external services to the Trust may be 
operating differently in response to Covid-19.

As a discharge team, we aim to meet with you as your discharge date 
approaches and it has become clear what care needs you may have. We 
will discuss with you your discharge destination and will contact your 
local area to establish the impact of Covid-19 and to find out what 
services are in place to meet your care needs. 

You will be allocated a specific member of the team to work with 
throughout your stay in hospital. They will look into your eligibility for 
continued health and social care and complete any assessments and 
referrals required to establish this.

 

Medical Team

During your inpatient stay in the Princess Royal Spinal Injuries Centre, 
your overall clinical care will be overseen by one of the Spinal Injuries 
consultants. There is also a team of ward based doctors who will review 
you if any clinical problems arise.

On arrival

On arrival at the unit, you will stay in a side room for isolation for 7 days 
as per guidelines and will have a coronavirus swab taken. If your swab 
is negative after that 7 day period, you will move to the bay areas in the 
ward.  If you have tested positive for coronavirus previously and it is 
more than 14 days since you had symptoms, then you will not need to 
be isolated and can go straight to a bay area from admission.
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Multidisciplinary Team meeting (MDT) / Ward rounds

Usually there is a MDT meeting once a week. For Osborn 1 patients this 
is on Tuesday and for Osborn 3 patients this is on Monday. This is a 
meeting where you will meet with all the healthcare professionals 
involved in your rehabilitation to discuss your progress. It is a good 
opportunity to ask questions and discuss any concerns. Unfortunately 
this cannot happen due to the current Covid-19 situation. Therefore the 
MDT will still have the discussion via video conference and then the 
medical team will come and review you at your bedside and inform you 
of the updates from the meeting.

There is also a ward round on Friday morning and you will be reviewed 
if you are having any problems.
 

Follow-up on discharge

To ensure that you feel supported on discharge, you will have a 
telephone consultation with one of the Liaison Nurses approximately 6 
weeks after being discharged.

An appointment will be booked with one of the medical team in 
outpatient clinic at 3 months following discharge. The outpatient clinic 
appointment is usually face to face, but this may be done over the 
telephone depending on the Covid-19 restrictions.

Depending on your bladder management, you may have a telephone 
consultation with one of the Urology Consultants at 6 weeks following 
discharge.

During the first 5 years after having a spinal cord injury, you will have 
a review on an annual basis in outpatient clinic. At the clinic, you will 
also have a renal ultrasound for screening kidney stones 
and bladder-related problems. After this time period, you will be 
reviewed on an annual or 2 yearly basis, dependent on the clinical 
situation.
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Psychology Service

You will be able to access the Psychology Service during your stay at the 
Centre.

A member of the Psychology team will meet with you during your first 
few weeks on the ward to talk about how you are doing. This is an 
opportunity to speak about any worries or concerns you may have. 

Following this discussion you may be offered further sessions during 
your stay.  These sessions may be to discuss management of pain and 
spasms, coping with different emotions, concerns about relationships 
and the future, etc.  Meeting regularly with a member of the Psychology 
team may help you to better understand your own personal experience 
and ways in which you cope.

You have a choice as to whether you accept or decline sessions with the 
Psychology Service.

Visiting

Due to Covid-19 we had to temporarily stop visiting arrangements. We 
have now been able to reintroduce a limited amount of visiting.  
Visiting is by appointment only and must be arranged in advance with 
the nurse in charge of the ward you are on.  There is a separate leaflet 
which provides more information about what you and your relatives / 
friends can expect with regards to visiting the Princess Royal Spinal 
Injuries Centre during the pandemic.

The future

We are continuing to carefully review all of our services to ensure we 
can continue to provide safe and effective care.  As we receive advice 
regarding any changes that can be made, we will implement these 
accordingly.
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