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Haemodialysis, COVID-19 and PPE

This leaflet explains the guidance that are currently in place in the 
Outpatient Haemodialysis (HD) units to help minimise the risks 
presented by COVID-19.

This guidance has been put in place:

• After discussion with the Sheffield Teaching Hospitals (STH) 
Infection Prevention and Control Consultants

• Following guidance from other health organisations such as the 
UK Renal Association

The main part of the guidance is about the need to wear a face mask, 
often called PPE (personal protective equipment).

Why do I need to wear a face mask?

Evidence suggests that wearing a face covering does not protect you. 
However, if you are infected but have not yet developed symptoms, it 
can give some protection from you to others that you come into close 
contact with, and others who wear them are also protecting you from 
themselves.

Face coverings do not replace social distancing or regular hand washing.

When should I wear a face mask?

• You must put your face mask on before you leave the house to 
come for your dialysis treatment.

• You must keep your face mask on at all times while you are in the 
dialysis unit and the hospital

• Leave your mask on at all times until you arrive home after your 
dialysis.

If you are provided with transport by the hospital, you will be travelling 
with other people as well as the driver.
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How do I use a surgical face mask properly?

• It is very important that you learn how to use a face mask properly. 
Face masks can cause infections if these instructions are not 
followed exactly.

• Face masks only work when used with hand washing with soap 
and water (or alcohol hand gel if soap and water are not available).

• It is important to dispose of a used face mask correctly – otherwise 
it could spread infection to other people.

Before putting on a mask, wash hands with 
alcohol-based hand rub or soap and water.

Cover mouth and nose with mask and make sure 
there are no gaps between your face and the 
mask.

Avoid touching the mask while using it. If you do, 
clean your hands with alcohol-based hand rub or 
soap and water. Replace the mask with a new one 
as soon as it is damp and do not re-use single-use 
masks.
To remove the mask, remove it from behind (do 
not touch the front of mask); discard immediately 
in a closed bin; wash hands with alcohol-based 
hand rub or soap and water.
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How do I get face masks?

You will have been given a face mask with this information and one to 
use the next time you come for dialysis.

Each time you come in for dialysis, you will be given a face mask to use 
the next time you come for dialysis.

Please keep the face mask in a safe place, do not let anyone else use it.

If your face mask becomes damp while you are on the unit, ask the staff 
to give you a new one. Once a face mask is damp it no longer protects 
or prevents infection spreading.

What should I do if I have symptoms of COVID-19?

If you have either:

• a high temperature (over 37.8 degrees)
• or a new continuous cough
• A loss of change in your normal taste of smell or taste

You must ring the unit where you have your dialysis treatment and let 
them know you have symptoms of COVID-19. You can find the 
telephone number of your dialysis unit at the end of the leaflet.

Your dialysis unit will then plan where and when your treatment will 
take place. Your dialysis may take place on a different day and in a 
different unit.

COVID-19 spreads easily and quickly and all patients having dialysis are 
very vulnerable. We want to minimise the risk of COVID-19 for:

• Patients
• Staff – including the drivers
• Other people you may have contact with, for example, family, 

carers
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What else can I do to reduce the risk of spreading 
infection?

• Wash your hands frequently with soap and water for at least 20 
seconds or use a hand sanitiser. Do this especially:

– after you blow your nose, sneeze or cough
– before you eat or handle food
– straight away when you get home

• Avoid touching your eyes, nose, and mouth with unwashed hands
• Cover your cough or sneeze with a tissue or your sleeve
• Throw tissues in a bin straight away after use
• Regularly clean objects and surfaces that you touch frequently 

such as door handles, phones, kettles using your regular cleaning 
products.

• Do not share towels

It is important that you listen to and keep up-to-date with the news and 
any changes to the government’s guidance.
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Useful contacts

The charity Kidney Care UK has a good website that will keep you 
informed about the latest advice about COVID-19. You can also sign up 
to receive emails with the latest news and information.

https://www.kidneycareuk.org/news-and-campaigns/coronavirus-advic
e/

https://www.kidneycareuk.org/

• Peter Moorhead Dialysis Unit

0114 271 5136

• Renal G Floor

0114 226 9481

• Barnsley Dialysis Unit

01226 434910

• Chesterfield Dialysis Unit

01246 512626

• Rotherham Dialysis Unit

01709 838333

• Sheffield (Heeley) Dialysis Unit

0114 229 0970

https://www.kidneycareuk.org/news-and-campaigns/coronavirus-advice/
https://www.kidneycareuk.org/news-and-campaigns/coronavirus-advice/
https://www.kidneycareuk.org/
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