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To gain the most benefit from using a vacuum device - or pump as it is otherwise known, it is 
important that you understand and carry out these instructions as fully as you can.

Familiarising yourself with the vacuum device

When you first get your pump home it is important that you look at it, together with your partner (if 
possible) and give yourself an hour or so to become familiar with all the parts.  The best place to do 
this would possibly be in the bedroom where you can lay the vacuum device and all the parts out on 
a flat surface or the bed. 

Read the instruction book thoroughly and also watch the DVD if you have one.  You need to 
familiarise yourself with how the pump fits together and identify the different size rings, and place 
them in size order as the book states. 

Initially, the pump needs to be used for daily exercise and the rings need to be put to one side for this 
period. If your pump is one that has been loaned to you there may be some rings or the loading cone 
missing, do not worry, you will still be able to benefit from using it.

First use

1. Before you use the pump, you need to make sure that the hair at the base of the penis is 
trimmed short. This is so you get a good seal and it will also be more comfortable for you.

2. You then need to apply a water based lubricant all over the skin of the penis and also to the 
inside of the tube using your fingers.

3. When you start exercising with the pump you should use it standing up.

4. Place the penis into the tube and push it firmly against your skin at the base of the penis and 
support the skin with your fingers, at the base of the tube. The tube should be pointed 
downwards approximately at a 45 degree angle.

5. Pump the vacuum device gently so that you can feel the initial seal develop. The vacuum you 
are starting to create inside the tube, will enable the start of an erection.

6. Gently squeeze the handle for a couple more pumps and wait for a few seconds before 
pumping another couple of times, then wait again.

7. Keep repeating this until you slowly and gradually develop an erectile response inside the tube. 
Initially you may not be able to achieve a full response, so just develop the erection until you 
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feel the penis has stretched as far as it can without becoming too painful. This should not be 
rushed as this could cause bruising, tissue swelling and discomfort.

8. Once you have developed the erectile response inside the tube, you should then maintain this 
for 10 to 20 seconds before releasing the pressure by pressing the button on the pump head. 
It might initially feel uncomfortable as the erection can be fuller than a normal erection, this is 
as a result of the vacuum pulling blood into the penile tissues.

What happens if I experience bruising?

Please be aware that there is an increased risk of bleeding or bruising if you are on anticoagulant 
(blood thinning) medication. If this does occur, then do not use the pump again until you have 
discussed this with your clinician.

How do I release the pressure?

If at any time you need to release the pressure, you can do so by pressing the release button on your 
device and the vacuum inside the tube will be immediately lost.

How many times should I repeat this for?

This process is classed as one cycle of exercise and should be repeated 10 times daily – either all 10 
together or in 2 sets of 5 – whichever is better for you.

At first you may not develop a full erection inside the tube but with continued exercise, this will 
improve. Remember to take it slowly and gently at first. To develop erections on demand – i.e. when 
you want to be sexual; undertaking this exercise regime regularly should make the difference to being 
able to achieve the response when you want to. You should continue to undertake the exercises 
regularly, initially daily, then after the initial period at least three times a week or every other day.

If you rush the first part of this process the results of using the pump will not be as effective and you 
may be disappointed. Practice is important.  This achieves three things:

• It develops confidence that may have been lacking for quite a long time.

• It improves manual dexterity and technique, as the pumps can be quite difficult to fit together 
and use.

• It has been shown that by regularly exercising with the pump, it can improve circulation and 
tissue elasticity within the penis.

Using the rings

When you are able to develop a firm, full erection whenever you use the pump, the next stage is to 
try the rings and find a ring which holds or maintains the erection.  When you find one that works, 
you need to keep it on and maintain the erection for about half an hour (but no longer) – it helps if 
you are moving about during this time. If you find that the erection stays solid and firm for half an 
hour whilst moving around, you can then proceed to attempt to have sexual intercourse on another 
separate occasion. 

How long should the rings be in place?

Please note: When using the rings, they must not stay on the base of the penis, for any longer than 
30 minutes. At this point or before, they must be removed to allow fresh blood flow.
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Using the pump in lovemaking

How you incorporate the pump into your lovemaking is something that both you and your partner 
can decide together.  Unless you have any real problems with it, your specialist will not provide 
specific instruction in this matter.  However, if you do have problems, for example when to actually 
carry out the procedure or if there are difficulties with the pump, please do mention this at your next 
meeting with your specialist will be able to provide advice. Some men/couples get out of the habit of 
being sexual, leading anxiety about reclaiming a sexual relationship. We are able to offer support for 
this and do have sex and relationship therapists working in the department that can help with these 
or any other sexual issues.

Who can I speak to if I'm having problems with the device?

We run a specialist vacuum device clinic once a month at the Royal Hallamshire Hospital for men 
experiencing problems with their vacuum device that are not easily resolved. Please contact the 
department on the number below if you would like further details.

How should I clean the device?

After each use, wash all the components, including the cylinder, but not the pump head itself, in 
warm soapy water, rinse and dry on a clean towel.  The pump head can be wiped with a cloth or 
antibacterial wipe. Most vacuum devices come with manufacturers guidelines of how to care for your 
device. It's important that you read these carefully.

If you have any problems, please contact the Andrology service at the Royal Hallamshire Hospital on:

• 0114 271 3334

Obtaining a vacuum device

Some men are eligible for a vacuum device on prescription via their GP. Please discuss this with your 
specialist, who will be able to advise as to whether you would meet the criteria. If you are eligible to 
receive one, your specialist will be able to write to your GP and advise them of a suitable make/model 
for your requirements.

Eligibility criteria

You may be eligible if you have  one of the following long term conditions:

• Diabetes

• Multiple sclerosis

• Parkinson’s disease

• Poliomyelitis

• Prostate cancer

• Severe pelvic injury

• Single gene neurological disease

• Spina bifida

• Spinal cord injury

• Receiving treatment for renal failure by dialysis
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Or have had the following surgery:

• Prostatectomy

• Radical pelvic surgery

• Renal failure treated by transplant.

Alternative formats can be available on request. Email: sth.alternativeformats@nhs.net
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