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The on-going coronavirus (COVID-19) outbreak has led to huge changes 
in daily life and caused extra concern for those undergoing and 
recovering from treatment for haematology (blood) disorders. This 
leaflet has been written by the Haematology team at Sheffield Teaching 
Hospitals NHS Trust to provide information and guidance for patients 
going home after stem cell transplant. You may have questions that are 
not covered in the leaflet; remember that you are always welcome to 
contact us anytime for support and advice.

 

 

There are some useful contacts and websites listed at the back of the 
leaflet.

If you are worried that you, or someone you have had close 
contact with, has symptoms of coronavirus, please contact the 
Haematology Helpline immediately:

• 0114 271 1749 
Monday to Friday: 8.00am - 4.00pm, or
 

• 0114 226 8704 
Monday to Friday until 8.00pm, Saturday: 8.00am - 4.00pm
 

• 0114 226 8704  
24 hours
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Am I considered high risk?

Following a stem cell transplant, you will have a  weakened immune 
system. This can mean that the complications caused by coronavirus 
(COVID-19) can be more severe than the general population.

You are considered high risk:

• for 1 year after having an autologous (using your own stem cells) 
transplant

• for 2 years after having an allogeneic (using an unrelated or family 
member’s stem cells)

• when taking medication and/or having treatment for graft vs host 
disease

• if you have on-going immune-deficiency after transplant (check 
with your Haematology doctor if you are not sure if this applies to 
you)
 

How can I lower my risk of catching COVID-19?

There are some simple steps you can take to reduce your risk of catching 
covid-19. These include:

• Regularly wash your hands thoroughly (for at least 20 seconds) 
with soap and water

• Avoid touching your face
• Keep some sanitizer gel handy in a handbag or jacket pocket. Use 

this after touching anything touched by other people, such as 
handles or lift buttons

• Wear a mask whenever you leave the house
• Avoid going to shops, supermarkets, or anywhere indoors where 

members of the public are present
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• Always maintain a safe social distance (minimum 2 meters) when 
seeing anyone other than those in your household, or included in 
your ‘support bubble’

• Avoid using public transport, or sharing private vehicles with 
anyone other than your household or support bubble member. 
The exception to this is if you need hospital booked transport, for 
example a ‘medicar’, to bring you to your appointment
 

What can I do at home to reduce the risk of 
infection?

To reduce infection:

• If possible, have a toilet in the house for your use only. If this isn’t 
possible, make sure you wipe the toilet seat and flushing handle 
before and after use

• Do not share cutlery, towels or flannels
• Always wash your hands before eating and drinking
• Consider not sharing the bed with anyone if this makes you feel 

less at risk. Please note that this is not what we insist as a 
requirement when going home after transplant.

There may be further restrictions to how many people from 
different households and where people can mix. This will be 
advised by the Government according to local area or national 
restrictions. The transplant team will be happy to advise you 
if you need advice.

For more information visit:

• www.gov.uk/coronavirus 

http://www.gov.uk/coronavirus
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Is it ok for my child to go to school or college?

It is important for children and young people to have access to 
education and support from friends and teachers. Nurseries, schools 
and colleges are working hard to make education environments as safe 
as possible. It is also important for your children to follow the UK 
Government guidelines regarding safe social distancing when meeting 
friends wherever possible.

Some tips:
• Children should wash their hands and change clothes when 

arriving home from school or college
• If possible, children should use their own towel or flannel and not 

share
• Talking to the school or college regarding what measures they 

have put in place may help put your mind at rest regarding 
reducing risk of infection. The school, nursery or college should be 
informed that you are considered high risk, as they may be able to 
introduce extra precautionary measures for your child.

• Children should be tested for coronavirus if he/she develops 
symptoms such as a high temperature, a new and continuous 
cough, loss of taste and/or smell.
 

Remember: If you are worried that your child or household 
member is showing symptoms of coronavirus, please contact 
the Haematology Helpline for advice.

To book a test for household member:

• https://www.nhs.uk/conditions/coronavirus-covid-19/sy
mptoms/coronavirus-in-children 

https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/coronavirus-in-children
https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/coronavirus-in-children
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Can I go back to work?

It is important to talk to your transplant medical team before you 
consider going back to work. You may be advised to work from home 
or remain off work if your doctor feels you are at increased risk of 
catching coronavirus.

Please contact the transplant nurses who can offer further support and 
guidance to help you.

We are here to help, so please do contact us if you have any worries 
about financial issues, your job or how to talk to your employer.

Your employer is required to take steps to reduce the risk of exposure 
to COVID-19 in the workplace and should be able to explain to you the 
measures they have put in place to keep you safe at work.

 

Who will help me to get my shopping and 
medication if I can’t leave my home?
NHS Volunteer Responders

The NHS Volunteer responder scheme can put you in touch with 
volunteers.  Volunteers can help you to collect your shopping, get your 
medication and take you to medical appointments if your friends and 
family cannot support you.  This scheme will continue until December 
2020. 

• 0808 196 3646  8.00am - 9.00pm, 7 days a week
• www.nhsvolunteerresponders.org.uk

http://www.nhsvolunteerresponders.org.uk
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Local Authority Support

Your local council can also help you with essential tasks if you are 
struggling because you cannot leave your home due to coronavirus.  For 
example:

• Shopping
• Medication collection
• Gas / electric pre-payment top-ups (you would have to pay for this)
• Dog walking
• Befriending

Every Local Authority is working closely with the NHS to make sure that 
their residents are protected and kept well informed.  Your local Council 
provides up-to-date information, advice and guidance about 
coronavirus and explains the prevalence of infection. You can also find 
information about how to book a test for friends or family, and all about 
the current restrictions that are in place where you live.
 

Sheffield City Council
• Sheffield City Council Covid-19 Hotline: 0114 273 4567 option 0

Lines open 8.45am - 4.45pm, Monday to Friday.  Calls will be 
redirected to their out-of-hours service outside of these times.

• https://www.sheffield.gov.uk/home/your-city-council/coronavirus-h
ub
 

Barnsley Council
• Emergency Covid-19 Helpline: 01226 774 444

Lines open 9.00am - 5.00pm, Monday to Friday
• https://www.barnsley.gov.uk/services/health-and-wellbeing/covid-1

9-coronavirus/

https://www.sheffield.gov.uk/home/your-city-council/coronavirus-hub
https://www.sheffield.gov.uk/home/your-city-council/coronavirus-hub
https://www.barnsley.gov.uk/services/health-and-wellbeing/covid-19-coronavirus/
https://www.barnsley.gov.uk/services/health-and-wellbeing/covid-19-coronavirus/
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Chesterfield Borough Council

Chesterfield is referring shielding residents to Derbyshire County 
Council for support including shopping support.

• https://www.chesterfield.gov.uk/your-council/coronavirus-informat
ion-hub.aspx
 

Derbyshire County Council
• Derbyshire Covid-19 Community response hotline:

01629 535 091
Lines open 9.00am - 5.00pm, Monday to Friday

• https://www.derbyshire.gov.uk/social-health/health-and-wellbeing/
health-protection/disease-control/coronavirus/coronavirus-covid-1
9.aspx
 

Rotherham Metropolitan Borough Council
• Covid-19 helpline: 01709 807 319  

A dedicated team operate the line during office hours but it is a 
24/7 helpline and so there will always be someone there to answer 
and take information

• https://www.rotherham.gov.uk/coronavirus
 

Doncaster Council
• Community Hub: 01302 430 300

Lines open 8.00am - 8.00pm every weekday and 8.00am - 6.00pm 
at weekends

• https://www.doncaster.gov.uk/services/health-wellbeing/coronavir
us-covid-19

https://www.chesterfield.gov.uk/your-council/coronavirus-information-hub.aspx
https://www.chesterfield.gov.uk/your-council/coronavirus-information-hub.aspx
https://www.derbyshire.gov.uk/social-health/health-and-wellbeing/health-protection/disease-control/coronavirus/coronavirus-covid-19.aspx
https://www.derbyshire.gov.uk/social-health/health-and-wellbeing/health-protection/disease-control/coronavirus/coronavirus-covid-19.aspx
https://www.derbyshire.gov.uk/social-health/health-and-wellbeing/health-protection/disease-control/coronavirus/coronavirus-covid-19.aspx
https://www.rotherham.gov.uk/coronavirus
https://www.doncaster.gov.uk/services/health-wellbeing/coronavirus-covid-19
https://www.doncaster.gov.uk/services/health-wellbeing/coronavirus-covid-19
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I feel lonely and isolated. Who can I turn to for 
help?

We know that the pandemic has caused people to feel very isolated and 
cut off from their community and regular support networks.

It can be especially difficult to cope with the challenges the pandemic 
has brought if you live on your own and have been shielding.  We know 
that having a friendly weekly phone call can help in lots of ways.  The 
NHS volunteer responder scheme and your local council can arrange a 
volunteer to call you each week to see how you are.

It is important to tell us about your worries so that we can offer 
support. 

We have adapted how we run our Haematology Support Group and are 
now able to offer this meeting virtually via ZOOM for a couple of hours 
every two months.  We have found that this new format works well and 
most importantly keeps you connected and safe.  Please contact Aileen 
Nield if you would like more information.

The websites below also have some really good information for people 
and ideas on how to cope with isolating/distancing as well as links for 
places to contact for emotional support as well. 
 

Mental Health Foundation
• https://www.mentalhealth.org.uk/publications/looking-after-your-

mental-health-during-coronavirus-outbreak

Mind
• https://www.mind.org.uk/information-support/coronavirus-and-yo

ur-wellbeing/#collapse5408f

NHS: Every mind matters
• https://www.nhs.uk/oneyou/every-mind-matters/

https://www.mentalhealth.org.uk/publications/looking-after-your-mental-health-during-coronavirus-outbreak
https://www.mentalhealth.org.uk/publications/looking-after-your-mental-health-during-coronavirus-outbreak
https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/#collapse5408f
https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/#collapse5408f
https://www.nhs.uk/oneyou/every-mind-matters/
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The Free Mindfulness Project

Some people may also find resources such as mindfulness helpful in 
supporting them to relax and cope. Below are some apps and websites 
where there's lots of content freely available: 

• http://www.freemindfulness.org/download
 

I feel scared of my partner because of the way 
they shout and threaten me.  What can I do?

We know that domestic abuse has increased in occurrence and severity 
over the lockdown.  We all have the right to feel safe in our homes and 
in our relationships.  There are various online support options you can 
use to get help, if you are experiencing domestic abuse. You can also 
contact the transplant team who can offer guidance and support.

Independent Domestic Abuse Services

Online chat service available 10.00am - 12.00 noon and 3.00pm - 
6.00pm, Monday to Friday at:

• www.idas.org.uk

National Women’s Aid

Available 10.00am - 4.00pm Monday to Friday and 10.00am - 12 
noon at weekends at:

•  www.womensaid.org.uk

Sheffield Domestic Abuse Helpline

If you prefer to speak to someone you can call:

• 0808 808 2241 
8.00am - 7.00pm Monday to Friday and 9.00am - 5.00pm 
Saturday

http://www.freemindfulness.org/download
http://www.idas.org.uk
http://www.womensaid.org.uk
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National Domestic Abuse Helpline
• 0808 2000 247 

24 hours a day, 7 days a week
 

Useful contacts
Stem Cell Transplant Nurse Specialists    

• 0114 271 2263   8.00am - 5.00pm Monday to Friday

Aileen Nield (Post Transplant Nurse Specialist)
• 0114 271 2171

Haematology Advice Line  
• 0114 271 1749

8.00am - 4.00pm Monday to Friday
• 0114 226 8704

until 8.00pm Monday to Friday, 8.00am - 4.00pm Saturday
• 0114 226 8704  24 hours

Blood Cancer UK
• 0808 169 5155
• https://bloodcancer.org.uk/support-for-you/coronavirus-covid-19/c

oronavirus-blood-cancer

Anthony Nolan Charity Trust
• 0303 303 0303
• https://www.anthonynolan.org/patients-and-families/understandin

g-stem-cell-transplants/coronavirus-and-your-stem-cell-transplant

Leukaemia Care                     
• 08088 010 444
• https://www.leukaemiacare.org.uk/support-and-information/latest-

from-leukaemia-care/news/leukaemia-care-statement-regarding-
coronavirus-covid-19

https://bloodcancer.org.uk/support-for-you/coronavirus-covid-19/coronavirus-blood-cancer
https://bloodcancer.org.uk/support-for-you/coronavirus-covid-19/coronavirus-blood-cancer
https://www.anthonynolan.org/patients-and-families/understanding-stem-cell-transplants/coronavirus-and-your-stem-cell-transplant
https://www.anthonynolan.org/patients-and-families/understanding-stem-cell-transplants/coronavirus-and-your-stem-cell-transplant
https://www.leukaemiacare.org.uk/support-and-information/latest-from-leukaemia-care/news/leukaemia-care-statement-regarding-coronavirus-covid-19
https://www.leukaemiacare.org.uk/support-and-information/latest-from-leukaemia-care/news/leukaemia-care-statement-regarding-coronavirus-covid-19
https://www.leukaemiacare.org.uk/support-and-information/latest-from-leukaemia-care/news/leukaemia-care-statement-regarding-coronavirus-covid-19
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