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You are about to try Vitaros to treat your erectile dysfunction.  This information leaflet is designed to 
help you understand what will happen during your visit to the hospital or clinic. Please read it before 
you come for your trial appointment.

What should I expect at my first appointment?

You will be seen in the Urology Out-patient Department on B Road at the Royal Hallamshire Hospital.  
Please check in at reception either via the electronic check in system or at the reception desk to let 
them know you have arrived.  Your clinician will call for you to come to the consultation area via the 
large screen located in the reception area or will come to find you in person.

What should I wear?

On this first visit, please come with a loose fitting, long garment such as a coat or baggy shirt. Your 
response to any medication may last until you leave the hospital so loose clothing may prevent 
any embarrassment for you. 

Preparation

You will be taken into a treatment room and the procedure will be explained to you by the nurse. 
You will have your blood pressure checked and be asked if you have any questions. You will then be 
asked to sign a consent form (after reading this leaflet).

Just before the trial, you will be asked to go to the toilet to pass urine. It's important to do this ‘just 
before’ the introduction of the Vitaros so try not to pass urine before this stage, if possible.

What does the procedure involve?

Once in the treatment room you will be asked to sit on the couch or chair where your clinician will 
administer the Vitaros cream with a small syringe into the external opening of the urethra (the tube 
that runs inside the penis that you pass urine through). The tip of the syringe that is used to introduce 
the cream/gel is small, so you should not feel any pain.

Once the Vitaros is administered, you will need to hold the opening of the urethra closed and 
massage the penis for at least 4 to 5 minutes. You will need to work from the tip, down the shaft 
towards your abdomen. This is to help the medication absorb from the urethra into all the penile 
tissue.
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Once absorbed, you will need to stand up and walk around in the room for approximately 10-15 
minutes This encourages the Vitaros to work quickly and more effectively. The clinician 
will assess how the Vitaros has worked and also check your blood pressure again.

When will I be able to go home?

This initial appointment can last up to one hour – or possibly longer in certain situations. As long as 
everything is ok, you will be able to go home but you cannot drive for at least one hour after 
administration.

How long will the erection last for?

This can vary, so you will need to observe the erection to see how long it lasts. If the response that 
you have does not appear to be subsiding after an hour you should follow the instructions below 
regarding prolonged erection - this is very important.

Will I be able to use the Vitaros cream after the trial?

If everything is ok during the trial, you will be given a prescription for Vitaros to try at home (enough 
for 2 applications). The prescription can be obtained from Boots Pharmacy which is located on ‘C’ 
floor in the main hospital building.

The clinician will then make another appointment for your next visit which will be posted to your 
home address. Please advise us of any dates that you are unavailable to attend.

What should I expect at my follow up appointment?

This appointment may be undertaken either face to face in clinic or by a telephone consultation. The 
purpose of the appointment is to assess how effective the initial prescription for Vitaros has been.

If you have found that the cream is working successfully and you are not experiencing any problems, 
we will write to your GP and ask them to continue with further prescriptions.

It may be that you have already received a prescription for Vitaros from your GP following your last 
appointment. If this is the case we will assess that everything is working to your satisfaction and that 
you have not experienced any problems.

If the cream has not been successful, you will be able to discuss alternative treatment options with 
your clinician.

The consultation usually takes 15 to 20 minutes.

Are there any side effects from Vitaros?

Possible side effects include:

• Bleeding from the urethral opening of the penis or an aching/burning sensation in the penile 
shaft/scrotum

• Prolonged erection (greater than 4 hours) requires that medical help is immediately sought (see 
below)

• Localised skin irritation or a rash

• Light-headedness/dizziness
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Please note: this medication should not be used if your partner is pregnant or breastfeeding, unless 
a condom is used during intercourse

What should I do if I have a prolonged erection?

If you experience an erection which lasts much longer that ONE hour, you should start to take action 
as explained below, to reduce the erection. You should follow these instructions until the erection 
begins to subside. If the erection does not subside despite trying these techniques and lasts for FOUR 
hours, then you should seek medical help immediately.

Things to try to reduce the erection

• Try taking a brisk walk, climbing up and down stairs, jogging or cycling – these will all tend to 
draw blood into the leg muscles and away from the penis which should help the erection to 
subside.  Take in to account the time of day and your personal level of fitness for your safety.

• Try cooling the area, for instance with a cool bath or shower, or with an ice pack (a bag of 
frozen peas or a cool pack wrapped in a tea towel is a good substitute) but do not overdo it – 
you want to cool the area, not freeze it!  These will tend to reduce blood flow to the penis and 
again should help the erection to subside.

• A further attempt at ejaculation may help.

• Drinking coffee may also help.

If these simple remedies do not cause the erection to subside within a relatively short period, you need 
to seek medical attention promptly – greater than 4 hours requires immediate medical supervision of 
your problem – do take any travelling time into account.

Who should I contact if I have any concerns?

If you have any urgent concerns please contact the Urology Day Unit at the Royal Hallamshire 
Hospital for advice on 0114 226 5149 (up until 8pm Monday to Friday). For concerns relating to a 
prolonged erection you should contact the Urology Day Unit as above, or go to your nearest Accident 
and Emergency Department taking this leaflet with you.

If you do experience a prolonged erection (or any other side effects) report the incident to your 
Consultant or Nurse Specialist.  Always obtain medical advice following a serious side effect and do 
not continue to use the drug.

For non urgent queries you can contact the Andrology service at the Royal Hallamshire Hospital on 
0114 271 3334.

How will I obtain Vitaros in the future?

When effectiveness has been established, we will write to your GP and ask him/her to repeat the 
prescription.  Current NHS regulations state that usually only one dose may be prescribed per week 
on an NHS prescription.  Medications on an NHS prescription may be obtained from a pharmacy close 
to you or Boots Direct.

Some men are eligible for a free NHS prescription for Vitaros due to an underlying medical condition 
(see eligibility criteria below). 

If you are not eligible for an NHS prescription, or if you want more medication than an NHS 
prescription allows, you can ask for a private prescription from your doctor.  There should be no 
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charge for the prescription itself but you will have to pay for the medication and the pharmacist may 
also charge a dispensing fee, these fees can vary widely and it is sometimes worth contacting different 
pharmacies for their prices.

Please note: We do not recommend obtaining 'cheap' Vitaros from unlicensed sites. This is both 
illegal without a prescription and there is no guarantee that the drug you receive will be genuine and 
you could be putting your health at risk. 

Eligibility criteria

You may be eligible if you have one of the following long term conditions:

• Diabetes

• Multiple sclerosis

• Parkinson’s disease

• Poliomyelitis

• Prostate cancer

• Severe pelvic injury

• Single gene neurological disease

• Spina bifida

• Spinal cord injury

• Receiving treatment for renal failure by dialysis

Or have had the following surgery:

• Prostatectomy

• Radical pelvic surgery

• Renal failure treated by transplant.
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The following information is to be shared with the Accident and Emergency 
Department in the event of a prolonged erection

Medical management of priapism

Erection lasting more than 6 hours

Aspirate 20-50ml of blood from the corpus cavernosum using 19-21 gauge butterfly and an 
aseptic technique; consider following this with irrigation with heparinised saline.

If necessary, repeat aspiration on the other side of the penis. If no response, proceed to 
intracavernous injection of alpha-adrenergic medication.

Options include:

• Phenylephrine: 10mg (1ml) vial diluted to 10mls as advised with saline.  0.5mg (0.5ml) 
injected at a time to a maximum of 2.5mg (2.5ml).

• Ephedrine: 30mg in 1ml vial.  15mg (0.5ml) given, repeated once if necessary.

BP and pulse monitoring

Monitor BP and pulse continuously.  Proceed with extreme caution in patient with coronary heart 
disease, uncontrolled hypertension or cerebral ischaemia, and in those taking monoamine oxidase 
inhibitors.  Facilities should be available to manage a hypertensive crisis.

Please inform the Department of Andrology, Royal Hallamshire Hospital, Sheffield (telephone 
0114 271 3334) of any patient under the care of the Andrology service who has had a priapism 
treated.

Alternative formats can be available on request. Email: sth.alternativeformats@nhs.net
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