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The Sheffield Motor Neurone Disease (MND) Service is a regional 
service based at the Royal Hallamshire Hospital.
 

The multi-disciplinary team

The clinical nurse specialists work closely with different members of the 
multi-disciplinary team. This includes the neurology consultant who is 
managing your care. It may also involve, depending on your needs and 
consent:

• respiratory specialists
• dietitians
• psychologists
• physiotherapists
• occupational therapists
• speech and language therapists
• community matrons
• palliative care teams

 

The specialist nursing team and the nurse-led clinics

The MND specialist nursing service is here to support you and your 
family. MND specialist nurses are general nurses who have been trained 
to provide specialist support and advice for people who are affected by 
Motor Neurone Disease. Specialist nurses can also be a link between 
other health professionals, helping you get the support you need in the 
community.
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Nurse-led clinics

The majority of the nurse-led clinics are currently held at the Royal 
Hallamshire Hospital in Sheffield, within the Neurology Outpatient 
Department on M floor. Your appointments with the specialist nurses 
could be face to face, by telephone or by video consultation.

The MND nursing team aim to offer you an initial 60 minute 
appointment in clinic within 4 weeks of your diagnosis, followed by 30 
minute follow up appointments which can be arranged as required.

We hope that the appointments with the specialist nurses will provide a 
space for you to bring questions, concerns or problems that you may 
have following your diagnosis.  We will also offer an assessment of 
aspects of your health that may be affected by MND, and can make 
referrals on to specialist teams for support. However, we are happy to 
listen and be guided by you.

If you receive this leaflet and have not heard from our service since 
diagnosis and/or would like to, please get in touch.

• Email: sth.mndnurses@nhs.net 
• Telephone: 0114 226 5388

If you are admitted to hospital please could you ask a relative or 
a nurse on the ward to notify the Specialist Nursing Team.
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Your Specialist Neurology Consultant is:

...……………………………………..............................................

Your MND Specialist Nurse is:

...…………………………………..................................................

• Email: sth.mndnurses@nhs.net 
• Telephone: 0114 226 5388

Office hours are between 8:30am and 4:30pm, Monday to Friday.

This is an answerphone, so please leave us a message and we will call 
you back as soon as we can. We check our messages regularly. Please 
tell us your name and the telephone number we should call you back on 
(our answering service will tell us what time and date you rang).

Alternatively you can email us and let us know if you would prefer us to 
reply by phone or email.

The nurses carry out a range of duties across several different sites, so 
may not be able to deal with your query straightaway. We will get back 
to you as soon as we can, but this may be the next working day.

Your own MND nurse will aim to return your call. In their absence 
another MND Specialist Nurse will return your call.

Telephone enquiries are best used for general advice. If your nurse feels 
your call requires a greater level of input, you will be asked to attend a 
clinic appointment.

Please note we are not an emergency service so urgent calls should be 
directed to your GP or A&E as appropriate.

If needed, your GP is able to contact the on-call neurologist at Sheffield 
Teaching Hospitals, via switchboard on 0114 271 1900
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Consultant-led clinics

The majority of the consultant-led clinics are based at the Royal 
Hallamshire Hospital in Neurology Outpatients on M Floor. However 
some clinics are by telephone or video; please see the appointment 
location outlined on your appointment letter. Access to the hospital is 
via the main entrance (B Floor). The car park is accessed via A floor.

https://www.sth.nhs.uk/our-hospitals/royal-hallamshire-hospital/how-t
o-get-here

Parking is limited, even for disabled badge holders. If you are traveling 
by car, please allow time to enable you to find a suitable parking space.

Please contact us in advance of your appointment if you require 
hospital transport to your clinic appointment.

Appointment queries: 0114 271 1598

https://www.sth.nhs.uk/our-hospitals/royal-hallamshire-hospital/how-to-get-here
https://www.sth.nhs.uk/our-hospitals/royal-hallamshire-hospital/how-to-get-here
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Consultant neurologists

Professor Dame Shaw
Professor McDermott
Dr Hobson

• Secretary: Erica Waines
• erica.waines@nhs.net   
• 0114 226 1049

Dr Jenkins
• Secretary: Zoe Hamilton
• zoe.hamilton1@nhs.net     
• 0114 271 2306

Dr Hewamadduma
• Secretary: Sharan Wheeler
• sharanwheeler@nhs.net    
• 0114 271 3708

TiM - MyPathway

TiM stands for Telehealth in Motor Neurone Disease. The TiM platform 
is a system through which people with MND and their carers can enter 
data about their condition on a weekly basis. Please see separate 
information leaflet for more information

• https://mypathway.healthcare/mnd-help/tim-help-support/

Research

Your Specialist Neurology Consultant or your Specialist Nurse can give 
you more information on current research trials. More information can 
also be found here:

• www.sheffieldmndcarecentre.group.shef.ac.uk

http://www.sheffieldmndcarecentre.group.shef.ac.uk
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Other useful contact

MND Association
• National charity providing information, support and campaigning 

for people with MND
• Website: https://www.mndassociation.org/
• Telephone helpline: 0808 802 6262 

Mon - Fri 9:00am - 5:00pm, 7:00pm - 10:00pm
• Email: mndconnect@mndassociation.org
• Benefits advice line: 0808 801 0620  Mon - Fri 9:00am - 5:00pm

 

Your opinion is very important to us

Whether you are happy or unhappy with the care and treatment that 
you have received, we’d like to know about it.

If we are not getting it right and you want to raise a concern, you can 
speak to any member of staff. If the problem can be resolved quickly we 
will do our best to put things right.

If you prefer, you can call the Patient Services Team on 0114 271 2400. 
They will be happy to listen to you and assist you by putting you in touch 
with the right person to address your concern.
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