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Welcome

Weston Park Cancer Centre is one of just a few purpose-built UK cancer 
centres with a long history of providing radiotherapy services. The 
standard of treatment and care on offer is backed by our Quality Policy:

• We are committed to putting the patient at the heart of everything 
we do.

• We will deliver a high quality, modern and safe radiotherapy 
service.

• We will employ and develop highly trained, competent staff.
• We are committed to continually improving our service.

We hope this booklet will give you an idea of what to expect when you 
come to the Radiotherapy Department.

It may be helpful for your family and friends to read this information 
too.

If you would like an Easy Read version of this booklet for you or a 
relative, contact us and we will send you a copy.

You may find our YouTube video helpful. It can be accessed via the 
radiotherapy section on the Weston Park Hospital website.

Additional information can be found at:

• www.sth.nhs.uk/cancer/radiotherapy

Where are we?

The Radiotherapy Department is on the lower ground floor of Weston 
Park Cancer Centre. On arrival report to the Radiotherapy Reception 
staff.

Radiotherapy Reception can be contacted on:

• 0114 226 5290
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Help us to help you

We want your visit to go smoothly. If you have any additional needs, 
contact the Information and Support Radiographers before your first 
appointment and let us know how we can help.

The Information and Support Radiographers offer information, advice 
and support for all patients, their family and friends before, during and 
after a course of radiotherapy.

Telephone us on 0114 226 5282 or email: sth.rtinfo@nhs.net

If staff are not available, leave a message and they will contact you at 
the earliest possible time.

The Information and Support Office is in the Radiotherapy Reception 
waiting area on the lower ground floor. The office contains lots of 
resources for you to read and/or take away.

There are also additional information stands throughout the 
department.

Help for people with a hearing impairment

Most areas in the hospital have a portable loop system. Please ask a 
member of staff if you would like to use this.

If you need a sign language interpreter, please let the radiotherapy staff 
know in advance.

We aim to be a dementia-friendly department

We will do all we can to make your visits as pleasant as possible.

Ring 0114 226 5282 to speak to one of our Dementia Friends before 
your first appointment, or at any time during your treatment.
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Help for people who need an interpreter

If you need a language interpreter, please ask someone who speaks 
English to contact the department on the telephone number shown on 
your appointment letter for an assessment of your language needs.

Most interpreting is now done via phone. Only in exceptional 
circumstances will we offer a face to face interpreter.

Information in other formats

On request, information can be made available in alternative formats, 
including Braille, large print, audio, electronic and other languages. 

For further details speak to a member of staff or email: 
sth.alternativeformats@nhs.net

What is radiotherapy?

High energy X-rays are used in carefully measured doses.

Normal cells in the treatment area are affected by the X-rays but can 
recover, whilst more sensitive cancer cells are destroyed by the 
radiation. Every treatment is carefully planned so healthy tissue is 
avoided or exposure is kept to a minimum.

Radiotherapy will not make you radioactive.

X-rays do not stay in your body, so you can mix with people as you 
normally would do including children and pregnant women.

X-rays can be harmful to a developing foetus. Please tell your 
doctor if you are pregnant, there is a chance you may be 
pregnant, or if you are considering becoming pregnant.

mailto:sth.AlternativeFormats@nhs.net
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How is radiotherapy given?

Special X-ray treatment 
machines direct radiation to the 
exact area affected by the 
cancer.

The machines are more 
powerful versions of the X-ray 
machines used to take pictures 
of broken bones.

Radiotherapy is completely 
painless and takes just a few 
minutes each day.

 

Most people have radiotherapy as an outpatient. The radiographers will 
let you know the days for your treatment; these are usually Mondays to 
Fridays.

Some patients are treated on bank holidays and some more than once 
a day. If this applies to you, this will be explained when you start the 
course of treatment.

A course of radiotherapy may last anything from one visit, to coming 
every day for several weeks. The doctor will discuss this with you fully 
before you start radiotherapy.

Where possible, we try to give appointment times that fit in with your 
commitments and transport arrangements.

Once you start radiotherapy, it is important that you do not miss any 
treatments. Please let us know if you are unable to attend.
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Our waiting areas

There are toilets, vending machines and water fountains in our waiting 
area.

A wider range of drinks and snacks 
may be bought from the WRVS on 
the ground floor or the hospital 
restaurant on the 2nd floor (limited 
opening hours).

 

 

If you are not able to sit in our main waiting area for any reason, we 
have a separate room. This may be used by very poorly patients, children 
or patients with additional needs.

We also offer a patient call system for those who may find it difficult to 
sit in a busy waiting area. Please ask a member of the radiotherapy team 
if you would find it helpful to wait elsewhere in the hospital.
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Our staff

The department has both male and female staff. If you have any 
concerns about this please discuss it with one of the radiographers.

Clinical Oncologists are doctors who specialise in cancer treatment. 
Working within a team, the consultant will decide on the best course of 
treatment and will discuss this fully with you. You will see one of the 
medical team on a regular basis to check your progress.

Therapeutic Radiographers are highly trained in radiotherapy and 
patient care. They work closely with doctors and other staff to plan and 
deliver your treatment each day. We try to ensure that you see at least 
some of the same radiographers each day.

Radiographers are always happy to help with any worries or concerns 
you may have, so please ask if you have any questions or need more 
help.

Research Radiographers can provide information about current trials 
and studies. They can be contacted on:

• 0114 226 5200  (Monday to Friday, 8.30am – 4.30pm)

Student Radiographers work as part of the team, preparing and 
giving radiotherapy treatment. Whilst gaining clinical experience 
through training, they never work unsupervised. Students are identified 
by the Hallam University logo on their tunic and by their name badges.

The practical experience students gain whilst in the department is 
invaluable. However, if you prefer not to have students involved in your 
treatment, please tell the doctor or radiographers.

Planning staff such as physicists and technicians will plan your 
radiotherapy treatment so that it gives you the maximum benefit.
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What happens on my first visit?

Your radiotherapy treatment will be planned according to the request 
of your consultant. The doctor will prescribe a treatment designed to 
give you the best possible outcome and we will tell you how many 
treatments you will be having.

The first visit to plan your treatment may take a couple of hours. We 
will keep you informed about how long we expect your visit to take 
when you are here. Some patients start their treatment on the first visit. 
For others, a week or more may be needed for treatment to be planned 
and prepared.

Most patients have a radiotherapy planning CT scan as part of their 
treatment plan. If this applies to you, it will be explained in your 
appointment letter. Any special instructions or information about your 
scan or radiotherapy will also be included with your letter.

Sometimes tiny permanent marks need to be made on the skin. We will 
discuss this if it applies to you and we will seek your permission before 
making any permanent marks.

Other tests may be done, such as X-rays, scans or blood tests.

 

 

 

 

 

 

 

 

CT scanner
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The Impression Suite

You may have an appointment for the Impression Suite. Here, highly 
trained technicians make a plastic mask which fits the part of the body 
being treated, usually the head and neck area or a limb. 

When attending the Impression Suite, staff will explain the procedure in 
detail and will be happy to answer your questions.

The masks are made of a light, perforated plastic mesh which is 
moulded around the contours of the area to be treated. The plastic is 
quite warm, but cools to form a rigid mask which will be used 
for treatment.

Making the mask is not painful and there will be someone with you at 
all times. A family member or friend can be present during this 
procedure. The whole impression process takes 20 to 30 minutes.

The mask is then only put on during radiotherapy and is quickly removed 
after each treatment.

Starting radiotherapy

Please check in at Radiotherapy Reception each day.

If you are an inpatient, our support staff will escort you down to the 
department.

Radiographers will fully explain what happens during treatment and will 
show you into the treatment room.

Radiographers will help to position you correctly on the treatment 
couch and time will be taken to ensure your position is completely 
accurate. The couch and machine will then be moved into the correct 
place.

You will need to keep perfectly still once you and the machine are in the 
correct position.
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For most treatments the machines are some distance away from you. 
Some machines gently touch the skin. If you are having treatment on 
one of these machines, the radiographers will explain this to you.

You are alone in the room while the machine is switched on. The 
radiographers can see you all the time via CCTV outside the room and 
they will explain what to do if you need someone to come in during your 
treatment.

There is nothing to see or feel when you have treatment, but you will 
hear a noise when the machine is working.

After a few minutes your daily treatment will be complete. If extra time 
is needed on any particular day, for example if we need to take any 
images of your treatment, this will be explained to you.

Although the team try to keep to schedule, events may occur which lead 
to delays. Each treatment machine has its own board displaying any 
delays and it may help to bring a book to read, or music to listen to, to 
pass the time.

Possible side effects

Modern treatment keeps side effects to a minimum and some 
side effects commonly associated with radiotherapy in the past no 
longer apply. However, as with all forms of treatment, radiotherapy can 
have some unwanted effects.

Radiotherapy is a very targeted treatment so side effects will be localised 
to the area in your body you are having treated.

Side effects vary widely between individuals and depending on the 
course of treatment. The radiographers and doctors will fully explain 
what you may experience as you progress through your treatment and 
will give advice and information on how you can manage these effects.
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You will be seen regularly by one of the doctors or review radiographers 
to monitor side effects and you can ask the radiographers for help or 
advice at any time.

Common side effects can include:

Skin: Skin in the treated area may become dry, slightly pink and itchy or 
sore. Radiographers will explain how to look after your skin at the start 
of your treatment.

Nausea / feeling sick: May occur when some parts of the body are 
treated. Most people do not feel sick. If you do, tell the radiographers 
who may be able to give you medication to help.

Hair loss: Only occurs in the area that is being treated and hair usually 
grows back after radiotherapy. The radiographers will show you where 
you may lose hair if this applies to you. For patients who lose hair on 
their head, advice can be given about getting a wig.

Fatigue (tiredness): Many people feel tired and have less energy 
during and for a few weeks after radiotherapy. Take time to rest and 
relax if you need to and don’t be afraid to ask family and friends for help 
if you need it. Gentle exercise can help to combat fatigue.

Many people are able to carry on with most normal daily activities. Talk 
to your doctor or the radiographers if you want to swim or exercise 
whilst on treatment.

Long term effects: Some effects can occur months or even years after 
radiotherapy has finished. These effects are uncommon and your doctor 
will fully explain any long term risks before you start treatment.

The benefits of radiotherapy are always weighed against the risks of side 
effects and you should feel that you have all the relevant information 
when you consent to a course of treatment. If there is anything worrying 
you or anything you feel has not been properly explained, please ask.
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Eating

If you are not on a special diet, you do not need special foods whilst on 
radiotherapy.

If you are diabetic, we advise you bring food to your appointment.

The radiographers and doctor will explain if you are likely to experience 
difficulty eating and can give you further advice.

Some people lose their appetite or find that food tastes different. It may 
be easier to eat frequent small meals rather than large meals.

Tell the doctor or radiographers if you feel sick, experience diarrhoea or 
find it hard to swallow. We can give suitable medications to help and 
may refer you to a dietitian.

Always try to drink plenty of fluids, even if you do not feel like eating.

Working

If you feel well enough there is no reason why you should not continue 
working. Ask your doctor for advice if you are unsure.

Driving

Most patients can carry on driving whilst having radiotherapy. If you feel 
unwell or tired ask someone else to drive for you.

If you are taking any medication, remember to check whether this may 
affect your fitness to drive.

If in doubt, check with your doctor or the radiographers.
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Smoking during radiotherapy

All of our hospital premises and grounds are smoke free. 

Vaping by patients and visitors is permitted outside hospital buildings 
only and must be away from entrances and windows.

Smoking during a course of radiotherapy can make radiation side 
effects more severe. This in turn can make recovery time much longer. 
We strongly advise you to stop smoking completely.

Nicotine addiction is recognised as a medical disease, with lots of help 
available for people who want to stop smoking. Professional help can 
significantly improve your chances of stopping and remaining 
smoke-free in the future.

For help and advice talk to your doctor or the radiographers.

The Yorkshire Smokefree service can be contacted on:

• 0800 612 0011 (free from a landline phone)
• 0330 660 1166 (free from most mobiles)
• www.yorkshiresmokefree.nhs.uk/

Alcohol and radiotherapy

It is usually fine to drink small amounts of alcohol whilst having 
radiotherapy.

However, alcohol, especially spirits, can irritate areas having 
radiotherapy, especially the mouth, throat and gullet. It may also 
increase tiredness and interfere with some medications.

Ask your doctor or the radiographers if you are not sure whether it is 
advisable for you to drink alcohol.

http://www.yorkshiresmokefree.nhs.uk/
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Medication

Please bring a list of any medication you are taking to your first 
appointment.

Be aware that Weston Park Hospital pharmacy require a form of 
identification for collection of some medications, for example a driving 
licence or bank card.

After radiotherapy

Some side effects may continue for several weeks after you have 
finished radiotherapy. The radiographers will advise you on your last day 
of treatment and may contact you by phone to see how you are getting 
on.

We will let your GP know about the treatment you have had.

If necessary, we can arrange for a district nurse to visit.

You will be given an appointment to see one of our doctors, either at 
Weston Park Outpatients or at your local hospital.

If you have any concerns after your course of treatment has finished, 
please contact our Information and Support Radiographers or the 
treatment radiographers.

Information and support

The Information and Support Radiographers can be contacted any 
time before, during or after you have completed a course of 
radiotherapy.

• 0114 226 5282
• sth.rtinfo@nhs.net

mailto:sth.rtinfo@nhs.net
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The Weston Park Cancer Support Centre

The centre is situated behind the main hospital car park.

No appointment is needed to see our experienced health care 
professionals, available to provide information and emotional support 
in a friendly, relaxed environment.

Other services are available by appointment, which include welfare and 
benefits advice, legal advice on Wills and Lasting Power of Attorney, and 
the 'Look Good Feel Better' pampering workshop for women with a 
cancer diagnosis.

Free complementary therapy sessions are available for radiotherapy 
patients and one carer.

There are regular craft afternoons and coffee mornings open to all. You 
can access courses for patients and carers, and can be signposted to 
other services you may require.

Call into the centre or telephone our helpline on 0114 553 3330. Our 
opening times are Monday to Friday, 9.00am - 5.00pm. A warm 
welcome awaits you!

• cancersupport@wpcancercharity.org.uk
• www.westonpark.org.uk

Radiotherapy open evenings

This is an opportunity for patients and their family and/or friends to visit 
us before starting treatment. Radiographers give a tour and explain 
radiotherapy planning and treatment. Open evenings are usually held 
every second Tuesday of the month.

An invitation for the next open evening should be included with your 
first appointment. If not, contact the Information and Support 
Radiographers. No booking is required.

http://www.westonpark.org.uk
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Getting to Weston Park Hospital

By car or public transport
If you can get to the hospital yourself this is the preferred option. For 
SatNav the hospital postcode is S10 2SJ.

If you plan to use the hospital car park, please be aware that there 
may be a queue. We suggest that you allow plenty of time to 
park. There are allocated spaces for Blue Badge holders.
Please refer to the hospital website for up to date details about car 
parking charges.

Up to date information about public transport links and Park & Ride is 
available from Travel South Yorkshire:

• 01709 51 51 51
• www.travelsouthyorkshire.com 

Hospital transport
Hospital transport is available for those who need it, but patients must 
meet a strict criteria set for this service. If you use the ambulance 
service, please be aware you will be away from home for at least half a 
day. Transport is for the benefit of patients only. Escorts may only be 
booked in exceptional circumstances; please discuss this with the staff.

For queries about hospital transport bookings please ring:

• 0114 226 5290

Local charities outside the Sheffield region provide transport to Weston 
Park Cancer Centre.

From Doncaster: contact Firefly on 07738 390541 for help with 
transport from Doncaster.

From Chesterfield: contact Weston Park Cancer Charity on
0114 553 3330 if you require help with transport from Chesterfield.

http://www.travelsouthyorkshire.com
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Other useful contact details

Macmillan Cancer Support
Information for people living with cancer and their families, friends and 
carers.

• 0808 808 0000 (freephone)
Monday to Friday, 9.00am - 9.00pm

• www.macmillan.org.uk

Cancer Research UK 
Nurses can answer your questions about cancer and its treatment.

• 0808 800 4040 
Monday to Friday, 9.00am - 5.00pm

• www.cancerresearchuk.org 

NHS 111
For non-urgent medical queries or information about any health related 
issue.

• Phone 111 (for advice 24 hours a day)

Feedback

We welcome comments on the service we provide. There is a 
suggestions box in our reception area and Tell Us What You Think 
feedback forms are located around the department.

The senior manager of Radiation Services can also be contacted on:

• 0114 226 5291
 

http://www.macmillan.org.uk
http://www.cancerresearchuk.org
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Your notes:
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Where to find us map
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Please see previous page for local bus stops. Supertram stop shown here 
is 10 min walk away.
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