Welcome to N Floor
Information for patients
Neurosurgery

PROUD TO MAKE A DIFFERENCE
SHEFFIELD TEACHING HOSPITALS NHS FOUNDATION TRUST

Welcome to N Floor. We aim to provide the highest standard of care and
we hope the information in this booklet will help to provide you with
some information you may need.
If you have any questions, please don't hesitate to speak to the nurse
caring for you.

What is N Floor?
N Floor is a 32 to 41 bedded ward caring for patients undergoing
neurosurgery.
You will be cared for in either one of 4 single rooms or a 4 bedded bay.
You will never have to share a room with someone of the opposite sex.

Admission to N Floor
If you are being admitted to the ward the day before your surgery,
please call us to check we have a bed available for you.
You should telephone the ward at around 11.00am on the day you are
expected to come in.
• 0114 271 2896

Please do not start your journey until
we have confirmed there is a bed for you.
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What do I need to bring with me?
Please only bring necessary items with you.
You will need to bring:

• Nightwear (pyjamas)

• Clothing for day time and shoes

• Toiletries and a towel

?

• Clothes in which to travel home if you expect to
be discharged the following day
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• A bank card or small amount of loose change
if you wish to buy a newspaper etc

• All the medications you are currently taking –
please include night time medication even if
you are attending as a day case.
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Please do not bring:

X
• Valuable items such as jewellery

X
• Money (other than a very small amount of
loose change for a newspaper if needed) or
credit cards

X
• Electronic games, laptops, phones etc

We do not have anywhere to store these items safely and you may
be leaving them unattended when you go for tests or surgery.
If you choose to bring such items into hospital, we cannot
accept responsibility for their safekeeping.
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What is the ward daily routine?
Ward rounds
The team caring for you will review your care and treatment every
morning.
Please feel free at any time to ask to speak to a nurse or doctor about
your care and treatment.
Mealtimes
Ward mealtimes are:
• Breakfast: 8.00am
• Lunchtime: around 12.00pm (midday)
• Evening meal: around 5.30pm

Drinks and biscuits are also served between these meals.
You will be given a choice of food at each meal time and we are able to
cater for special dietary requirements.
Unfortunately we are not able to reheat food brought in from home.
If you struggle with the provided meals, please speak with one of your
nursing staff. They will arrange for your concerns to be passed on to the
appropriate staff member (for example the dietitian or catering
department).
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Visiting
We welcome visitors and recognise their
importance.
In line with Trust policy, visiting times on
N Floor are:
•
8.00am - 8.00pm

The extended visiting times will mean that there are times when
your relatives will have to wait to visit you.
This is particularly during essential ward work such as ward
rounds, meal times and personal patient care.
The ward will endeavour to minimise any delays but would welcome the
cooperation and patience of your visitors on these occasions.
The ward also continues to promote a period of rest for you during your
recovery.
This is between 1.00pm and 2.00pm when the lights will dimmed and
noise reduced on the ward.
We respectfully ask that visitors try to avoid the bedded bays
between these times.
If you have special requirements or are visiting a patient under 18 years
of age, please speak to the nurse in charge to discuss you needs.
If your condition allows, you can discuss with the nurse in charge about
seeing your visitors away from the ward environment.
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Non-smoking environment
The hospital is a non-smoking environment. This policy also applies to
electronic cigarettes.
We have a Stop Smoking referral system. If you wish to use this
opportunity to stop smoking, just ask your nurse to refer you.
We can provide Nicotine Replacement Therapy and alternatives if you
think it will be a problem for you. Please speak to the nurse caring for
you.

Telephone enquiries
The ward telephone number is: 0114 271 2896
We appreciate that your family and friends will be concerned about you
whilst you are in hospital.
However, to reduce the number of telephone queries to which nurses
have to respond, it would help if you could ask one member of your
family or friends to make calls to the ward and, with your permission,
share any information with others who are enquiring.
Due to confidentiality, nursing staff are restricted in the information
they can provide over the telephone. With your permission we will give
as much information as you wish when your family/carers visit.
Alternatively, your family and friends can contact you directly by calling
the bedside telephone system ‘Hospedia’ which our nursing staff can
discuss with you.
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What happens when I am ready to leave the ward?
Discharge planning
We would like to start planning your discharge with you before you
come into hospital so that you can go home as soon as you are able.
If you are having planned surgery, you should already know your
expected discharge date. If this is not the case, please ask before your
surgery takes place.
If you think you may need help, or someone to stay with you when you
are discharged, please make sure you have arranged this before you
come in if at all possible.
If you are being transferred to a rehabilitation facility or to your
local referring hospital, we have an admissions and discharge
coordinator who is in daily contact with these services. You can contact
them on the number at the end of this leaflet.

Transport

You will be expected to make your own arrangements for
transport home on discharge.
Hospital transport can only be provided in certain circumstances and
there is a written Trust policy with criteria for this.
If you think this may apply to you, please speak with your nurse as soon
as possible.
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Medication
Any medication you need will be prescribed,
ordered from pharmacy and checked.
The nurse will then explain to you how you should
take your medication and check that you or your
carers understand this.
Please be aware that ordering medications from the Pharmacy
department can be a lengthy process and you may have to wait. We ask
you to be patient as we will try to get all your medications as quickly as
possible.

Dressings
The nurse will give you any dressings you may need and explain how to
care for your wound. They will discuss any practice or district nurse
arrangements that are required to remove stitches or clips, or for them
to take over any of your nursing care.
The nurse or therapist will also give you any other advice about
returning to your normal daily life.

Sick notes and fit notes
If you require a sick note or fit note for work, please inform your nurse
as early as possible on the day of your discharge.

Information about your surgery or condition
We have a wide selection of written patient information on
neurosurgery and neurological conditions. If you feel this would help,
please ask for further details. We can also obtain leaflets in an ‘Easy
Read’ format.
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Information to your GP
Your nurse may give you a copy of the letter that is sent to your GP or
this may be sent electronically. This letter tells your GP what operation
or investigations you may have had, what medication you are being
given to take home and anything else they need to know.

What time can I expect to be discharged home?
We aim to discharge you as early as possible on the day of discharge.
However, please do not ring your relative to collect you without
speaking to the nurse caring for you first.

What will happen after I leave?
You will be informed if you are to receive a follow up appointment to
see your consultant after discharge. This appointment will be posted out
to you by your consultant’s secretary.

What should I do if I have any concerns when I have
been discharged?

?

If you have any questions or concerns once you
have been discharged, please contact Ward N1 /
N2 (N Floor)
• 0114 271 2896
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Your feedback
We hope your stay with us will be a positive experience and we would
rather deal with any concerns or questions you may have as soon as
possible. If you have any queries or concerns that are not addressed by
the nurse caring for you, please ask to speak to Sister Alison Druce or
Matron Jane Coates. Alternatively you can contact them on the
numbers at the end of this leaflet.
Before you leave you will be given a ‘Friends and Family’ feedback card.
We would really appreciate it if you would complete this and return it
to the post box on the ward. You can also complete a ‘Tell Us What You
Think’ leaflet which is available on the ward. We value your honest
feedback and will use this information positively to improve our service.

Useful numbers
N Floor
Senior Sister
Matron
Neurosurgical ITU (K Floor)
Patient Services Team
Admissions and Discharge
Coordinator

0114 271 2896
0114 271 2896
0114 271 3610 or
0114 271 1900 (ask for bleep 2108)
0114 271 2047
0114 271 2400
0114 271 1900 (ask for bleep 2075)

Alternative formats can be available on request.
Please email: sth.alternativeformats@nhs.net
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